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Let 0s get started

Just c¢click on what youd6d |Iike to know more about

GSO Overview GSO access set GSO glossary New Group
up Request
Outside o~
Groups request ) Servicing
) o Task )
with other airlines Reservation asks Queue Bookings

request

Training Videos

&
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https://flywith.virginatlantic.com/gb/en/partner-hub/knowledge-base/Groups_GSO.html

Group Sales Optimizer - GSO

Overview

GSO is atool that will transform the way you make group bookings with Virgin
Atlantic.

Your unique access to GSO gives you the ability to shop and book seamlessly
and efficiently for your customers

Self Serve Shopping

A Search for flight availability

A Create and price requests

A Save quotes without holding inventory

Self Serve booking management

A Change itinerary (including trip type)
A Change group size

A Cancel booking

Dynamic Pricing

A Scientific Dynamic Pricing engine

A Receive instant quotes

A Requote at speed when itineraries change

~ Click
Now | etds get prepared and shu

V2 May 2022

what

Your Group Sales Office will continue to be available to support you should

you have questions in the future.

You can reach us on our email

And donot

canot .

you

need

t

GSOSupport@fly.virgin.com

forget, |

o

do

ust

because you
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mailto:GSOSupport@fly.virgin.com

GSO - Glossary

The terminology in GSO is slightly different to what you are used to

Cabins
Allocations/Touring
Deposits
Final Payment
Task Queues
Deviations
Divide PNR
Ticketing Deadline
Fare Match

Out of Date Range

#

V2 May 2022

Strictly confidential

Compartments
Series

Commitment

Full Commitment
Ticket Appointment Dates
Maintaining Group Numbers

Spilt Group
Ticketing Deadline
Fare Authorisation

Outside Reservation
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GSO 0 New Request

Compartment = Cabin
All cabins Self -Serve

Any over our agreed
Log on to GSO

capacity will need to be
escalated for review

New request page will appear

A Choose your trip type, from and to depart and return dates & compartment
A Round Trip & to and from same destination

NEW REQUEST
| -

TASKS QUEUE REPORTING

Trip Details

Round Trip One Way Multi-City Muli-Origin Series

Fom | || Deparepae [ ooamw | [ sime v (ampartmamm
_ | veurmowe [ ] [ 7] comprmns [y ]

A One Way 0 either outbound or inbound sector only

Trip Details
Wy | Motsongn s
From ‘ | m‘ ‘ Depart Date ‘ DDMMATYY ‘ ‘ any e v|  Comparmment
A Multi City & to and from different destination
Trip Details
o | | | | Opitue [pomt | [ e o] Comparam:
From ‘ | T.:| ‘ DepartDate | DO/MMANYY ‘ ‘ Ay ime v‘ Compartment

V3 December 2024

A Multi Origin & Variety of different departure airport to one destination

Trip Details

Round Trip One Way Multi City

Multl-Origin Series

DD/MMAYYYY Adults Children Infants w/o  Infants w/
Seats Seats
[ 3 1]

MAIN GROUP
1. From ‘ ‘ Depart |DD/MMIWYY | it
Add another arigin

A Series dprovides the ability to request groups with reoccurring itineraries

over a set period of time

Trip Details
Round Trip One Way Multi-Ciy Mult-Origin
Main Pattern
o | | = | | owserctine | s o] comparimens | swnomy v
Add direction

Start 0‘ DD/MMAYYY | End 0‘ DD/MMIYYYY

Departure Day of Week: | Sun | Mon | Tue | Wed | Thu | Fri | Sat

Adults l:l Children l:l Infanes (INF) l:l Infants (INS) l:l

[

O unique Dates

Add pattern

Next Steps
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GSO 0 New Request - contd

Complete Passenger Information

A Click Search flights

A Number Of Passenger Information
A Adults s [ ] onttren [ ] tencnsens [ ] rsunonesene || pomes [
A Children

Search Flights

A Infants with seats
A Infants without seats

A Passes & Only applicable in China

Update Group Information
A Group Name d&i.e. Simmons Wedding
A Group Type 6 choose from dropdown selection
A Reason for Travel 8 choose from dropdown selection

Group Information

V3 December 2024

NOTE
The Group name can
only contain letters and

cannot be changed
once added

Next Steps
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GSO 0 New Request - contd

Choose outbound flight

srour COMPARTIENT oaisN oesTINATION beraTs ReTURS
TGLTESTING Ecanomy Londan, United Kingdom | New York, Usa Sep2, 2021 Sep9,2021
Tanes sna o s o
Select Hight:  LHR to JFK. e proces
wgnana'mc‘ Non-Stop  11:00 am 1:40 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT

Thu Sep 2 2021

ECONOMY

Shaw Fare Details v £ 110078 Gop

4 NonStop  1:30 pm
vigna VS0045  London(LHR)  —
Thu Sep 22021

ECONOMY
Show Fare Details v (1 £ 37951 Gup
4 NonStop  5:30 pm

vrenal V50009 London (LHR) ~ —
Thu Sep 2 2021

ECONOMY

Show Fare Details v () £ 29232 GBP.

4 NonStop  &:50pm
vigha V50025 London(LHR)  —
Thu Sep 22021

ECONOMY

V50003 London(LHR) ~ —  New york (JFK)

Thu Sep 2 2021

410 pm
New york (JFK}
Thu Sep 2 2021

815 pm
New york (JFK}
Thu Sep 2 2021

9:30 pm
New york (JFK}
Thu Sep 2 2021

22 2 Economy

TOTALAVAILASLE  GROUFAVAILABLE  COMPARTMENT
106 106 Economy

TOTALAVAILASLE  GROUPAVAILABLE  COMPARTMENT
180 180 Economy

TOTALAVAILABLE  GROUFAVAILABLE  COMPARTMENT
242 229 Economy

TRIPTYRE

Round Trip

Review details with your customer

A Click circle of flight required

Show Fare Details w ® £ 37951 GEBEP

A Choose return flight with the same process

A Click Preview Offer

V3 December 2024

Edit Request Preview Offer

Dffer 10000932
Gaour e omam oesTousnon oo e sx e avemonaL o [
TGL TESTING Economy London. United Kingdom New York, Usa 2Sep 2021 9 Sep 2021 20 Round Trip 100%
4 Rights Booking Terms and Conditions
1 From London, United Kingdom 1o New York, Usa Checked Baggage Allowancs
LHR-JFK 2 bags x 23 kg per persan
wgnaarn®  Nonstop Thursday 2 September 2021 JFIC-LHR 2 Bags X 23 K per person
LHR 1:30pm - JFK £:10pm
Cancellation Fee
Compartment: Economy
24 May 2021 - £50.00 G per person per tickst
Fare Famiy: Economy person per tket
19l 2021 - 100% per per
Base Fare: en769Ge
Ful Surcharge: £000G8> Fees for Changes
Oxhes Surcharges: £105.00GBP 28Aug 2021 - £50.00 GBP
Group Fare Basis Code:  BT/GRPZ Finat < Due Date.
Discoune: sasm
Appled 26 Aug 2021
2 From New York, Usa to London, United Kingdom Deposit Fee / Due Date
22)ul 2021 - £50.00 GBP per parson
wionaeric®  Nonstop  Thursday 9 September 2021 Economy V50010 )
JFK 11:00pm - LHR 11:002m Ticketing Deadline
g 2021
Campartment: Economy 28 Aug 202
Fare Family: Econamy
Base Fare: £45.50 G onty
appicable ers and conditiors of wauel
Fuel Surcharge: £000GEP
Other Surcharges: £105.00GEP
Group FareBasis Code:  BT/GRPZ
Applied Discount: 0%
Fare Breakdown
s TYTE FASE DETALS WOMBER OF PASSENGIRS o
ApuLT Price: £350.01 GBF » Total Price: £11,018.20 GBF
Fare: F163.15.GBP
Fuel Surcharge: £0.00 GBP
Other Surcharges: £210.00 GBP
T £ GEr
Airport taxes are subJt to change at the time of tiketing
Grand Total: £11,018.20 GBP
Gndlusive of GST, where applicabie, Exchuds any addmonal fees)

Next Steps

Vir
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GSO 0 New Request - contd

Your customer now has a decision to make.

Edit Request | & Download | V51 w (# Edit Flights Save Offer Bl 5ave and Hold Offer

Reject Offer

Reject Offer Edit Flights Save Offer s g;}ngold

e g
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GSO 0 Reject Offer

Should your customer choose to reject the offer

A Click Reject offer Reject Offer

A Click the reason for rejection and add comments

Reject Offer

Reasen for rejection? (required)

@ Price uncompetitive

O Insufficient seats

O Time and route not suitable

O Terms and conditions uncompetitive

O personal reasons outside our control

O Customer preference to travel alternate airline
O other

A Click Reject

V3 December 2024

You will receive rejection confirmation

e )

NEW REQUEST TASKS QUEUE

Confirmation

Your offer has been successfully rejected

LN to Mew Request

Process Complete!

virgin aflanti
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GSO 0 Edit Flights

Your customer would like to make a change to the request

A Click Edit Request

@ Edit Fights

This will return you to the request page

A Click Edit Request

Edit Request

A Update any required fields with the new information

A Click search flights

Search Flights

Trip Details

From LHR DepartDate | 101172021

o ™ Resurn Dae | 17/11/2021

Passenger Information

Adus | 12 Chidren | 6 Infants With Seat

Agency Information

AgeneyMame | Ll agouT FLIGHTS Ageney WTAIARC | 9125173

Group Information

Group Name | guide testing Group Type | ADHOC

Round Trip One Viay Muls-Ciy Mult-Origin Series

Infants Wishout Sear Passes

Paintof Sele | GB

v| RessonForTravel | ADHOC

v|  Comparamen:

v|  Comparomen:

Category | TIER1

Economy ~

Econamy ~

V3 December 2024

Next Steps

>
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GSO 0 Edit Flights cont'd

Choose outbound flight Review details with your customer.

srour COMPARTMENT oma oesTinanion oeranTs rerun s Thip TveE bffer 10000932
TGLTESTING Ecanomy London, United Kingdom New York, Usa Sep 2, 2021 Sep 9, 2021 20 Round Trip
TGLTESTING Economy London. United Kingdom New York Usa 25ep 201 95ep 2021 ) Round Trip 100%
o pr P
Select F LHR to JFK. o -
+ Aights Booking Terms and Conditions
wgnana'mc‘ Non-Stop  11:00 am 1:40 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
V50003 london(LHR)  —  Newyork(FK) 2y 2 Econormy 1 From London, United Kingdom to New York, Usa Checked Baggoge Allowancs
Thu Sep 2 2021 Thu Sep 2 2021 P —
wonaers®  Nonstop  Thursday 2 September 2021 Economy V50045 JFK-LHR. 2 bags x 23 kg per person
LHR 1:30pm -JFK 410pm
Cencellation Fee
ECONOMY Compartment: Economy.
24 May 2021 - £50.00 GBP per person per ticket
ShowFare Detais v () £ 110073 Gae Fare Famiy. concmy 19,2 2021 - 100% per person per bcket
Bae Fare £nreaces
wgnana'mc‘ Mon-Stop  1:30 pm 410 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT Fuel Surcharge: £000689 Fees for Changes
VS0045  London(LHR)  —  Newyork(FK) 10 106 Econormy Other Surcharges: 10500680 28 Aug 202 - £50,00 G2
Thu Sep 2 2021 Thu Sep 2 2021 .
P P GroupFare Basis Code:  BTAGR2 cinat < ue Date
Appes Discoune: sesm 2 pug 2
ECoNOMY 2 From New York, Usa to Londan, United Kingdom Deposit Fee/ Dua Date
ShowFare Details v () £ 37951 Gor 22)u1 2021 - £30.00 689 per parson
vignar®  Nonstop  Thursday'9 September 2021 Economy V50010 B
- JFK11:00pm - LHR 11:00am Ticketing Deadline
Non-Stop  5:30 pm 815 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
i aflariic’ . 28 Mg 2021
vrg V50009 London [LHR) —  Newyork(FK) 459 180 Economy Compartment: Economy
Thu Sep 2 2021 Thu Sep 2 2021 Fare Family: Economy
Base Fare: £45.30 680
appkable eres and condans of vl
Fuel Surchargs: 000689
ECONOMY Qther surcharges: £105.00 GaP
ShowFare Details v () £ 20232 GBP Group Fare Basis Code:  BI/GRP2
Applied Discount: 0%
4 NonStop  &:50pm 9:30 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
i aflariic’
vig V50025 London (LHR)  —  Newyork(JFK) 243 229 Ecanomy Fare Breakdown
Thu Sep 2 2021 Thu Sep 2 2021
ssencan sanc oS R or PGS o
ECONOMY ADuLT Price: £55091 GBP 2 Total Price: £11.018.20 GaF
Fare: £16310GaP
Fuel Surcharge: £0.00GBP
Gther Surcharges: £21000GaP
A Click circle of flight required
g q Show Fare Details w £ 37951 GEP Ao s s o hrge e e g
Grand Total: £11,018.20 GBP
ndusive of GST, where applicable. Excludes any addional fees)

A Click Preview Offer
Edit Request Preview Offer

Next Steps
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GSO a9 Save Offer

Your customer would like to save the offer d this will hold the fare for 72 hrs
only no booking will be created.

A Click Save Offer | & saweoffer

A confirmation notification will be received

MEW REQUEST TASKS QUEUE

Confirmation

Your offer has been successfully saved. The saved offer will be available until 13 May 15:07.

Return to New Request

Contract is available to download if you wish

Click on Tasks Queue | "¢ QUEE

Tasks Queue

A Go to Saved Queue

Offers (174)

Saved

V2 May 2022

A Find your saved offer 8 Line will turn blue

A Click to open

vonaen®  GSO

NEW REQUEST TASKS QUEUE

Tasks Queue

Offers (174) Offers
Saved Filter by Motes  Creation Date
Partial Booked [ o | Workteam
Sacking Faled starus | Saved | x
Heid

CREATION DATE +

Outside Reservation (0)

May 12,2021

- m

May 12,2021
Pending [ o ]

May 11,2021
Failed [ o ]

Bookings (68) May 11, 2021
Booked May 11,2021
Canceled ﬂ May 10, 2021

Timelines (27) Mays, 2021
Deposits

May 5, 2021
Final Payments
May 9, 2021
Hames =
May 5, 2021
Schedule Change (0)

REQUEST TvPE

Ad-Hoc

Ad-Hoc

Ad-Hoc

Muti-Pattern

Ad-Hoc

Ad-Hoc

Ad-Hoc

Ad-Hoc

Request Type

GROUP 1D

10001126

10001082

16001001

10000991

10000584

10000803

10000890

16000889

10000888

10000887

Group 10

SERIES 1D

1000088

Series D Group Name

GROUP NAME

uide testing

AWB SAVE TEST

Test

test

gpiabcd

BF TEST

gpiTest

Epiest

goiest

goiTest

POS

RGN

LHR

LHR

IFK

LHR

orign

oest

LAX

Destnation  Departure Date

OEPARY BATE A
Now 10, 2021 18
oct 14, 2021 "
Nov 8, 2021 15
Now 1, 2621 "
Jun 1, 2021 108
Sep s, 2021 15
May 15, 2021 12
May 15, 2021 ”
May 15, 2021 ”
May 15, 2021 ”

PAX

Companment  Status  Agency Name

staTus

Saved

Saved

Expired

Expired

Expired

Expired

Expired

Expired

Expired

Expired

AGENCY NAME

ALL ABOUT FLIGHTS

VIRGIN ATLANTIC HOLIDAYS

ALL ABOUT FLIGHTS

ALL ABOUT FLIGHTS

TestOne_Travel_Agency

ALL ABOUT FLIGHTS

Testone_Travel_Agency

TestOne_Travel_Agency

TestOne_Travel_Agency

TestOne_Travel_Agency

N

WTA  Created By Clear Al
WA CREATED BY WORKTEAM
9128173 Tara Sales_Ad..

91269021 ABiggin_admin
9125173 Anita_Sales
91285173 Anita_Sales

gnm

9125173

g

g

o

g

Lipika_Travel A...

Tara Sales Ad...

ML_Travel_Agent

ML_Travel_Agent

ML Travel Agent

ML_Travel_Agent

Next Steps
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GSO 9 Save Offer cont'd

A Click Download

& Download

NEW REQUEST TASKS QUEUE

Offer 10001126

virgin ar\aﬂnc‘ Nonstop

virgin ar\aﬂnc‘ Nonstop

il = o ]

1 From London, United Kingdom to Los Angeles, Usa

Wednesday 10 November 2021
LHR 11:50am - LAX 3:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £24.47 GBP
Fuel Surcharge: £0.00 GBP
Other Surcharges: £105.00 GBP

Group Fare Basis Code: BT/GRP2

Applied Discount: 55.52%

2 From Los Angeles, Usa to London, United Kingdom

Wednesday 17 November 2021
LAX 9:55pm - LHR 4:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £55.50 GBP

GROUP cmp oRIGIN
guide testing Economy London, United Kingdom
4 Flights
4+ Flights

Economy  VS0007

Economy  VS0024

DESTINATION
Los Angeles, Usa

DEPARTS
10 Nov 2021

RETURNS.
17 Nov 2021

size
18

TRIPTYPE ADDITIONAL INFO
Round Trip

Booking Terms and Conditions

Checked Baggage Allowance

LHR-LAX 2 bags x 23 kg per person

LAX-LHR 2 bags x 23 kg per person
Cancellation Fee

26 May 2021 - £50.00 GBP per person per ticket

26 5ep 2021 - 100% per person per ticket

Fees for Changes

5 MNov 2021 - £50.00 GBP

Final Payment Due Date

5 Nov 2021

Deposit Fee / Due Date

29 Sep 2021 - £50.00 GBP per person

Ticketing Deadline

5 Nov 2021

MAT RATE
100%

The abave conditions are a guide only. Please review attached sUpporting documents for all

applicable terms and conditions of travel

Reject Offer

Back to Offers | & Download VST v

# Edit Offer

Escalate

Book

V2 May 2022

Next Steps
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GSO o6 Save Offer cont'd

PDF download will show at the bottom of your screen

eGSO

MW REGUEST TASKS QUIVI

Offer 10001187

9.

e o aman [r— arnaary - e e Jr— waran
e test bing feanamy London, United Kingdom Miami, Usa ANow 20 11 Mow 2011 15 Round Trip 100%
+ fights Booking Terms and Conditions.
# Flights Chacked Baggage Allowance
1 From London, United Kingdom to Miami, Usa LHA - MIA. 2 bags ¥ 23 ki, por piison
ML 2 bags 23 kg par parson
- sty .
vionai®  Nonstop  Thursday 4 November 2021 oy ¥S000% ncatlation
LHR 12:55pm - MIA GdOpm Cancellation Fea
28 May 2021 - 50,00 GBP por person per ket
compartmont Econer
" 20 Sap 2021 - 1000 par parsan per ticket
Fare Farly Ecomay
6022 GAP Feas for Changes
£000 6B 10 et 2621 - 150,00 GIP
frmpocnr Final Payment Dus Date
Group Fare Bamis Coder  BTAGRPZ 10 0et 2021
Applied Discount 1240
Deposit Fes / Dus Date
2 From Miami, Usa to London, United Kingdom 2356p 2021 - £30.00 GBF par person
Ticketing Dendiine
Nomstop Thursday 11 November 2021 conomy  VS0DD6
MIA 7:350m - LHR Bid5am 10 0ct 2021
Compartment e
Reject Offer BocktoOffers | & Downioad | VS v | | O fseofier | | ol m
B ot gt - Showall | X

A Click Open

offer (3).pdf

V2 May 2022

Open
Open with system viewer

Always open in Adobe Reader
Show in folder

Cancel

A Click download to save

offer (3).pdf

- w4+ (5]

Group Offer

N
virgnatianic?

OFFER REFERENCE
. 10001187

GROUP NAME DATE 155UED
uide test bking 14MAY2021

ALL ABOUT FLIGHTS. 1173

AGENCY NANE | AGINCYIWTA | GROuP TYPE

Adhec

Group Itinerary

Hinke: This Is o quote enly. No seats have been beld fee your greup ot this Hme

This qucte is subject to change st any time wilhout nGtice and is sublect to group sest avadability at the time of

booking confirmation.
[ =+ wormamo

|vs¢)nn5 London CoNMY
1840 0aNovI02

ey 1238 4N

| 4= wnowo

|V§¢)Dn6 Miami London ECOROHY
1938 1MoV obas dinovsal

Fare Breakdown Final payment: £6,
Depasit

£750.00 GO due on 2ISER202L

1
e

254,10 GBP due on 300CT2021

virginaflaniic



GSO 9 Save & Hold Offer

Your customer would like to save & hold the offer

booking will be created on a 14 day option

Click Save & Hold Offer

B Save and Hold Offer

A confirmation notification to advise that inventory will be held

A Click Ok

d this will hold fare and a

gsotest.vs.proscloud.com says

Are you sure you want to hold this inventory?

n Cancel

A confirmation notification will be received

NEW REQUEST TASKS QUEUE

Confirmation

Return to New Request

Your offer has been successfully saved. The saved offer will be available until 13 May 15:07.

Contract is available to download if you wish

V3 December 2024

A Click on Tasks Queue

TASKS QUEUE

A Go to Held Queue

A Find your held offer & Line will turn blue

A Click to open

NOTE
GSO will create multiple
group bookings with a

maximum of 20
passengers

........ # GSO
NEW REQUEST TASKS QUEUE
Tasks Queue
Offers (174) Offers
Saved =
oy Noe w
o] wiork
wFoted s [soma
oare "
san (0)
My 12, 2021 it Hoe o120
My 12,3021 o
‘‘‘‘‘‘‘ - m
sy 11, 200 co
™ o]
Bookings (68) o oot
BB | o Mute oo 100co .
a B | w000n HiHoc ceso
s 4
My, 3 MiMee  ioocs
wraprers (R
W ' o Tooccass
Hames [ ]
2 o
hedule Change (0]

" oratior

do testing [T WX Mo "
AW SAVE TEST [T WG 04,2021 i
= How B, 1

1000088 g 108
BETE wa o "
e
i i
et [T K May 13, 2000

ALL ABOUT FLIGHTS nmn Tara Sabes A

VIRGIN ATLANTIC HOLIGAYS o1269021

Next Steps
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GSO 9 Save & Hold Offer cont'd

A Click Download

& Download

NEW REQUEST TASKS QUEUE

Offer 10001126

virgin ar\aﬂnc‘ Nonstop

virgin ar\aﬂnc‘ Nonstop

il = o ]

1 From London, United Kingdom to Los Angeles, Usa

Wednesday 10 November 2021
LHR 11:50am - LAX 3:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £24.47 GBP
Fuel Surcharge: £0.00 GBP
Other Surcharges: £105.00 GBP

Group Fare Basis Code: BT/GRP2

Applied Discount: 55.52%

2 From Los Angeles, Usa to London, United Kingdom

Wednesday 17 November 2021
LAX 9:55pm - LHR 4:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £55.50 GBP

GROUP cmp oRIGIN
guide testing Economy London, United Kingdom
4 Flights
4+ Flights

Economy  VS0007

Economy  VS0024

DESTINATION
Los Angeles, Usa

DEPARTS
10 Nov 2021

RETURNS.
17 Nov 2021

size
18

TRIPTYPE ADDITIONAL INFO
Round Trip

Booking Terms and Conditions

Checked Baggage Allowance

LHR-LAX 2 bags x 23 kg per person

LAX-LHR 2 bags x 23 kg per person
Cancellation Fee

26 May 2021 - £50.00 GBP per person per ticket

26 5ep 2021 - 100% per person per ticket

Fees for Changes

5 MNov 2021 - £50.00 GBP

Final Payment Due Date

5 Nov 2021

Deposit Fee / Due Date

29 Sep 2021 - £50.00 GBP per person

Ticketing Deadline

5 Nov 2021

MAT RATE
100%

The abave conditions are a guide only. Please review attached sUpporting documents for all

applicable terms and conditions of travel

Reject Offer

Back to Offers | & Download VST v

# Edit Offer

Escalate

Book

V3 December 2024

Next Steps
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GSO 9o Save & Hold Offer cont'd

PDF download will show at the bottom of your screen

vegraes®  GSO

HEW REQUEST TASKS QUEVE

Offer 10001187

Graur our

N

Je—— - Ji— [P [— JUS— -
guide test bang Ecanomy Landon, Urited Kingdom M Usa A Hov 2021 11 N 2021 15 Round Trip 100
4 Flights Booking Terms and Conditions
4 Flights Checked Baggage Allowance
1 From London, United Kingdom to Miami, Usa LHR - MIA 2 bags x 23 kg per person
MIA- LM 2 baga x 23 ke per person
vignderac®  Nonstop  Thursday 4 Nowember 2021 Ecanamy  ¥S0005 3
LHR 12:55pm - MIA &:40pm Cancellacion Fee
28 May 2021 - 5000 G par pesson per ticket
compariment Exonomy
30.5ep 2021 - 100% per person per ket
Fore Famiy: Economy
Base Fare £60.22 GEP Fees for Changes
Fuel Surcharge: £0.00GBP 30 Oct 2021 - £50.00 GBP
Other Surcharges: £B5.00 GEP Final Payment Due Date
Group Fae SassCode:  ET/GRP2 .
Applied Discount: 13480
Depasit Fes / Dus Date
2 From Miami, Usa to Landon, United Kingdom 23'54p 2021 - £50.00 GAP per person
Ticketing Deadline
vignaianc®  Monstop  Thursday 11 November 2021 Economy  WS0006
MIA 7:35pm - LHR &:45am 30 Oct 2021
| o Comportment Ecomomy
Reject Offer gacktoOffers & Duarioad | ¥t w | | O Edtofier | | Escalate m
B oopr -~ Shawat | X
|
offer (3).pdf Open
Open with system viewer
Always open in Adobe Readler
Show in folder
Cancel

V3 December 2024

A Click download to save

offer (3).pdf

- o0

Group Offer

N
virgnatianic?

OFFER REFERENCE
. 10001187

GROUP NAME DATE 155UED

14MAY2021

quide tast biing

ALL ABOUT FLIGHTS. 1173

AGEnCY v | AGENCY ATA

GROUR TYPE

Adhec

Group Itinerary

booking confirmation.
[ =+ wormamo

|vs¢)nn5 London

ey 1238 S4HOVE

| 4= wnowo

vS0006 Miami
e 125 binvisa)

Fare Breakdown

Adults  Beparseg

Hinke: This Is o quote enly. No seats have been beld fee your greup ot this Hme
This qucte is subject to change st any time wilhout nGtice and is sublect to group sest avadability at the time of

Econamy

Econamy

Final payment: £6.
Depasit: £750,00 GIY due on 23SEPI021

254,10 GBP due on 300CT2021

virginaflaniic




GSO d Book

NOTE
GSO will create multiple
group bookings with a

maximum of 20

A Click on Tasks Queue TASKS QUEUE passengers

Your customer would like to book & this will be create a booking on a 14 day
option.

A Click Book
A Click booked Booked 134

A notification willappear o6t hi s of fer is bookedd6d be received
A Find your booking & Line will turn blue

A Go to Bookings Queue Bookings (164)

Offer 10001259

cnour cur omem oasTmATION varanrs e rums s e vy AOTIONAL PO AT BT

guide book testing Economy London, United Kingdom Miami, Usa 302021 10 0ct 2021 1 fiound Trip 100% A C||Ck to Open

©  This offer has been booked. G010 bocking

Bookings
4+ Fights Booking Terms and Conditions
Fier by W  CreonDste  DeparureDate  GrouplD  BOGKNID  SenesID  POS  GroupName  Orgn  DeSNGon  COMGETMENT  AGRCyName WA CresmedBy  Swws  Workieam s
1 From London, United Kingdom t Miami, Usa Checked Baggage Allowance
LHR-MIA 2 bags x 23 kg per persan
vignaarnc®  Nonstop  Sunday 3 October 2021 Economy  VS0005 MIA-LHR 2 bags x 23 kg per person
LHR 12:00pm - MIA 4:25pm

staTus | Booked | x

Cancellation Fee
Comparmese: — N e
1 Jun 2021 - £50.00 GBP per person per ticket
Fare Family: Economy
19 Aug 2021 - 100% per persan per ticket ) )
S Fare [ — GROUFID  BODKNGID  SERESID CREATOWw GRouR NawE aRouPTYPE oepasuRe ORGIN  DEST  SZEQNR  CMP  AGENCYNAME wmn ceareoEy saus woRsTEAM
Fuel Surcharge: £0.00GEP Fees for Changes
w01 Nss0 May24,2021  TesSharma ENTERTAINMENT How, 2021 R M 2 Y TesiThree Agency 3331 Bemie_Travel_.. BOOKED
Other Surcharges: £105.00GBP 28 5ep 2021 - £50.00 GEP
GeupFacBaiCods  SIGRP2 Finel Payment Due Dats W NSz May21,2021  gpabed ADHOC Jun 30,2021 DR R 12 Y TesOne Trawel Agency SININ Lipika RM_User BOOKED
jied Discount: om
Appled Discount 2 28 50p 2001
w013 ms7e May21,2021  gpabed ADHOE Jun 21,2021 R K Y TesOne Travel Agency SN Lipika Travel A_BOOKED
2 From Miami, Usa to London, United Kingdom Deposit Fee / Due Date:
22 Aug 2021 - £50.00 GBP per person 1001332 s7T May21,2011  gpabed ADHOE Sepl6,2021  HKG  DEL 12 ¥ TestOne Travel Agency SIII Lipika RM_User BOOKED
vionaa®  Nonstop  Sunday 10 October 2021 Economy V50006 ) )
MIA 5:30pm - LHR E:00am Ticketing Deadline
28 Sep 2021
Compartment: Economy p
Fare Family: Economy
Base Fare: £182.07 GBP e e e oy Psse foran

Go to Bookings|

A contract is available to download if you wish

Next Steps

> &

V3 December 2024 Vlrgln a”an“



GSO d Book cont'd

A Click Download

& Download

NEW REQUEST TASKS QUEUE

Offer 10001126

virgin ar\aﬂnc‘ Nonstop

virgin ar\aﬂnc‘ Nonstop

il = o ]

crour enr
guide testing Economy
4 Flights
4+ Flights

ORIGIN

London, United Kingdom

1 From London, United Kingdom to Los Angeles, Usa

Wednesday 10 November 2021
LHR 11:50am - LAX 3:05pm

Compartment:
Fare Family:

Base Fare:

Fuel Surcharge:

Other Surcharges:

Economy
Economy
£24.47 GBP

£0.00 GBP

Group Fare Basis Code: BT/GRP2

Applied Discount: 55.52%

2 From Los Angeles, Usa to London, United Kingdom

Wednesday 17 November 2021
LAX 9:55pm - LHR 4:05pm

Compartment:
Fare Family:

Base Fare:

Economy
Economy

£55.50 GBP

£105.00 GBP

Economy  VS0007

Economy  VS0024

DESTINATION
Los Angeles, Usa

DEPARTS
10 Nov 2021

RETURNS.
17 Nov 2021

size
18

TRIPTYPE ADDITIONAL INFO
Round Trip

Booking Terms and Conditions

Checked Baggage Allowance

LHR-LAX 2 bags x 23 kg per person

LAX-LHR 2 bags x 23 kg per person
Cancellation Fee

26 May 2021 - £50.00 GBP per person per ticket

26 5ep 2021 - 100% per person per ticket

Fees for Changes

5 MNov 2021 - £50.00 GBP

Final Payment Due Date

5 Nov 2021

Deposit Fee / Due Date

29 Sep 2021 - £50.00 GBP per person

Ticketing Deadline

5 Nov 2021

MAT RATE
100%

The abave conditions are a guide only. Please review attached sUpporting documents for all

applicable terms and conditions of travel

Reject Offer

Back to Offers | & Download VST v

# Edit Offer

Escalate

Book

V3 December 2024

Next Steps

virginaflaniic



GSO o Book cont'd

A Click download to save
PDF download will show at the bottom of your screen

7 e x | (B Commenisi|Grovp | Workpiace X | W Homs | satestorce [ 650 - Acion Qoen x4 @ - o x

€ 3 C d @ gsotest /T3 70c-Tad: &3 R Y

dops @ Home @ Sostorce - Uit [l Ui Fect Me Vi, @ Dimuptionnotfa

O Aion Marunhs 5 Soes O Saes O 4 ForedocoventWin. = Bih Aenoys Tod. IO BueJeas Network.. ) DMAK -The SPhu. &, As-VEAOT-T. @ loader  m | [1 Oberbookmars

- o0

Group Offer

wvirgin atlanti

OFFER REFERENCE
. 10001187

GROUP NAME DATE 155UED
uide test bking 14MAY2021

AGENCY NAME
ALL ABOUT FLIGHTS.

AGENCY WTA | GROUP TYPE

s

Adhec

Group Itinerary

Hnte

booking confirmation.
[ =+ wormamo

|vs¢)nn5 London

ey 1238 S4HOVE

| 4= wnowo

AL 1938 ALNOVE

|vsonna Miami

Fare Breakdown

Adults  Beparseg

Miarmi
it

5 13 0 quote only, Mo seats have been beld for your greup i this time.
This ucte is sublect to change ot any time without natice and is sublect to group sest ave

Econamy

Econamy

Final payment: £6,254 10 GBP due on 300CT2021
Depasit

£750.00 GO due on 2ISER202L

e 1700410080

Grand Total  ¢7,004.10 609
(Ex any additianal fees.)

mgnare®  GSO B s
NewmsousT  wens queu
Offer 10001187
guide test bing conomy London, Urited ngdom M Uss anor202n 1o 2021 5| Rounatrp Toom
4 Aights Booking Terms and Conditions
+ Flights Checked Baggage Allowance
1 From London, United Kingdom to Miami, Usa LHR-MIA 2 biags 23 K per parson
WAL 2 boge 2 g pr paaon
wignai®  Monsiop  Thursday 4 November 2021 Economy  VSD005
LHR 12.550m - MIA E:40pm Cancellation Fee
28hay 021 - £50.00 689 per persoper et
Compartman: Economy 2058 2021 - 1000% per parsan par ekst
Fore Py Econnmy
Base Fare: £60.22 GEP Fees for Changes
Fusl Surcharge: £0.00 GBP 30 Oct 2021 - £30.00 GOP
onerswamges  £sspoar inal Peyment Due Date
Group Fara Bk Coc: BTGRP et
‘Applied Discount: 1348%
Deposit Fee / Due Date
2 From Miami, Usa to London, United Kingdom 23 Sap 2021 - £50.080 GBP per person
- Tickating Deadline
vignani®  Nonstop  Thursday 11 November 2021 Economy  VS0006
MIA 7:350m - LHR E:453m 300ct 2021
r— ——
S sscktoonas | & oot | vt v | [ camone || eoiom
g a Showa | %
A Click Open Open
e :
Open with system viewsr
Always open in Adobe Reacler
offer (3).pdf ~

V3 December 2024

Show in folder

Cancel

virginaflaniic




GSO 9 Outside Reservation request

For request that are outside the reservation window of 331 days, you will need to
contact your Virgin Atlantic Group Sales Office, gsosupport@fly.virgin.com . The
team will get back to you within 48hrs to advise you of all the details.

Provide the below information
A Your IATA
A Group Name

A Outbound details
A Route

A Date of travel

A Compartment
A Inbound Details

A Route

A Date of Travel

A Compartment

A Number of passengers including
A Adults
A Children
A Infants with seats

A Infants without seats

&

V2 May 2022 Vlrgln a“annc


mailto:gsosupport@fly.virgin.com

GSO 0o Tasks Queue

Managing your Tasks Queue

Just click on what youo6d |i ke to know more about

Reservation

Schedule :
Escalations
Change

] &

V2 May 2022 Vlrgln a”annc



GSO 0 Offers

Just c¢click on what youdd I|i ke to k

Partial Booked
o

# g

V2 May 2022 Vlrgln a“annc



GSO o Offers o Saved

Saved tasks queue will contain all offers that have been saved by everyone
with access to GSO within your company, this will include live and expired

offers. .
A Click to open

A Find your booking & Line will turn blue

You can manage your offer from this task queue et G50
NEW REQUEST TASKS QUEUE

4 - Tasks Queue

A CIICk On TaSkS Queue Vlflghmﬁlf' GSD Offers (291) Offers
saved |m ... Mows  OmrOpemonOme  CresenDae  RequestType
[— = WIA  Created By

i Baoking Faded = arve [sowea]x
MEW REQUEST TASKS QUEUE .

Ourside Reservation (0)
_ - I “
o - P @
. s @
R e s oo o

B Tasks Queue Backed [ 512 ] 10011761 GrougPre/Wine Test 8

A Go to Offers P— BN o s s "
Timelines (60)

Offers (174) . - ——
; o compiraten o
A Go to Saved R T . .
Saved Names e—

Group 1D

seresio

Group Name

DEPART DATE

Jun 13, 2022

New 15, 2021

Oct 25, 2021

Now 1, 2021

Sep2,2021

Naw 21, 2021

Sep 1. 2021

Nows, 2021

Sep 15,2021

Sep15, 2021

Pos  ongn

2m

2m

Desranon

staus

Saved

Saved

DepamureDate  PAX  Companment

OFFER EXPRATION DATE

Oct19, 2021

o5, 2021

Sep 18,2021

Sep4 201

Sepd, 2021

Aug 27,200

Aug 2,200

Aug 16,2021

Aug 16,2001

Mg 16,201

Saws  Agency Name

AGENCY MANE

TestOne_Trave.

TestOne_Trave

TestOne_Trave.

TestOne_Trave

TestOne_Trave,

TestOne_Trave

Testone_Trave.

TestOne_Trave

s

s

s

U]

o

i

s

s

o

i

s

B raera

Clear A

casATE0 B
Tora TA

Lpa_Travet A
Lk Travet A
Y0,G50.v5.TA
Upska_Travel A

TaeaTA

V3 December 2024

Next Steps
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GSO o Offers @ Saved cont'd

You can offer your customer the opportunity to

Click
Here

A Reject offer

; _ Click
A Edit offer He"ie

; Click
A BOOk Here

Click
If you would like to escalate to the airline Here

V3 December 2024

Offer 10013405
GRouP anp oRIGIN DESTINATION DEPARTS RETURNS size TRIP TYPE ADDITIONAL INFO
GroupPre/TGL TRADE TEST Economy London, United Kingdom Johannesburg, South Africa 13 Jun 2022 20 Jun 2022 35 Round Trip
+ Flights Booking Terms and Conditions
4 Flights Checked Baggage Allowance

vignalianic®  Nonstop

1 From London, United Kingdom to Johannesburg, South Africa

Monday 13 June 2022 Economy V50449

LHR 9:50pm - JNB +1 day 9:55am

Compartment: Economy
Fare Family: Economy

Base Fare: £83.00 GBP
Fuel Surcharge: £94.50 GBP

Other Surcharges:  £0.00 GBP

Fare Basis Code: OL10CBSB/GRP1

LHR -JNB 1 bag x 23 kg per person
JNB-LHR 1 bag x 23 kg per person

Cancellation Fee
5 Oct 2021 - £50.00 GBP per person per ticket

20 Apr 2022 - 100% per person per ticket

Allowed Child and Infant Ratio

50% of Final Group

Final Payment Due Date

29 Apr 2022

virgnatianic®  Nonstop

= o |

2 From Johannesburg, South Africa to London, United Kingdom

Monday 20 June 2022 Economy V50450
JNB 8:10pm - LHR +1 day 6:35am

Compartment: Economy

Fare Family: Economy

Base Fare: £83.00 GBP

Fuel Surcharge: £94.50 GBP

Deposit Fee / Due Date
5 Oct 2021 - £50.00 GBP per person

29 Apr 2022 - 100% per person

ining Group Numbers

Client may cancel up to 20% of Passengers before Final Payment Date without Client
incurring a Cancellation Fee for those Passengers.

Ticketing Deadline

Reject Offer

Back to Offers | & Download | VST v H @ Edit Offer ‘ Book

virginaflaniic




GSO 0 Reject Offer

Should your customer choose to reject the offer

A Click Reject offer Reject Offer

A Click the reason for rejection and add comments

Reject Offer

Reasen for rejection? (required)

@ Price uncompetitive

O Insufficient seats

O Time and route not suitable

O Terms and conditions uncompetitive

C personal reasons outside our control

O Customer preference to travel alternate airline
O Other

You will receive rejection confirmation

wonsmre® G5O

NOW REQUEST TASKS QUILE

Confirmation

o affer has been successhully rejected,

Beturn to New Bequest

Cancel

A Click Reject

]

V3 December 2024

Reject

Process Complete!

virgin aflanti

o



GSO o Saved Offer o Edit Offer

Make a change to the offer

A Click Edit Offer

[# Edit Offer

This will return you to the request page

A Update any required fields with the new information

comparmers | oy~

vrgnare®  GSO
NEW REQUEST TASKS QUEUE
A~
Trip Details
rom U Depare Do | 1310612022 | o
o eurnows | sunaon | [
Passenger Information
Adus | 25 Chigren | 10 Ne Infares (NF) e
Group Information
Group Name  Groupfre/ | TGL TRADE TEST GroupType | ADHOC Reason For Travel

Contracted Private Fare

Corracmd Cemer | gt a comacted ustomer..

Search Fiights  [SUEEITY

V3 December 2024

1 | scHooLs v

A Click search flights

Search Flights

Next Steps

virgin aflanti

&

C



GSO o Saved Offer o Edit Offer cont'd

Choose outbound flight

srour COMPARTIENT oaisN oesTINATION beraTs ReTURS s TR
TGLTESTING Ecanomy Londan, United Kingdom | New York, Usa Sep2, 2021 Sep9,2021 20 Round Trip
. Tanes end fees showm during o an published
Select Hight: LHR to JFK il taxes e selcsion of sereen
4 NonStop  11:00 am 1:40 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
jnaitanic’
e V50003 London(LHR)  —  Newyork(FK) 3 2 Economy
Thu Sep 22021 ThuSep 2 2021
ECONOMY
Show Fare Details v (1 £ 110078 Gup
& NonStop  1:30 pm 410 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
natlanic’
v V50045 London(LHR)  —  Newyork(FK)  1qg 106 Economy
Thu Sep 22021 ThuSep 2 2021
ECONOMY
ShawFare Dewails v () £ 37351 Gar
4 NonStop  5:30 pm 815 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
inallanic
Vit V50009 London(LHR)  —  Newyork(FK)  ygp 180 Economy
Thu Sep 22021 ThuSep 2 2021
ECONOMY
Show Fare Details v (] £ 29232 GWP
4 NonStop  &:50pm 9:30 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
inallanic’
Vil V50025 London(LHR)  —  Newyork(FK) 24y 229 Economy
Thu Sep 22021 Thu Sep 2 2021
ECONOMY

A Click circle of flight required

Show Fare Details w @ £ 379.51 GEP

A Choose return flight with the same process

A Click Preview Offer

#

V3 December 2024

Cancel Edit Preview Offer

Review details with your customer.

offer 10000932

London, United Kingdom e Vork, Usa 23ep 2021 3 5ep 3021 ;0 Round Trig

1 From Londan, Uni

d Kingdom to New York, Usa

wronaere®  Nonstop Th

2 From New York, Usa to London, United Kingdom Deposit Fee / Due Date

wiondric®  Nomstop  Thursdayd September 2021 Economy  VS0010
JFK11:00pm - LHR 1

Fare Breakdown

ApuLT Es50.91 GBF o Total Price: £11,918.20 Gar

£0.00 Gap

21000 R

£177.22 G

Airport

Grand Total: £11,018.20 GBP
s o GST, whiare appicatie. Excluss ny addnons fees)

Your customer now has a decision to make:
A Cancel edit - will revert to original offer

A Update Saved Offer 8 Offer will be saved with offer available date
confirmed

OR Reject
Offer Book

virgin aflanti

o




GSO Offers d Held

Held offers have a option of 14 days. The queue will contain all held offers
that have been held by everyone with access to GSO within your company,
this will include live and expired offers.

You can manage your held offer from this task queue

A Click on Tasks Queue

To review the held offers created.

A Find your booking 8 Line will turn blue

A Click to open

NOTE
GSO will create multiple
group bookings with a

maximum of 20

passengers

NEW REQUEST TASKS QUEUE

MEW REQUEST

Vlfgr‘lala'lllcg GSO

TASKS QUEUE

A Go to Held Queue

V3 December 2024

Offers (219)

Saved

Partial Booked

Booking Failed

Held

127

Tasks Queue

Offers (291) Offers
saved 122 Filter by: Notes  OfferExpiration Date  CreationDate  RequestType  GrouplD  SeriesID  GroupName ~ POS  Origin  Destination  DepartureDate  PAX  Compartment  Stats  Agency Name Clear All
IATA  Created B
Partial Baoked [1 ] reatec By
Booking Failed 157
status | Held
GROUP 1D SERIES 1D GROUP NAME Pos ORIGIN DEST DEPART DATE PAX P sTaTUS OFFER EXPIRATION DATE AGENCY NAME 1ATA CREATED BY
Expired
10013406 GroupPre/TGL TRADE TEST SH GB LHR MIA Jan 16,2022 45 Y Held Oct 19, 2021 TestOne_Trave. 9111111 Tara_TA
Outside Reservation (0)
10013310 GroupPre/testone GB LHR JFK Oct 30, 2021 12 Y Held 0Oct 15, 2021 TestOne_Trave. 9111111 Lipika_Travel_A.
Saved [ o ]
10013309 GroupPre/Test GB LHR JFK Nav 15, 2021 12 Y Held 0ct 15, 2021 TestOne_Trave... 9111111 Lipika_Travel_A...
pending [ o |

>

virgin aflanti
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GSO g Offers - Held cont'd

You can offer your customer the opportunity to

A ; Click Offer 10013406
A Reject offer
! Here
‘GROUP cMP ORIGIN DESTINATION DEPARTS RETURNS SIZE TRIP TYPE ADDITIONAL INFO
GroupPre/TGL TRADE TEST SH Economy London, United Kingdom Miami, Usa 16 Jan 2022 28 Jan 2022 45 Round Trip
A Click
A BOOk (] Inventory is being held for this offer.
Here
+ Flights Booking Terms and Conditions
4 Flights Checked Baggage Allowance
1 From London, United Kingdom to Miami, Usa LHR - MIA 1 bag x 23 kg per person
MIA - LHR 1 bag x 23 kg per person
vignaianic®  Nonstop  Sunday 16 January 2022 Economy  VS0117

LHR 10:40am - MIA 3:30pm Cancellation Fee

5 Oct 2021 - £50.00 GBP per person per ticket

Compartment: Economy

2 Dec 2021 - 100% per person per ticket
Fare Family: Economy
Base Fare: £65.00 GEP Allowed Child and Infant Ratio
Fuel Surcharge: £73.50 GBP 50% of Final Group
Other Surcharges: £0.00 GBP Final Payment Due Date
Fare Basis Code: OL27CBSB/GRP1

2 Dec 2021

2 From Miami, Usa to London, United Kingdom Deposit Fee / Due Date

5 Oct 2021 - £50.00 GBEP per person
wgnarlmric‘ Nonstop Friday 28 January 2022 Economy V50118 2 Dec 2021 - 100% per person
MIA 5:20pm - LHR +1 day 6:35am
Maintaining Group Numbers

Compartment: Economy
Client may cancel up to 20% of Passengers before Final Payment Date without Client
_m Fare Family: Econcmy incurring a Cancellation Fee for those Passengers.
Reject Offer Back to Offers | <& Download V51 w Book

o

V3 December 2024 Vlrgln a”an“



GSO 0o Partial Booked

The Partial Task queue is for bookings where the full itinerary requested can't
be completed. Refer to your Group Sales Office via emalil
gsosupport@fly.virgin.com

. g

V2 May 2022 Vlrgln a“annc
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GSO 9 Booking Failed

The Booking Failed Task queue is for bookings requested that have not
been completed. The request will need to be resubmitted

A Click Rebook Rebook Offer 10010303

GRouP. cup omiGIN oEsTINATION oePARTS RETURNS sze Taie TYPE ADDITIONAL INFO AT RATE
LAURENTEST Economy London, United Kingdom New York, Usa 2Nowv 2021 9 Nov 2021 12 Multi-City 100%

A PNRGen Failed

Segment Update not s ef - Change of origin and destination city s not allowed. Please cancel and rebook for ros

+ Flights Booking Terms and Conditions
4 Flights Checked Baggage Allowance
1 From London, United Kingdom to New York, Usa LHR-JFK 1 bag x 23 kg per person

LAX-LHR 1 bagx 23 kg per person

vignaters®  Nonstop  Tuesday 2 November 2021 Economy  VS0003
LHR 9:50am - JFK 1:45pm

Cancellation Fee
19 Aug 2021 - £50.00 GBP per person per ticket

18 Sep 2021 - 100% per person per ticket
2 From Los Angeles, Usa to London, United Kingdom
Allowed Child and Infant Ratio

vignatarsc®  Nonstop Tuesday 9 November 2021 Economy  VS0008 509 of Final Group
LAX 5:00pm - LHR 11:10am
Final Payment Due Date

18 5ep 2021

Deposit Fee / Due Date
19 Aug 2021 - £50.00 GBP per person
18 Sep 2021 - 100% per person

Maintaining Group Numbers

| o= Client may cancel up to 20% of Passengers before Final Payment Date without Client

Reject Offer Back to Offers & Download Vil v @ Edit Offer

Should rebook not complete you will need to create a new request

o

V3 December 2024 Vlrgln a“an“



GSO 0 Expired

All offers that have reached there time limits will appear on your expired queue. Offers can be viewed only, no action can b

Expired

V2 May 2022

e taken to re -instate

Offer 10013098

GROUP
GroupPre/TGL TEST

[0

Economy

ORIGIN

London, United Kingdom

A This offer has expired. 2 Oct 2021 11:46

+ Flights

4 Flights

1 From Lenden, United Kingdom to Boston, Usa

vignatianic®  Nonstop

2 From Boston, Usa to London, United Kingdom

Sunday 7 Novernber 2021
LHR 2:00pm - BOS 4:55pm

Economy  VS0011

Economy V50012

vignatianic®  Nonstop

Sunday 14 November 2021

DESTINATION

Boston, Usa

DEPARTS
7 Nov 2021

RETURNS.
14 Nov 2021

SIZE
35

TRIP TYPE

Round Trip

ADDITIONAL INFO ‘

Booking Terms and Conditions

Checked Baggage Allowance
LHR - BOS 1 bagx 23 kg per person
BOS-LHR 1 bagx 23 kg per person
Cancellation Fee

5 Oct 2021 - 100% per person per ticket

Compartment: Economy

Fare Family: Economy Allowed Child and Infant Ratio
Base Fare: £61.00 GBP 50% of Final Group

Fuel Surcharge: £85.00 GBP Final Payment Due Date

Other Surcharges: £0.00 GBP 5 0ct 2021

Fare Basis Code: OL27CBSB/GRP1

Deposit Fee / Due Date

5 Oct 2021 - 100% per person

Maintaining Group Numbers

Client may cancel up to 0% of Passengers before Final Payment Date without Client

BOS 7:05pm - LHR +1 day 6:45am N N .
incurring a Cancellation Fee for those Passengers.

Compartment: Economy
Ticketing Deadline
Fare Family: Economy

Back to Offers = & Download

virgin aflanti

o



GSO 0 Outside Reservation

Just c¢click on what youdd I|i ke to k

)

S

# g

V2 May 2022 Vlrgln a“annc



GSO 0 Outside Reservation - Saved

At present all requests will be managed by your Group Sales Office

# g

V2 May 2022 Vlrgln a“annc



GSO d Outside Reservation - Pending

At present all requests will be managed by your Group Sales Office

# g

V2 May 2022 Vlrgln a“annc



GSO 0 Outside Reservation - Failed

At present all requests will be managed by your Group Sales Office

# g

V2 May 2022 Vlrgln a“annc



GSO d Bookings

kno

Cancelled

) &

V2 May 2022 Vlrgln a”annc



GSO o Booked

Booked tasks queue will contain all bookings that have been created by
everyone with access to GSO within your company, this will include live and
expired offers.

You can manage your bookings from this task queue.

Review the booking options due to expire.

A Find your booking 8 Line will turn blue

A Click to open

A Click on Tasks Queue onesom

Saved

vignaienid®  GSO

Expired

MNEW REQUEST TASKS QUEUE Savea

Pending

Failed

Bookings (602)
L Booked
A Go to Bookings
Timelines (60)

A Click Booked (once highlighted in blue)

Final Payments

NN

7

Outside Reservation (0)

L H H H

Bookings
Filter by Notes  CrestonDate  DeparureDate  GrouplD  BookinglD  SerieslD  POS  GroupName  Orign  Destnaton  Compartment  AgencyName  IATA  CreatedBy  Staws Clear Al
T
Goto [PNR Locator v View Detall
aRouP D S00NNGID  SERESID  CREATION =  GROUPNAME GROUPTYPE  DEPARTURE ORGIN  DEST  SZEGNR WP AGENCYNAME A emEar  staUs onLsTATUS
10013285 45160 Oct4,2021  GroupPre/Test ADHOC Nov 15,2021 R K M Y TestOne Travel Agency 911111 Lipka RM_User BOOKED
10013390 45004 Oct4,2021  GroupPre/SudnTestError ADHOC oct 16,2021 LHR DL 12 Y TestOne Travel Agency 911111 SudhSales  BOOKED
0013317 45102 Oct1,2021  GroupPresabcd ADHOC Nov 22,2021 R K 12 Y TestOne Travel Agency 911111 LipkaSales  BOOKED
10013327 45105 (11,2021 GroupPrefTest ADHOC Nov 15,2021 LR K 130D Y TestOne Travel Agency 9111111 Lipika_Travel A.. BOOKED
10013313 45097 Oct1,2021  GroupPrefTest ADHOC Nov 15,2021 R FK 12 Y TestOne Travel Agency 91111 Lipka Travel A BOOKED
10013312 4509 Oct1,2021  GroupPrefTest ADHOC Nov 15,2021 R K 12 Y TestOne Travel Agency 91111 Lipka_Travel A BOOKED
To0iz27s 4s0e7 11,2021 GroupPre/TGLTEST BOOKING ADHOC May8, 2022 LHR L 4 Y TestoneTravel Agency MM TaraTA BOOKED
Show items per page Showing page [ 1 | ofs2

Bookings (215)

Booked 181

V2 May 2022

Next Steps
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GSO o Booked cont'd

You can offer your customer the opportunity to

Click

A Cancel Booking at no charge Here

OR

A Customer commits to booking, continue to deposit

V2 May 2022

Click
Here

Booking ID: 45087

GROUP GROUP ID ORIGIN DESTINATION DEPARTS size COMPARTMENT AGENCY SALES OFFICE
GroupPre/TGL TEST BOOK... | 10013275 LHR LAX 8 May 2022 a5 Economy TestOne_Travel_Agency GROUP SALES HDQ
peposTouE £0.00 GBP  ToTaLpeposiT £2,250.00 GBP  sauanceoue £19,797.80 GBP  GroupToraL £22.518.15 GBP
+ Remaining Payment s subject to Terms and Conditions.
Cancel Booking

PNRS ‘ CONTRACTS ‘ PAYMENTS ‘ NOTES ‘

PNRLOCATOR oepaRTS ORIGIN  PAX CREATION DATE LaST UPDATED DATE LAST UPDATED ViA status NAMES AL sTATUS

EYQ/RM 8May 2022 11:35 LR 20 10cc2021 1 0ct 2021 Gs0 BOOKED PENDING

EY9/sE 8May 2022 11:35 LR 20 10e2021 1 0ct 2021 Gs0 BOOKED PENDING

EYOISX 8May 2022 1135 R 5 10ec2021 1 0ct 2021 Gs0 BOOKED PENDING

Show items per page

virgin aflanti
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GSO d Booked 0 Cancel Booking

A Click Cancel Booking

A prompt will appear

Cancel Booking

Cancel Booking Confirmation

If any PMRS within this booking have depared, they will not be canceled. All other PMNRS will
be canceled. Are you sure you want ta cancel this group?

Yes Discard

To continue

A Click Yes

A Update reason for rejection

#

V2 May 2022

Cancel Booking

Reason for rejection? (required)

O Price uncompetitive

O Insufficient seats

O Time and route not suitable

O Terms and conditions uncompetitive

O Personal reasons outside our control

® Customer preference to travel alternate airline
QO other

Cancel Booking.

Discard

A Click Cancel Booking

Booking ID: 11665

GRou Grour omiGin
TESTING 10001604 LHR
owrosmour EO0DGBP  torauowrosn EO.0DGBP  mawawctoue £0.00 GBP

* Remaining Paymen i subject 0 Terms snd Coniitions

@  vour booking has been successfully canceled.

oEsTNATION oeraars size CoMPRRTMENT Acency

HKG 1 0ct 2021 0 ¥

rroraL £0.00 GBP

PNRS | CONTRACTS | PAVMENTS | NOTES

nsocaron oeesars oniam paxien  caanon e Lasr ueoarE aTe [P, suaus
exveez 10a 2021 2230 WA 0O 1ln20n 1Jun 2021 Gso canceien
Show[10_v]items per page

ALL ABOUT FLIGHTS

saLes ofice

GROUP SALES HDQ

Names

Confirmation that your booking has been successfully cancelled.

virgin aflanti
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GSO o Cancelled

Cancelled tasks queue will contain all bookings that have been cancelled by everyone with access to GSO within your company.

viewed only, no action can be taken to re -instate.
Canceled m
Booking ID: 45023
GROUP GROUFP 1D ORIGIN DESTINATION DEPARTS SIZE COMPARTMENT AGENCY
GroupPre/TGL TEST 10013098 LHR BOS 7 Nov 2021 0 Economy TestOne_Travel_Agency
DEPOSIT DUE TOTAL DEPOSIT BALANCE DUE GROUP TOTAL
* Remaining Payment is subject to Terms and Conditions.
A\ This booking has been canceled.
J PNRS ‘ CONTRACTS ‘ PAYMENTS ‘ NOTES ‘
PNR LOCATOR DEPARTS ORIGIN PAX CREATION DATE LAST UPDATED DATE LAST UPDATED VIA STATUS NAMES OAL STATUS
EX34MA 7 Nov 2021 14:00 LHR 4] 28 Sep 2021 20ct 2021 GS0 CANCELED
EX34NC 7 Nov 2021 14:00 LHR 4] 28 Sep 2021 20ct 2021 GS0 CANCELED

Show itemns per page

i |

V2 May 2022
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GSO d Timelines

Just c¢click on what youdd I|i ke to k

# g

V2 May 2022 Vlrgln a“annc



GSO 0 Deposits

Deposits wildl be due 14 days after you 0 BloFokbookingstboat requig depasifs to be takenu
receive email notification of any bookings that are due for deposit payment.

A Find your booking 8 Line will turn blue
You can manage your bookings from this task queue.

A Click to open

Wi

| al so

NOX=
You can sort by

A Click on Tasks Queue due date!
vighaienic¥  GSO e
GROUP NAME BOOKING 1D PNR LOCATOR SERIES ID DUE DATE * POS CREATED BY AGENCY NAME TIMELINE TYPE
TEST CASE XIII 10036 ESSDAS May 30, 2021 GB YO_GSO_VS_ADM TestThree _Agency Deposit
N E.Ilﬁll. R E Q I_I E ST T.Iﬂls KS QU E U E EP/YPRK SM 1| 10016 ES3CMR May 30, 2021 GB ABiggin_admin TestOne_Travel_Agency Deposit
EP/TEST CASE X 10034 ES3B58 May 30, 2021 GB YO_GSO_VS_ADM TestOne_Travel_Agency Deposit
GroupPre/abcd 11643 E3RRUR 1000174 May 31,2021 GB Lipika_System_._. TestOne_Travel_Agency Deposit
GroupPre/abcd 11636 E3RRI4 1000173 May 31,2021 GB Lipika_System_.. TestOne_Travel_Agency Deposit
A G o to TI mel I nes Ti me | i nes { 5 2 ::I GroupPre/abed 11649 E3RRUS 1000174 May 31,2021 GB Lipika_System_.. TestOne_Travel_Agency Deposit
AWB DECREASE TEST 10046 ETBI7W May 31, 2021 GB ABiggin_admin VIRGIN ATLANTIC HOLIDAYS Deposit
A CI IC k De p05| ts D EI D ﬂ 5 ItS GroupPre/abed 11648 E3RRX) 1000174 May 31, 2021 GB Lipika_System_... TestOne_Travel_Agency Deposit
GroupPre/abed 11642 E3RRIV 1000173 May 31,2021 GB Lipika_System._... TestOne_Travel_Agency Deposit
GroupPre/abed 11640 E3RRIS 1000173 May 31,2021 GB Lipika_System_... TestOne_Travel_Agency Deposit
Next Steps
> o &
V2 May 2022 virgin aflanfic




GSO 0 Deposits cont'd

NOTE
If you have more than

AG P b 1 PNR deposits must
o to Payments ta ’
A Update Payment entry be added to all

A PNR Locator & Choose from drop down

Booking ID: 11658

......

oot WROTRGNS | GRowsaesHoa A Paymenttype & Choose Deposit from dropdown
T A Payment Amount & Total deposit amount for PNR
A Form of payment 8 Choose Commitment from dropdown
A Description & Breakdown of deposit

e Add Payment Entry
show|10 _v|items per page

PNR Locator D2NA48 v
Fayment e
Paymen[Amoun[ 1000.00

A Click Add Payment Form of Payment
Add Payment Agency TestOne_Travel_Agency

20 % 31 50gbp = 1000GEP

Description

Add Payment Cancel

A Click Add Payment
Next Steps

&

virginaflaniic
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GSO 0 Deposits cont'd

A Repeat the process

Payments made will display in the payment Activities and will be verified by the airline.

for

PNROs withi

he

group

Payment Activities

DATE PNR DESCRIPTION FORM OF PAYMENT CREDIT PAYMENT VERIFICATION
Oct 35,2021 DZNAAS DEPOSIT COMMITMENT £1000.00 GEP Pending Verification
Oct 5, 2021 D2NASL DEPOSIT COMMITMENT £500.00 GBP Pending Verification

Upon verification by the airline the payment will be updated

Payment Activities

CREDIT

PAYMENT VERIFICATION

DATE PNR DESCRIPTION FORM OF PAYMENT
Oct 5,2021 D2NA4S DEPOSIT COMMITMENT £ 1000.00 GBP Verified
Oct 5,2021 D2NAGL DEPOSIT COMMITMENT £ 500.00 GEP Verified

i

V2 May 2022
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GSO 0 Final Payment

Final Payment will be due 45 days prior to departure. You will also receive Click Final Payments Final Payments
email notification of any bookings that are due for final payment. nalFeyments

Review the bookings due to for final payment

A For bookings that require final payment to be taken and verifying

A Find your booking & Line will turn blue

NOTE

p

Click to open

You can manage your bookings from this task queue. You can sort by
due date!

A Click on Tasks Queue o fimelines

saved Filter by: GroupName  BookingID  PNRLocator  SeriesiD  DueDate  POS  CreatedBy  AgencyName  Timeline Type Clear Al
Partial Booked [ 1]
Booking Failed
vignanaic®  GSO - atocnon o o o o
topres — GroupPre/Sonja Sties test three 14544 cPMBQY 1000448 oct2, 2021 a8 Sonja_Sales TestOne_Travel_Agency Final Payment
Outside Reservation (0) GroupPre/Sonja Stiestest three 14544 cPmBUS 1000445 oct2, 2021 a8 Sonjasales TestOne_Travel_Agency Final Payment
MNEW RE Q UES TASKS q UEUE saved EB | cowrreres 45160 DZ67DF octs, 2021 e Lipika_RM_User TestOne_Travel_Agency Final Payment
Pending, [ o ] GroupPra/sudnTestError 46004 DZ66BU Oct4, 2021 G8 Sudh_Sales TestOne_Travel_Agency Final Payment
GroupPre/abcd 23554 CKMVIR oats, 2021 a8 Lipika_System.... TestOne_Travel_Agency Final Payment
Bookings (603)
GroupPre/abcd 45102 EZBaCW Octs, 2021 a8 Lipika_Sales TestOne_Travel_Agency Final Payment

A Go to Timelines
Next Steps

> &

V2 May 2022 virgin atlani



GSO 0 Final Payment cont'd

A Go to Payments tab

NOTE
If you have more

than

one PNR final

payment must be
added to all

Booking ID: 11658

‘‘‘‘‘‘‘‘

,,,,,

............

A Click Add Payment

V2 May 2022

Add Payment

A Update Payment entry

A PNR Locator & Choose from drop down

A Payment type & Choose Payment from dropdown

A Payment Amount

A Form of payment

A Description & Final Payment confirmed

0 Total payment amount for PNR

0 Choose Commitment from dropdown

PNR Locator
Payment Type
Payment Amount
Form of Payment

Agency

Description

Add Payment Entry

10905.40

TestOne_Travel_Agency

Final Payment

Add Payment Cancel

A Click Add Payment

Next Steps

>

&

virgin aflanfic



GSO 0 Final Payment cont'd

ARepeat the process for all PNRds within the

Payments made will display in the payment Activities and will be verified by the airline.

group

Payment Activities

DATE PNR DESCRIFTION FORM OF PAYMENT CREDIT PAYMENT VERIFICATION
Oct 5, 2021 D2NA4E DEPOSIT COMMITMENT £1000.00 GEP Verified
Oct 5, 2021 D2ZNA4S PAYMENT COMMITMENT £10905.40 GBP Pending Verification
Oct 5, 2021 D2NAGL DEPOSIT COMMITMENT £500.00 GEP Verified
Oct 5, 2021 D2NAGL PAYMENT COMMITMENT £ 545270 GBP Pending Verification

Upon verification by the airline the payment will be updated

Payment Activities

DATE PNR DESCRIPTION FORM OF PAYMENT CREDIT PAYMENT VERIFICATION
Oct 5, 2021 D2NA4S DEPOSIT COMMITMENT £ 1000.00 GBP Verified
0Oct 5, 2021 D2NA4S PAYMENT COMMITMENT £10905.40 GBP Verified
Oct 5, 2021 D2NAGL DEPOSIT COMMITMENT £ 500.00 GBP Verified
Oct 5, 2021 D2MNAGL PAYMENT COMMITMENT £ 545270 GEP Verified

i

V2 May 2022
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GSO d Names

Names will be due 30 days prior to departure. You will also receive email A For bookings that require names
notification of any bookings that are due for names.

A Find your booking 8 Line will turn blue
You can manage your bookings from this task queue.

A Click to open NOTE
A Click on Tasks Queue

You can sort by

due date!

viignatenid™  GSO e [vanes < |
GROUP NAME BOOKING 1D PNR LOCATOR SERIES ID DUE DATE * POS CREATED BY AGENCY NAME TIMELINE TYPE
AWB UPLOAD NAMES 10053 ETB98S May 31,2021 GB ABiggin_admin GOLD MEDAL Names
Wi RFE
MNEW REQUEST TASKS QUEUE
Test 10524 ETKVX4 Jun 1, 2021 GB rmedrano_admin TestThree Agency Names
gpeditib 10525 ETKWSR Jun 1,2021 GB rmedrano_admin TestOne_Travel_Agency Names
gprabed 11561 CYFGZP 1000135 Jun 3, 2021 GB Lipika_System_... TestOne_Travel_Agency Names
A G 0 to Tl mel | nes gpfabed 11566 CYFKKS 1000137 Jun 3, 2021 GB Lipika_System_... TestOne_Travel_Agency Names
gprabed 11537 CxSESS 1000130 Jun 3, 2021 GB Lipika_RM_User TestOne_Travel_Agency Names
A C I . k N - GroupPrefabed 11636 E3RRI4 1000172 Jun 3, 2021 GB Lipika_System_.. TestOne_Travel_Agency Names
ick Names Mames 13
gprabed 11541 CXSETN 1000130 Jun 3, 2021 GB Lipika_RM_User TestOne_Travel_Agency Names
GroupPrefabcd 11640 E3RRIS 1000172 Jun3,2021 GB Lipika_System_. TestOne_Travel_Agency Names
AWE CANCEL ONE PNR 10052 ETB8ZZ Jun’s, 2021 GB ABiggin_admin VIRGIN ATLANTIC GROUP SALES. Names
Show items per page Showing page of2

Next Steps

o

V2 May 2022 virgin atlani



GSO d Names cont'd

Noan=
If you have more than

1 PNR names must be
added to all

A Go to PNR tab —
o p— o sestmance o— an p— actmcr pros——
GrOupPe/TGLPAYMENTT... | 10013415 um X 6pon » Testone Travel_Agency GROUP SALES HDQ
GBP  romowom £150000GBP  suawcrow E000GBP  caowroms £17.858.10GBP
p—r—
mas coNATS | pewenTs | woTES
PR - = = oa 22 @0 w000
oava P soa @ @o 8000
show[10_v] tems per page
Booking ID: 46012 »
PNR: D2NA48
GRour aroUF D oRiGIN DESTINATION DerARTS RETURNS size COMPARTWENT AgeNeY
GroupPre/TGL PAYMENT T... | 10013415 LHR LAX 6 Jun 2022 12Jun 2022 20 Economy TestOne_Travel_Agency
Increase Group Size || Decrease Group Size | | SplitGroup | | EdicTrip Details | | EdicPassenger Types Cancel PNR
ITINERARY ‘ PASSENGERS
DeraRT: ARRIVE: statUs: B0OKING cLASS: PhssENGERS:
S . 6Jun 2022 6Jun2022 HK o 20
virgnatianic: LHR 4:30pm LAX 7:45pm
DeraRT: ARRVE: statUs: B0OKING cLASS: PhssENGERS:
N Z— 12Jun 2022 13Jun 2022 HK o 20
virgnatianic: LAX 9:45pm LHR 4:00pm

V2 May 2022

Next Steps
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GSO d Names cont'd

Names can be added individually or uploaded within specified excel template

Booking Id: 46012 »

PNR: D2NA48
Group Groue 1D oniem oerarrs ReruRNs size comparTMENT Aseney
GroupPre/TGL PAYMENT T. 10013415 LHR Juné, 2022 Jun 12,2022 20 Economy TestOne_Travel_Agency
Increase Group Size Decrease Group Size split Group Cancel PNR
PASSENGERS
Passengers

Download Passenger Names

Upload Passenger Names

Remove Names

No Passengers Found

A To add individually
A To upload excel

V2 May 2022
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GSO d Names 0 Individually

NOTE
APIS is unavailable to

A i Add P,

A Update details

A Click add

A Continue the process for all passengers within the group

Add Passenger

Passengers

-
Download Passenger Names Upload Passenger Names

O Include APIS Information

O D PAXTYPE TiTLE FULL NAME TICKET STATUS FREQUENT FLYER INFORMATION TRAVEL DOCUMENTS DESTINATION ADDRESS SPECIAL SERVICE REQUEST ACTION
Passenger Type* Adult v

[m] 0201 Adult |ZOBEL CARTER o + Add Infant o
Title® Mrs w

[} 0301 Adult ADAM SMITH [ + Add Infant o
First Name* Eve
Middle Name [m] 04.01 Adult EVE SMITH o + Add Infant o
Last Mame* Smith

Redress Mumber

Known Traveler Number
Frequent Flyer Program
Frequent Flyer Program

Frequent Flyer Number

Destination Address

LI

Srreer

i

V2 May 2022
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GSO 0 Names Upload

Names can be uploaded via a template

Name template is available the airlines Group team

Only the ID number, Pax Type, Title, Last Name, Given is for adults and

children.

For infants the parent ID must be added

Id Pax Type Parentld Title Last Mame | Given Name(s}

1 ADT MR SMITH DAVID

2 ADT MRS JOMES ALISON

3 ADT S KING JEMNMIFER
4 ADT S CARTER LAURA

5 ADT MR JOHMSON CONMOR
6 ADT MR CLARKE JOHN

T ADT MR JAMES TIMOTHY
8 ADT MRS SMITH CLARE

9 ADT MRS ADAMS SUSAN
10| ADT S BAKER KAREN
11 ADT M5 BARKER REBECCA
12 ADT MR COLE PAUL
13 ADT MR THOMPSOM |[ROBERT
14 ADT MRS CLARK MNICOLA
15 ADT MRS CAME HAMMAH
16|ADT MR MIDDLETON ARTHUR
17|ADT MR PHILLIPS GARY
18|ADT MR DAVIS CALEB
13| ADT M REGAMN OLviA
200ADT MRS WINTER SCARLETT

V2 May 2022

Once completed
A Save your template

A Click Upload Passenger Names Upload Passenger Names

A Click browse to find you name spreadsheet

NOTE A Double click your document

APIS is required for all
Infants travelling, all

Upload Passenger Names

other customers types
this is unavailable to
add in GSO

Passengers’ Name .CSV File G50 Names_Upload_testhooking.csv

Uploading a list of names will overwrite all existing names on this PNR.

Upload Name(s) Cancel

A Click Upload Name(s)

Next Steps

virgin aflanti
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GSO 0 Names Upload - contd

Names will be updated into passengers in both GSO and the airlines PSS

Booking 1: 23718 »
PNR: CLUUOD

uuuuuuuuuuu

nnnnnnnnnnn

i

V2 May 2022

WS RECORD LOCATOR CLUUOD ETKT ELIGIBLEC

1. G/OONAMES TEST 2. 1ADAMS/GRAHAM 3. 1CAMPBELL/TIMOTHY «
4. 1CARTER/KEVIN 5. 1COTTER/MATHEW 6. 1DANIELS/PAUL <

7. 1JAMES/DANIEL 8. 1JONES/DAVID 9. 1KING/MARC <

10. 1LOCK/ROBERT 11. 1MURPHY/LUKE 12. 1PHILLIPS/CARL K

13. 1SMITH/JOHNK

1 VS 4490 O/NOV7 LHRJNB HK12 905P 1000A¥1
2 VS 4500 14NOV7 JNBLHR HK12 915P 630A¥1

virgin aflanti
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GSO a Servicing Bookings

Just c¢click on what youdd I|Iike to know more about

Increase Group
Size

Decrease Group

Size Split Group

Edit Trip Details

Name

Extra Seat/s :
Corrections

Upgrades Extra bags

Bookings ready

for claim SERINTE

Passive Bookings Flying Club No's

] &

V2 May 2022 Vlrgln a”annc



GSO d Increase Group Size

Should your customer wish to increase their group size

A Click on Tasks Queue

\-'I“gl'lé‘ﬂé‘l'lllﬁa GSO

MNEW REQUEST TASKS QUEUE

NOTE
Group MUST ALWAYS

travel in one

Use the filters to search for the booking i.e. Group ID 10001871 direction together

A Go to Bookings

A Click Booked (once highlighted in blue)

Bookings (215)

Booked m

V2 May 2022

Filter by: Notes  CreationDate  DepartureDate  GrouplD  BookingID  SerieslD P05 GroupName  Origin - Destination  Compartment  AgencyMame  IATA  CreatedBy  Staws  Workteam Clear All
A Click the booking (once highlighted in blue)
Offers (252 Bookings
saved Filter by: Notes Creation Date  Departure Date  Group ID BookingID  SeriesiD  POS Group Name  Origin Destination  Compartment  Agency Name IATA Created By Status Workteam Clear All

Partial Booked

Booking Falled 14;

Held

oo (st %) [ ]| viewoeea

Outside Reservation (7) GRouR D Bo0KING 1D SemEsD  CReATON + GROUP NaME GRoUP TYPE DEPARTURE OmGIN  DET sz Qup  AGENCYNAME wa creseD B staus

WORKTEAM

saved 10001871 11723 Jun 10, 2021 California Wine Tasting ADHOC Nov 15,2021 LHR SFO 18 Y ALL ABOUT FLIGHTS 9125173 Tara_Sales Ad.. BOOKED

AGo to PNR&s Tab

J PNRS | CONTRACTS PAYMENTS NOTES
PNR LOCATOR DEPARTS. ORIGIN  PAX CREATION DATE LAST UPDATED DATE LAST UPDATED VIA. sTaTUS NAMES
DAQUDE 15Nov 2021 11:55 LHR 10 7Jun 2021 7Jun 2021 G50 BOOKED PENDING
DBRYGE 15Nov 2021 11:55 LR 8 10Jun 2021 10Jun 2021 @S0 BOOKED PENDING

Next Steps

virgin aflanti
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GSO 0 Increase Group Size -cont'd

NOTE
If more than one flight
operating a original

A Click the PNR to open A Select flights booked flights banner
— will show

PNRS CONTRACTS ~ PAYMENTS  NOTES

naLocaDs P cwen mx  cemowomE usrumamoE vsTumaE soaus s Select Fight:  LHR to SFO

DAQUDE 15 Now 2021 1155 LR 10 7jun 204 T jun 2021 GS0 BOOKED PENDING A Original Booked Flight
oy Nonswop 11
vignaan’?  Ben . - -
Show[10_v]items per page
ECONOMY

Des v @€ ZBR e

Select Flight:  SFO to LHR

A Click Increase Group Size Incresse Group Size

A Original Booked Fiight
A Updates the increased details Increase Group Size e

Generate a new offer to add passengers to this PNR.

ECONOMY

Demsv @ L TR e

A Click Select F||ghts How many passengers would you like to add?

Adults

ze: 10 Cock previm offer o conunue et | eocecn: | [

Infants Without Seat

Children Original size: 0
]
[ ]

Infants With Seat

select Flights: Edit Itinerary

Next Steps

o
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GSO d Increase Group Size

A Click Preview Offer

- cont'd

Compare Offer

Flight Info

original Booking

Group Name:  California Wine Tasting

Booking ld: 11723
+ Flights
1 From London, United Kingdom to San Francisco, Usa

vignalenic® Nonstop Monday 15 November 2021 Economy
LHR 11:55am - SFO 2:55pm

V50019
Compartment: Economy
Base Fare: £55.00 GBP
Fuel Surcharge: £0.00 GBP
Other Surcharges: £74.50 GBP

Fare Basis Code(v50019); BT/GRP2
2 From San Francisco, Usa to London, United Kingdom

vignalenic® Nonstop Tuesday 23 November 2021 Econemy
SFO 9:55pm - LHR 4:05pm

V50042
Compartment: Economy

Offer for 4 Additional Passengers

Group Name; ~ California Wine Tasting

Offer Id: 10002189
4 Flights
1 From London, United Kingdom to San Francisce, Usa

vignaltznic®  Nonstop Monday 15 November 2021 Economy
LHR 11:55am - SFO 2:55pm

V50019
Compartment; Economy
Base Fare: £83.00 GBP
Fuel Surcharges: £0.00 GBP
Other Surcharges: £105.00 GBP

Group Fare Basis Code: ~ BT/GRPZ

2 From San Francisco, Usa to London, United Kingdom

virgnallanic®  Nonstop Tuesday 23 November 2021 Economy
SFO 9:55pm - LHR 2:05pm
Vs0042

Compartment: Economy

Cancel Increase | Edit Request Save Offer

Save and Hold Offer Accept and Book

Review details with your customer

V2 May 2022

Next Steps
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GSO 0 Increase Group Size - cont'd

Your customer now has a choice to make?

Cancel Increase Edit Request Save Offer Save and Hald Offer Accept and Book

Save and Hold Accept and
Offer Book

Cancel Increase

OJust click

# g

V2 May 2022 Vlrgln a”annc



GSO 0 Increase Group Size Edit Request

NOTE
Make a change to the increase passenger count Group MUST ALWAYS A Click search flights

Search Hights

travel in one
direction together

A Click Edit Request Edit Request

This will take you to the Edit Trip and Increase Passenger count page

A Update any required fields with the new information

Edit Trip and Increase Passenger Count

ROUP BOOKING 1D ORIGIN DESTINATION DEPARTS RETURNS size COMPARTMENT AGENCY
alifornia Wine Tasting 1723 LHR SFO 15 Nov 2021 23 Nov 2021 10 Y ALL ABOUT FLIGHTS
Trip Details
Round Trip OneWay Multi-City
From ‘ LHR ‘ Depart Date ‘ 16/11/2021 ‘ | Any time v‘ Compartment | Economy
To ‘ SFO ‘ Return Date ‘ 2371112021 ‘ | Any time v‘ Compartment | Economy v

Passenger Information

Add Adults E Add Children Add Infants With Seat |:| Add Infants Without Seat |:|

Search Flights. Cancel Edit

Next Steps

o

V2 May 2022 virgin atlani



GSO 0 Increase Group Size Edit Request

NOTE
If more than one
flight operating a

) original booked
Choose outbound flight

flights banner will
show

e “Taxes anafoes inawe cureg e o
= LR SF0 FinalLaues and fees il be Caubaed sfcer seiecion ofFgPes and shown i th.offe screen.

vignatanc?

Nonstop 1155 am 255 pm S—
V0019 London(HR)  —  SenfranciscolSFO  qgs
Tue Now 16 2021 Tue Now 162021

ECONOMY

SnawFore Detsis v @ £ 2892 GoP

& Nonsiop  S00pm 805 pm TOWLAMAARE  GADUS WALARLE  COMPARTMENT
y
vinaaicT oo Londan (LHR) ~  SonfranciscolSFO) g3 150 Economy
Tue How 16 2021 Tue Now 162021
ECONOMY
SnowFareDetais v (1 £ 289 coe

Takes s foes inse cureg e
Final s and s wil b caeubaed st sesecion ofAgees.and shaown i the. ofer sereen.

Select Fight:  SFO ta LHR

’ & Nonsiop  asopm 1105 am TOLAAAARE  GADUSRALARLE  COMPARTVNT
VIBNERNCT ey Sanfrancisco (SFO)  —  London (LHR) 188 15

Economy
Tue Now 23 2021 Tue Now 23 2021

ECONOMY

Snaw Fare Decats () ¢ 18020 Gae

X originl Booked Flight

aopycd Nonstop  955pm 05 pm S —
VBN ysoarz  sanfrancsco(SFO)  —  London (MR ypy

m Economy
Tue Now 23 2021 Tug Nov 23 2021

ECONOMY

ik preview offer 1 canting

Cancoincroase | Eom Request m

A Click circle of flight required Show Fare Details v

£ 379.51 GBP

A Choose return flight with the same process

A Click Preview Offer

Edit Request Preview Offer

V2 May 2022

- cont'd

Review details with your customer.

Compare Offer

Original Booking

Group Name:  California Wine Tasting

Bookingd: 11723
Flight Info 4 Flights
1 From London, United Kingdom to San Francisco, Usa

wonatrsc® Nonstop Monday 15 November 2021 Economy
LHR 11:55am - SFO 2:55pm

Vs0019
Compartment Economy
Base Fare: £55.00GBP
Fuel Surcharge: £0.00GBP
Other § gos: £74.50 GBP

Fare Basis Code(vs0019x  BT/GRS2

2 From San Francisco, Usa to London, United Kingdom

vignatarsc® Nonstop Tuesday 23 November 2021 Economy
$FO 9:550m - LMR 4:05pm
V50042

Compartment Economy

Base Fare: £55.00GeP

Fuel Surcharge: £000G8P

Other Surcharges 7450689

Fare Basis Code(Vs0042r  BT/GRP2

Offer for 8 Additional Passengers

Group Name:  Calfornia Wine Tasting

Offer id: 10002168

4 Flights

1 From London, United Kingdom to San Francisco, Usa

wonaarsc® Nonstop Tuesday 16 November 2021 Economy

LHR 11:55am - SFO 2:55pm

V50019
Compartment Economy
Fare Family: Economy
Base Fare: €5500G89
Fuel Surcharge £0.00 689
Othar Surcharges £74.50 682
Group Fare Basis Code:  BT/GRP2
Applied Discount o

2 From San Francisco, Usa to London, United Kingdom

<

wonatarec®  Nonstop Tuesday 23 November 2021 Economy

SFO 9:55pm - LHR 4:05pm

V50042
Compartment: Economy
Fare Family: Economy
Base Fare: £55.00 GBS

Cancel Increase

Edit Request

Your customer now has a decision to make.

Next Steps

virgin aflanti

o



GSO 0 Increase Group Size Save Offer

Your customer would like to save the offer

A Click Save Offer

|8 Save Offer

A confirmation notification will be received

& this will hold fare for 96hrs only no booking will be created.

Confirmation

Return to original booking

Your offer has been successfully Saved. The saved offer will be available until 12 Jun 08:30.

Offer will appear in your Offers Saved task queue and will be actioned in your daily tasks for review

STATUS Sa\ded ‘

‘CREATION DATE w

REQUEST TYPE

GROUPID

SERIES ID

GROUP NAME

POS

ORIGIN

DEST

DEPART DATE

PAX

CMP

STATUS

AGENCY NAME

1ATA

CREATED BY

WORKTEAM

Jun 11, 2021

Ad-Hoc

10002189

California Wine Tasting

GB

LHR

SFO

Nov 15, 2021

4

¥

Saved

ALL ABOUT FLIGHTS

9125173

Tara_Sales Ad...

Contract will be available to download for your customer

i

V2 May 2022
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GSO 0 Increase Group Size Save & Hold Offer

Your customer would like to save & hold the offer & this will hold fare Offer will appear in your Offers Held task queue and will be actioned in your tasks

and a booking will be created on a 14 day option. for review

A Click Save & Hold Offer & Save and Hold Offer
CREATION DATE w REQUEST TYPE GROUP ID SERIES ID GROUP NAME POS ORIGIN DEST DEPART DATE PAX (INF) <mP STATUS AGENCY NAME 1ATA CREATED BY 'WORKTEAM
Jun 11,2021 Ad-Hoc 10002190 California Wine Tasting GB LHR SFO Nowv 15,2021 4 Y Held ALL ABOUT FLIGHTS 9125173 Tara_Sales_Ad...

A confirmation notification to advise that inventory will be held

gsotestws.proscloud.com says . .
Contract will be available to download for your customer

Are you sure you want to hold this inventary?

“ Cance'

A Click Ok

A confirmation notification will be received

Confirmation

Your offer has been successfully Saved and Held. The saved offer will be held until 25 Jun 09:15.

Return to original booking

& a@

V2 May 2022 virgin atlani



GSO d Increase Group Size Accept & Book

Your customer would like to accept and book
on a 14 day option.

A Click Accept and Book

A notification will appear

a0 t

Accept and Book

his i

d this will be create a booking

ncrease

of fer i s

bookedo

Offer 10001259

aovr
guide book testing

cwr —
Economy

©  This offer has been booked. Goto booking

4 Fights

1 From London, United Kingdom to Miami, Usa

vignaarnc®

Nonstop

Sunday 3 October 2021 Economy
LHR 12:00pm - MIA 4:25pm
Comparntment: Economy

Fare Family: Economy

Base Fare: £180.32 GBP

Ful Surcharge: £0.00GEP

Other Surcharges: £105.00G8P
Group Fare BasisCode:  BT/GRP2

Applied Discount: 279%

2 From Miami, Usa to London, United Kingdom

vignaarnc?

Nonstol

P

Sunday 10 October 2021
MIA 6:30pm - LHR 5:00am

Compartment: Economy
Fare Family: Economy
Base Fare: £182.07 GBP

London. United Kingdom

V50005

Economy  VSO006.

ousTmaTION
Miami, Usa

oaranTs

30a2021

TR
10 Oct 2021

s
16

e ADOMIONAL PO

Round Trip

Booking Terms and Conditions

Checked Baggage Allowance
LHR-MIA Z bags x 23 kg per person
MIA-LHR 2 bagsx 23 kg per person
Cancellation Fea

1 Jun 2021 - £50.00 GBP per person per ticket
19 Aug 2021 - 100% per person per ticket
Fees for Changes

28 56p 2021 - £50.00 GBP
Final Payment Due Date

28 Sep 2021

Deposit Fee / Due Date

22 Aug 2021 - £50.00 GBP per person
Ticketing Deadline

28 Sep 2021

100%

™e a3 gute oy, Paease.

roran

Go to Bookings|

V2 May 2022

A Click on Tasks Queue
A Go to Bookings Queue

A Click booked

be received

A

A Click to open

TASKS QUEUE

Bookings (164)

Booked

134

Find your booking & Line will turn blue

Bookings
Fier by Mows  CreamonDate  Depamureate  GrouplD  BookingiD
starus | Booked
SROUFID  BOODKINGID  SERESID  CREATOM v SROUP NAME
10001340 11580 May24,2001  Testsharma
10001330 11578 May21,2011  gpabed
1000133 11578 May21,2011  gpabed
1000132 msTT May21,2011  gpabed

SeresiD POS  GroupName  Orign
aRourTveE v omsan
ENTERTAINMENT How9,2021 R
ADHOC mm3oz02 DR
ADHOC Jun 21, 2021 LHR
ADHOC Spl6.2021  HKG

Destinatzn

comparnment

SZENR)

20

[

120

iH

BgencyName  IATA

AGENCY NAME

TestThree _Agency

Testone Travel Agency

Testone_Travel Agency

TestOne_Travel Agency

Created By

saws  viorkieam

N e | I

T

1333333

s

s

s

CREATEDEY  STATUS
Bernie_Travel_.. BOOKED
Lipika RM_User BOOKED

Lpika Travel A BOOKED

Lipika_RM_User BOOKED

Cear Al

View Detail

WORKTEAM

Next Steps

virgin aflanti
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GSO 0 Increase Group Size Accept & Book

A Click Download

& Download

- cont'd

NEW REQUEST TASKS QUEUE

Offer 10001126

virgin ar\aﬂnc‘ Nonstop

virgin ar\aﬂnc‘ Nonstop

il = o ]

1 From London, United Kingdom to Los Angeles, Usa

Wednesday 10 November 2021
LHR 11:50am - LAX 3:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £24.47 GBP
Fuel Surcharge: £0.00 GBP
Other Surcharges: £105.00 GBP

Group Fare Basis Code: BT/GRP2

Applied Discount: 55.52%

2 From Los Angeles, Usa to London, United Kingdom

Wednesday 17 November 2021
LAX 9:55pm - LHR 4:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £55.50 GBP

GROUP cmp oRIGIN
guide testing Economy London, United Kingdom
4 Flights
4+ Flights

Economy  VS0007

Economy  VS0024

DESTINATION
Los Angeles, Usa

DEPARTS
10 Nov 2021

RETURNS.
17 Nov 2021

size
18

TRIPTYPE ADDITIONAL INFO
Round Trip

Booking Terms and Conditions

Checked Baggage Allowance

LHR-LAX 2 bags x 23 kg per person

LAX-LHR 2 bags x 23 kg per person
Cancellation Fee

26 May 2021 - £50.00 GBP per person per ticket

26 5ep 2021 - 100% per person per ticket

Fees for Changes

5 MNov 2021 - £50.00 GBP

Final Payment Due Date

5 Nov 2021

Deposit Fee / Due Date

29 Sep 2021 - £50.00 GBP per person

Ticketing Deadline

5 Nov 2021

MAT RATE
100%

The abave conditions are a guide only. Please review attached sUpporting documents for all

applicable terms and conditions of travel

Reject Offer

Back to Offers | & Download VST v

# Edit Offer

Escalate

Book

V2 May 2022

Next Steps

virginaflaniic



GSO 0 Increase Group Size Accept & Book - contd

A Click download to save
PDF download will show at the bottom of your screen

€ 3 C O @ gsotest o/Ti72d70c

1 From London, United Kingdom to Miami, Usa

wignai®  Monsiop  Thursday 4 November 2021 ¢
LHR 12:55pm - MIA E:40pm

Group Fare Basis Code:  ETIGRPZ
Agplied Discount: 1548

2 From Miami, Usa to London, United Kingdom

dops @ Home @ Suestorce - Uit [l Ui Fect Me | Vi @ Dimption o

conomy  WS0005

B Arpont Manuals  §§} Sales Ops: Sales Op... 4 Fone discovery! Win.

7 e x | (B Commenisi|Grovp | Workpiace X | W Homs | satestorce [ 650 - Acion Qoen x4 @ - o x

— B ewops Tod. D1 Ble Jeas Network., ) OMAK -The SPs. & A VEAON-T. @ losder  m | [] Oberbookmars

Chacked Baggage Allowance

LHR-MIA 2 bags x 23 kg per person
MUA - LR 2 biags 2 23 kg per person

Cancellation Fee

Final Payment Dus Date
300ct 2021
Deposit Fee / Dua Date

23 5ep 2021 - £50.00 GBP per person

- ‘Ticketing Deadiing
vignaenic®  Nonstop  Thursday 11 Movember 2021 Econamy  VS0006
MIA 7:350 - LHR. B:453m 30.0ct 2021
Compartment: Economy
Reject Offer BacktoOffers & Download  ¥S1 v | [ s Offer Escaiote Book
after G1paf -

A Click Open

offer (3).pdf

~

Open
Open with system viewsr

Always open in Adobe Readler
Show in folcler

Cancel

V2 May 2022

offer (3).pdf

- o0

This qucte is subject to change st any time wilhout nGtice and is sublect to group sest avadability at the time of

booking confirmation.
[ =+ wormamo

|vs¢)nn5 London

Adults  Beparseg

Econamy

Ui 1235 oV
28 May 2021 - £50.06 6P per person per ticket | 4= maomo
Comparmant Seonory 20540201 -100m parparsanparockat ivsnnnﬁ Mami wonann
Fare Family Economy L [Erp—
Base Fare 0022680 Fees for Changes
Fuel Surcharge £no0GBP 30.0ct 2021 - £50.00 GEP Fare Breakdown P e L o 40 BoucTa
Caer Surcharges: £E500GER

virginaflaniic

mgnare®  GSO B s
NEW REQUEST TASKS QUEUE N ﬂ‘
Group Offer virginatlantic
Orren nerERENCE
Offer 10001187 . 10001287
GROUP NAME DATE 55UED AGENCY NAME | AGENCY IATA GROUP TYPE
guide test bking Econormy London. United Kingdom Miami. Uss A Now 2021 11 Now 2021 Round Trip 100% uiae test whing LAMAY2021 ALL ABOUT FLIGHTS s Adnoc
Group Itinerar
4 flights Booking Terms and Conditions » 4
" Hote: This is & quote only. No seats have been heid for your group at this time.
Flights.




GSO 0 Decrease Group Size

Your customer would like to decrease their group size

Decreasing/cancelling up to 20% before final payment is without
penalty, more than 20% charges will be incurred.

A Click on Tasks Queue

wirain Hl&‘l"lllﬁg

G50

MEW REQUEST TASKS QUEUE

A Go to Bookings

Click Booked (once highlighted in blue)

Bookings (215)

Booked

V2 May 2022

Use the filters to search for the booking i.e. Group ID 10001871

Filter by: Notes  CreationDate  DepartureDate  GrouplD  BookingID  SerieslD P05 GroupName  Origin - Destination  Compartment  AgencyMame  IATA  CreatedBy  Staws  Workteam Clear All
Offers (252 Bookings
saved m Filter by: Notes Creation Date  Departure Date  GroupID  BookingID  SeriesiD  POS Group Name  Origin Destination  Compartment  Agency Name IATA Created By Status Workteam Clear All
Partial Booked [ 1+ ]
Booking Failed 142
Held Goto [ ] viewses
Outside Reservation (7) GRouR D Bo0KING 1D SemEsD  CReATON + GROUP NaME GRoUP TYPE DEPARTURE OmGIN  DET sz Qup  AGENCYNAME wa creseD B staus WoRKTEAM
saved [ o |
10001871 1723 Jun 10,2021 California Wine Tasting ADHOC Nov 15, 2021 LHR SFO 18 Y ALL ABOUT FLIGHTS 9125173 Tara_Sales_ Ad.. BOOKED
AGo to PNR&s Tab
J PNRS CONTRACTS ‘ PAYMENTS ‘ NOTES
PR LocATOR oparTs RGN PAX  CREATION DATE LAST UPDATED DATE LaST UPDATED WA satus Navis
DAQUDE 15Nov 2021 11:55 LHR 10 7Jun 2021 7Jun 2021 GS0 BOOKED PENDING
DBRYGE 15Nov 2021 11:55 LHR 8 10Jun 2021 10Jun 2021 G50 BOOKED PENDING

Next Steps

>

virgin aflanti
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GSO 0 Decrease Group Size - contd

A Click the PNR to open

PNRS | CONTRACTS PAYMENTS NOTES.

PNRLOCATOR oearTs ORGN P CESONDAE usTuDam b usTURDATED VA sers navs

DAQUDE 15 Now 2021 11:55 bR 10 7jun 2021 Thn 2021 &0 BOOKED PENDING

Snow[10_v]items per page

A Click Decrease Group Size | Decrease Group Size

A Update new number for passengers the group

Decrease Group Size

A Click Decrease Size

Lower the number of passengers on this PNR to an amount no less than the minimum
group size or number of named passengers.

Adults Origina! size: 20 Number of names: 0
Children D Original size: 0 Wumber of names: &
Infants Without Seat D Original size: 0 Wumiber of names:

Infants with Seat

Passes D Original size: 0 Murmber of names: 0

Cancellation fees may apply, please refer to your contract for details.

Decrease Size Cancel

[ sire: & Wumber of names: 0

A Booking will be updated in GSO and VSTerm

PNR: EHD7WA

srus s00NmG utss passrcins

wonaersd?  VsMw

AL ABOUT FLIGHTS

Contract will be updated should you wish to send to the customer

PNRS CONTRACTS PAYMENTS NOTES

Contract History

Version 2 - Mon, 14 Jun 2021 14:12 by Tara_Sales_Admin  Reduced passenger count by 8 for PNR EHDTWA

Version 1 - Mon, 14 Jun 2021 14:06 by Tara_Sales_Admin

View Conraze & Dowmload  WS1w [

ViewCortracr & Dowmload  ¥S1w [

i

V2 May 2022
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GSO 0 Split Group

Customer would like to spilt their group size

A Click on Tasks Queue

wirgin eﬂc‘f‘llufz=|r

MNEW REQUEST

GSO

TASKS QUEUE

Use the filters to search for the booking i.e. Group ID 10001871

A Go to Bookings

A Click Booked (once highlighted in blue)

Bookings (215)

Booked

V2 May 2022

Filter by: Motes  CreationDate  DepartureDate  GrouplD  BookingD  SeriesiD  POS  GroupName  Orign  Destination  Compartment  AgencyMame  IATA  CreatedBy  Statws  Workteam Clear All
Offers (252 Bookings
saved m Filter by: Notes Creation Date Departure Date Group ID Booking ID series ID POS Group Name origin Destination Compartment  Agency Name IATA Created By Status Workteam Clear All
Partial Booked [0 ]
Booking Failed 142
Held Goto [ ] viewpew
Outside Reservation (7) GROUP ID BOOKING ID SERIES ID 'CREATION w GROUP NAME GROUP TYPE DEPARTURE ORIGIN DEST SIZE CmP AGENCY NAME 1ATA CREATED BY STATUS WORKTEAM
Saved [ o ] -
10001871 1723 Jun 10, 2021 California Wine Tasting ADHOC Nov 15,2021 LHR SFO 18 Y ALL ABOUT FLIGHTS 9125173 Tara_Sales_Ad.. BOOKED
AGo to PNROs Tab
J PNRS CONTRACTS PAYMENTS NOTES
PR LOCATOR opaRTS ONGIN PAX  CREATIONDATE LaST UPDATED DATE LAST UPDATED VA starus NAvEs
DAQUDE 15Nov 2021 11:55 LHR 10 7Jun 2021 7Jun 2021 GS0 BOOKED PENDING
DBRYGE 15Nov 2021 11:55 LHR 8 10Jun 2021 10Jun 2021 G50 BOOKED PENDING

Next Steps

>

o

virgin aflanti




GSO 0 Split Group

A Click the PNR to open

- cont'd

PNRS | CONTRACTS PAYMENTS NOTES.

PNRLOCATOR oearTs ORGN P CESONDAE

usTuDam b usTURDATED VA

DAQUDE 15 Now 2021 11:55 bR 10 7jun 2021

Thn 2021 =]

BOOKED

A Click Spilt Group | >plit Group

A Update number for passengers that you want to split

A Click separate i.e.

A Click

V2 May 2022

Next Steps

>
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