BuUsiNess
travel with an
A-list upgrade

Take Virgin Atlantic, add Delta Air Lines and you’ve got 200+
destinations for an answer. We're the most connected transatlantic
partnership, with convenient schedules, silky-smooth connections,
and loyalty perks that work across both airlines. Plus, with inflight
WiFi, your emails can fly while you do.

Onboard, you’ll be treated to a service that’ll make you wish your

flight was longer. Premium cabins, award-winning entertainment and N LY e | e
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Before you fly from LHR

Pleased to meet (and greet) you

Like to keep things low key? We’ll take care
of everything, so you can travel completely
carefree. A senior member of our Virgin
Atlantic Team will be waiting on arrival to
see to all the logistics of bags, check-in,
and security, and make the entire airport
experience a breeze.

London Heathrow Upper Class Wing
The perfect departure

Our Upper Class Wing delivers the ultimate
departure experience when flying from
Terminal 3. If arriving by car, your driver
simply follows the signs to the Virgin Atlantic
Upper Class Wing, where our team will be
waiting to greet you, take your bags, and
hand you your boarding pass. From there,
glide through Private Security and head
straight to the Clubhouse.

Travelling by train or Tube? You'll take the
lift up to the Wing just beside Upper Class
Check In (Zone A, main terminal building).

Upper Class Wing access is exclusive to
Virgin Atlantic Upper Class passengers and
Gold Flying Club members.

Virgin Atlantic Clubhouse
Love the time before you fly

Take in runway views in the Gallery, slip
into the Soho-inspired Cinema, or settle
into the invitation-only Royal Box,
unapologetically red and home to an
ever-changing Cabinet of Curiosities.

Need to finish a few things? The
Townhouse and The Manor have
integrated power and subtle nods to our
Virgin Records heritage. Ready to reset?
Somadomes and Secret Spa are there to
help you step out clear-headed.

Open to Upper Class, Gold Flying Club
and other eligible guests.

You'll find Virgin Atlantic Clubhouses in
London Heathrow, New York JFK, Los

Angeles, Johannesburg, San Francisco and
Washington D.C.




Onboard

Virgin Atlantic Premium

Breeze through the airport with
Premium Check In and priority boarding
Start your flight with a glass of bubbly
Settle into your extra-spacious seat with
headrest, footrest and 38” seat pitch
Tuck into elevated dining, served with
stainless steel cutlery and a stylish

table setting

Keep your gadgets powered and stay
connected with onboard WiFi*

Help yourself to snacks from the Wander
Wall whenever you fancy

Virgin Atlantic Upper Class

Glide through Private Security in our
Upper Class Wing at Heathrow

Unwind in the Clubhouse with a cocktall
or a preflight workout

Dine in your suite or mingle in our

social space

Stay connected with onboard WiFi*
and inseat power

Freshen up with a luxury amenity kit
and drift off in a fully flat bed

Be first off the plane and first to your bags
Back at Heathrow, enjoy a cooked
breakfast and refreshing shower

at Revivals

*From £2.99



Meet and greet
Our exclusive service* puts even more
relax into LAX.

Be welcomed by your Virgin Atlantic host

at check in, then personally guided through
the airport - either to our LA Clubhouse or
straight to the departures hall. When it’s time
to board, we’ll meet you again and escort you
to the gate.

To book, contact Global. Team@fly.virgin.
com or call us on (UK) 0344 412 6000 /
(US) +1 855 234 6237 at least 7 days before
departure.

Delta VIP Select

The red carpet starts at the kerb. You'll be
welcomed by your dedicated Delta VIP
Select specialist who will guide you through
every step, starting with check-in and security
and onto the Delta Sky Club® or straight to
your gate. All smooth, all effortless.

Check in at LAX
We’ll be on hand for anything you need -
bags, boarding and beyond.

Virgin Atlantic check in is located in
Terminal 2.

Upper Class guests are also invited to
use the exclusive Delta One® check-in
experience in Terminal 3.

Before you fly from LAX

Delta One® at LAX
A private, seamless airport experience.

Enjoy a welcoming check in, drop your bags,
and fly through security, all guided by our
expert team. Unwind in a private lounge
space with light refreshments, cool towels
and room to catch your breath before takeoff.

The Clubhouse at LAX
Relax. You’re in for the red carpet treatment.

Welcome to our latest preflight launchpad -
designed with the pace of business in mind.
From sound-proof work pods to relaxing
areas to spark creative energy, it’s a space
that flexes to your flow.

Need a top-up, not a to-do list? Our table
service has you covered - along with
standout signature dishes, served straight to
your seat. And when it’s time to switch off,
the Zen Den is your go-to for calm before
the cabin.

Delta One Lounge at LAX

The new Delta One® Lounge connects
directly from check-in via private elevator.
Inside, enjoy a la carte dining at every seat, a
rotating menu of fresh, seasonal dishes and
an exclusive sushi bar - only at LAX.

Unwind in the wellness room with zero-
gravity loungers and mood-enhancing
lighting. Or soak up sunshine on the
landscaped terrace. It’s premium, redefined.

*Meet and Greet is subject to availability and doesn’t include Fast Track
through immigration.




When you land

Virgin Atlantic Revivals
Arrive revived

Want to walk out of Heathrow ready for anything? You can with a pitstop at Revivals* -
our exclusive arrivals retreat for Upper Class guests and Gold Flying Club members.

 Power up with a hot shower and luxe e Catch up on emails or the morning papers
toiletries In peace

 We’'ll press your clothes while you e Stay connected with free WiFi throughout
freshen up * Enjoy coffee from our in-house barista

* Tuck into a freshly cooked breakfast
or lighter continental bites

The Revivals lounge is signposted from the arrivals hall in Terminal 3.

*Open daily 5:30am to 12:30pm




More rewards with Flying Club

The fastest route to elevated travel Flying Club tier benefits

Silver ol
Tier benefits Eg. with 400 points from an £Q. Wity 1000 [peimizs freim
; 2 Upper Class returns and
Upper Class return flight
a one-way
Additional bonus points on every flight* 30% 60%
Reward flights v N
Upper Class Check In flying in any cabin N
Premium Check In flying in any cabin v
Earn and spend points Unlock 100s of - |
: : ] _ : Clubhouse access when flying in any cabin for %
on flights and holidays rewards with Virgin Red, you plus one guest**
with Flylﬂg Club Vil’giﬂ’S reward club Access to London Heathrow Revivals lounge v
Supplementary Silver membership for a friend N
SkyTeam status Elite Elite+

*Excludes reward flights
**Access for Gold Flying Club member plus one guest

Mutually rewarding benefits

Flying with Delta will earn you Virgin Points, which you can redeem on Virgin Atlantic or any other
SkyTeam member airline. Delta reward flights start from just 7,500 Virgin Points (one way) and
can be used across the entire Delta global network.

What you can earn and how you can spend it
You can use your Virgin Points for every seat onboard, giving you limitless choice and flexibility
when planning your next trip.

Enjoy exclusive bgneflts Vlrgln Points never Flying Club Silver Flying Club Gold
as you move up tiers such expire so you Can save Two Upper Class returns to New York JFK Four Upper Class returns to New York JFK
as Premium Check In or as long as you need for will give you enough Virgin Points for will give you enough Virgin Points for
lounge access your next adventure _ _
 Two Economy return flights*  Seven Economy return flights* to
to the Maldives Orlando, the Maldives or Cape Town
 Two Premium return flights* * Five Premium return flights* to
to the Caribbean or Dubai the Caribbean

* Reward flights Virgin Atlantic operated, based on standard season rates, subject to availability and taxes, fees and carrier imposed surcharges apply



L aunch ventures in LA

We can fly you direct from London to Los Angeles daily - all year round

LHR to LAX

Airport Flight Number Departure Arrival Aircraft*
VS7 09:55 13:10 A350
VS141 14:30 17:45 B787
VS23 18:15 21:25 B787

LAX to LHR

Fight Number
VS8

15:50 10:15 (+1) A350
LAX VS142 20:35 1500 (+1) B787
VS24 2315 17:35 (+1) B787

*Aircraft type and flight time based on seasonal schedule - may vary for short periods




