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Let’s get started

Just click on what you'd like to know more about

GSO Overview SHU ot se GSO glossary New Lot
up Request
Outside .
Groups request , Servicing
with other airlines Reservation Bookings

request

Training Videos

&
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https://flywith.virginatlantic.com/gb/en/partner-hub/knowledge-base/Groups_GSO.html

Group Sales Optimizer - GSO

Overview

GSO is a tool that will transform the way you make group bookings with Virgin
Atlantic.

Your unique access to GSO gives you the ability to shop and book seamlessly
and efficiently for your customers

Self Serve Shopping

= Search for flight availability

» Create and price requests

= Save quotes without holding inventory

Self Serve booking management

= Change itinerary (including trip type)
= Change group size

= Cancel booking

Dynamic Pricing
= Scientific Dynamic Pricing engine

= Receive instant quotes
= Requote at speed when itineraries change

Now let’s get prepared and show you what you need to do

V2 May 2022

Your Group Sales Office will continue to be available to support you should

you have questions in the future.

You can reach us on our email GSOSupport@fly.virgin.com

And don't forget, just because you don’t have to call us, doesn’'t mean you

can't.
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GSO - Glossary

The terminology in GSO is slightly different to what you are used to

. Fom | T

Cabins
Allocations/Touring
Deposits
Final Payment
Task Queuves
Deviations
Divide PNR
Ticketing Deadline
Fare Match

Out of Date Range

#

V2 May 2022

Strictly confidential

Compartments
Series
Commitment
Full Commitment
Ticket Appointment Dates
Maintaining Group Numbers
Spilt Group
Ticketing Deadline
Fare Authorisation

Outside Reservation
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GSO —New Request

Compartment = Cabin

All cabins Self-Serve

Any over our agreed

Log on to GSO

New request page will appear

= Choose your trip type, from and to depart and return dates & compartment

= Round Trip — fo and from same destination

NEW REQUEST TASKS QUELE REPORTING
E——
Trip Details
Round Trip One Way Multi-City Mult-Origin Series
Fom | || Deparepae [ ooamw | [ sime | companment m
_ | reumne (o] [ %] compormee [y ]

= One Way - either outbound or inbound sector only

capacity will need to be
escalated for review

Trip Details

Round Trip

Fom | | |

Multi-Gity Multi-Origin Series

|| Deparedace | oomyy | [ anyore v

Comparment | Economy v

= Multi City — to and from different destination

Trip Details
From ‘ | Tu| Depart Date | DD/MM/YYYY ‘ ‘ Anytime v‘
From ‘ | To | Depart Date DDIMMIYYYY ‘ ‘ Any time V‘

V3 December 2024

= Multi Origin — Variety of different departure airport to one destination

Trip Details

Round Trip One Way Multi City

Multl-Origin Series

[ [

MAIN GROUP
A ‘ ‘ Depart |DDM\MNW | DREtuml [ — Adults Children  Infants w/o Infants w/
tional Sears Seats
Add another origin

= Series —provides the ability to request groups with reoccurring itineraries

over a set period of time

Trip Details
Round Trip One Way Multi-Ciy Mult-Origin
Main Pattern
o | | = | | owserctine | s o] comparimens | swnomy v
Add direction

Start 0‘ DD/MMAYYY | End 0‘ DD/MMIYYYY

[

Departure Day of Week: | Sun | Mon | Tue | Wed | Thu | Fri | Sat

Adults l:l Children l:l Infanes (INF) l:l Infants (INS) l:l

O unique Dates

Add pattern

Next Steps
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GSO — New Request - cont'd

Complete Passenger Information

» Click Search flights

" Number Of Passenger Information
| ]
Adulis it || ot [ | wmamnsen || tretisson [ | pone [
= Children

Infants with seats
Infants without seats

Passes — Only applicable in China

Update Group Information

Group Name -i.e. Simmons Wedding
Group Type - choose from dropdown selection
Reason for Travel - choose from dropdown selection

Group Information

V3 December 2024

NOTE
The Group name can
only contain letters and

cannot be changed
once added

Next Steps
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GSO — New Request - cont'd

Choose outbound flight

srour COMPARTIENT oaisN oesTINATION beraTs ReTURS
TGLTESTING Ecanomy Londan, United Kingdom | New York, Usa Sep2, 2021 Sep9,2021
Tanes sna o s o
Select Hight:  LHR to JFK. e proces
4  NonStop  11:00 am 1:40 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
natlanic’
v V50003 London(LHR)  —  Newyork(FK) 3 2 Economy
Thu Sep 22021 ThuSep 2 2021
ECONOMY
Show Fare Details v £ 110075 Gop
4 NonStop  1:30 pm 410 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
natlanic’
v V50045 London(LHR)  —  Newyork(FK)  1qg 106 Economy
Thu Sep 22021 ThuSep 2 2021
ECONOMY
Shaw Fare Details w () £ 37951 Gwp
4 NonStop  5:30 pm 815 pm. TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
nallanic’
v V50009 London(LHR)  —  Newyork(FK)  ygp 180 Economy
Thu Sep 22021 ThuSep 2 2021
ECONOMY
Shaw Fare Details v () £ 29232 GBP
4 NonStop  &:50pm 9:30 pm. TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
inallanic’
v V50025 London(LHR)  —  Newyork(FK) 24y 229 Economy
Thu Sep 22021 Thu Sep 2 2021
ECONOMY

TRIPTYRE

Round Trip

Review details with your customer

= Click circle of flight required

Show Fare Details w ® £ 37951 GEBEP

= Choose return flight with the same process

= Click Preview Offer

V3 December 2024

Edit Request

Preview Offer

Dffer 10000932
Gaour e omam oesTousnon oo e sx e avemonaL o [
TGL TESTING Economy London. United Kingdom New York, Usa 2Sep 2021 9 Sep 2021 20 Round Trip 100%
4 Rights Booking Terms and Conditions
1 From London, United Kingdom 1o New York, Usa Checked Baggage Allowancs
LHR-JFK 2 bags x 23 kg per persan
wgnaarn®  Nonstop Thursday 2 September 2021 JFIC-LHR 2 Bags X 23 K per person
LHR 1:30pm - JFK £:10pm
Cancellation Fee
Compartment: Economy
24 May 2021 - £50.00 G per person per tickst
Fare Famiy: Economy person per tket
19l 2021 - 100% per per
Base Fare: en769Ge
Ful Surcharge: £000G8> Fees for Changes
Oxhes Surcharges: £105.00GBP 28Aug 2021 - £50.00 GBP
Group Fare Basis Code:  BT/GRPZ Finat < Due Date.
Discoune: sasm
Appled 26 Aug 2021
2 From New York, Usa to London, United Kingdom Deposit Fee / Due Date
22)ul 2021 - £50.00 GBP per parson
wionaeric®  Nonstop  Thursday 9 September 2021 Economy V50010 )
JFK 11:00pm - LHR 11:002m Ticketing Deadline
g 2021
Campartment: Economy 28 Aug 202
Fare Family: Econamy
Base Fare: £45.50 G onty
appicable ers and conditiors of wauel
Fuel Surcharge: £000GEP
Other Surcharges: £105.00GEP
Group FareBasis Code:  BT/GRPZ
Applied Discount: 0%
Fare Breakdown
s TYTE FASE DETALS WOMBER OF PASSENGIRS o
ApuLT Price: £350.01 GBF » Total Price: £11,018.20 GBF
Fare: F163.15.GBP
Fuel Surcharge: £0.00 GBP
Other Surcharges: £210.00 GBP
T £ GEr
Airport taxes are subJt to change at the time of tiketing
Grand Total: £11,018.20 GBP
Gndlusive of GST, where applicabie, Exchuds any addmonal fees)

Next Steps
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GSO — New Request - cont'd

Your customer now has a decision to make.

Reject Offer Edit Request | & Download | V51 v | [ EditFlights B Save Offer Bi5ave and Hold Offer Book

Reject Offer Edit Flights Save Offer quegf?ngO'd

5 g

V3 December 2024 Vlrgln a”annc



GSO - Reject Offer

Should your customer choose to reject the offer

= Click Reject offer Reject Offer

» Click the reason for rejection and add comments

Reject Offer

Reasen for rejection? (required)

@ Price uncompetitive

O Insufficient seats

O Time and route not suitable

O Terms and conditions uncompetitive

O personal reasons outside our control

O Customer preference to travel alternate airline
O other

+ Click Reject

V3 December 2024

You will receive rejection confirmation

e )

NEW REQUEST TASKS QUEUE

Confirmation

Your offer has been successfully rejected

LN to Mew Request

Process Complete!

virgin aflanti
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GSO - Edit Flights

Your customer would like to make a change to the request

= Click Edit Request | # edtrghts

This will return you to the request page

= Click Edit Request | EditRequest

» Update any required fields with the new information

» Click search flights

Search Flights

Trip Details

[Trowmewin | oneviey Mal-Cry Mol Ongin Sertes

fom | 1R ‘ Depart Dae | 1071172021 ‘ Ay e, v; Camparsmens | Economy v
To | ax \ Rewurn Dz | 1771172021 | anyere v|  Comparmens | Economy ~

Passenger Information

Adus | 12 Chidren | 6 Infants With Seat Infants Wishout Sear Passes

Agency Information

AgencyMeme [ a1l aBOUT FLIGHTS Agency WTAIARC | 9125173 Pointof Sale | GB Category | TIER1

Group Information

Group Name | guide testing GraupType | ADHOC w|  ReasonForTravel | ADHOC ~

Contracted Private Fare

Contracted Customer

somer | Select

V3 December 2024

Next Steps

>
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GSO — Edit Fights cont'd

Choose outbound flight Review details with your customer.

srour COMPARTIENT oaisN oesTINATION beraTs ReTURS s TR TYRE bffer 10000932
TGLTESTING Ecanomy London, United Kingdom | New York, Usa Sep 2, 2021 Sep9,2021 20 Round Trip
TGLTESTING Economy London, United Kingdom New York, Usa 25ep 2021 95ep2021 0 Round Trip 100%
 ana o s o
Select F LHR to JFK. e proces
+ Aights Booking Terms and Conditions
wgnana'mc‘ Non-Stop  11:00 am 1:40 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
VS0003  London({LHR) =  Newyork(FK)  2p 2 Econormy 1 From London, United Kingdom 10 New York, Usa Checked Baggage Allowance
Thu Sep 22021 ThuSep 2 2021 A —
wonaers®  Nonstop  Thursday 2 September 2021 Economy V50045 JFK-LHR. 2 bags x 23 kg per person
LHR 1:300m JFK 4:10pm
Cancellation Fee
ECONOMY Compartment: Economy
24 May 2021 - £50.00 GS per person per boket
Show Fare Details v (1 £ 110078 Gup Fare Famiy: concmy 19,2 2021 - 100% per person per bcket
Bae Fare £nreaces
wgnana'mc‘ Mon-Stop  1:30 pm 410 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT Fuel Surcharge: £000689 Fees for Changes
Vs0045  London({LHR) =  Newyork(FK) 106 106 Econormy Other Surcharges: 10500689 28 Aug 2021 - £50.00 GEP
Thu Sep 22021 ThuSep 2 2021 .
p P Group Fare BasisCode:  BI/GAP2 rinat < e Date
Appies Discoun: sesw B
ECONOMY Deposit Fee / Due Date

2 From New York, Usa to London, United Kingdom
22)u1 2021 - £50.00 GEP per parson

Show Fare Details v (1 £ 37951 Gup
vionaern®  Nonstop Thursday 9 September 2021 Economy V50010
pe JFKT1:00pm - LHR 11:003m Ticketing Deadline
Non-Stop  5:30 pm 815 pm TOTALAVAILASLE  GROUPAVAILABLE  COMPARTMENT
virgnalianic . 26 Aug 2021
V0009 London{LHR)  —  Newyork(FK)  1gp 180 Economy Compartment: Economy
Thu Sep 2 2021 Thu Sep 2 2021 Fare Family: Economy
F 45,50 GOP
fase fare 06 appicable terTRs and conaRions of avel
Foel Surcharge: £00068°
ECoNOMY Qther Surcharges: £105.00 GaP
Shaw Fare Details v () £ 29232 GBP Group Fare Basis Code:  BT/GAPZ
Applied Discount: 0%
4 NonStop  &:50pm 9:30 pm. TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
virghallanic’ . -
V0025 London{LHR)  —  Newyork(FK) 240 229 Economy Fare Breakdown
Thu Sep 2 2021 Thu Sep 2 2021
ssencan FascoETALS wunmERoF rccE GRS o
ECONOMY ADULT Price: E350.01 GBP 0 Total Price: £11,018.20 GBP
Fare: EESE
Fuel Surcharge: £0.00GBP
Cther Surcharges: E21000GaP

E17R72 GRP

= Click circle of ﬂlghT required Shaw Fare Details w £ 37951 GEP R ————

Grand Total: £11,018.20 GBP

Ondlusve of GST, where appicabie. Excudes any addonal fees)

= Choose return flight with the same process

= Click Preview Offer
Edit Request Preview Offer

Next Steps
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GSO -Save Offer

Your customer would like to save the offer — this will hold the fare for 72 hrs

only no booking will be created.

Click Save Offer | & samtifer

A confirmation notification will be received

» Find your saved offer — Line will turn blue

= Click to open

MEW REQUEST TASKS QUEUE

Confirmation

Your offer has been successfully saved. The saved offer will be available until 13 May 15:07.

Return to New Request

Contract is available to download if you wish

Click on Tasks Queue

TASKS QUEUE

Tasks Queue
Go to Saved Queue

Offers (174)

Saved

V2 May 2022

vonaen®  GSO

NEW REQUEST TASKS QUEUE

Tasks Queue

Offers (174) Offers
Saved Filter by Motes  Creation Date
Partial Booked [ o | Workteam
Sacking Faled starus | Saved | x
Heid

CREATION DATE +

Outside Reservation (0)

May 12,2021

- m

May 12,2021
Pending [ o ]

May 11,2021
Failed [ o ]

Bookings (68) May 11, 2021
Booked May 11,2021
Canceled ﬂ May 10, 2021

Timelines (27) Mays, 2021
Deposits

May 5, 2021
Final Payments
May 9, 2021
Hames =
May 5, 2021
Schedule Change (0)

REQUEST TvPE

Ad-Hoc

Ad-Hoc

Ad-Hoc

Muti-Pattern

Ad-Hoc

Ad-Hoc

Ad-Hoc

Ad-Hoc

Request Type

GROUP 1D

10001126

10001082

16001001

10000991

10000584

10000803

10000890

16000889

10000888

10000887

Group 10

SERIES 1D

1000088

Series D Group Name

GROUP NAME

uide testing

AWB SAVE TEST

Test

test

gpiabcd

BF TEST

gpiTest

Epiest

goiest

goiTest

POS

RGN

LHR

LHR

IFK

LHR

orign

oest

LAX

Destnation  Departure Date

OEPARY BATE A
Now 10, 2021 18
oct 14, 2021 "
Nov 8, 2021 15
Now 1, 2621 "
Jun 1, 2021 108
Sep s, 2021 15
May 15, 2021 12
May 15, 2021 ”
May 15, 2021 ”
May 15, 2021 ”

PAX

Companment  Status  Agency Name

staTus

Saved

Saved

Expired

Expired

Expired

Expired

Expired

Expired

Expired

Expired

AGENCY NAME

ALL ABOUT FLIGHTS

VIRGIN ATLANTIC HOLIDAYS

ALL ABOUT FLIGHTS

ALL ABOUT FLIGHTS

TestOne_Travel_Agency

ALL ABOUT FLIGHTS

Testone_Travel_Agency

TestOne_Travel_Agency

TestOne_Travel_Agency

TestOne_Travel_Agency

ATA  Created By

in

9125173

91269921

9125173

9128173

gnm

9125173

g

g

o

g

CHEATED BY

Tara_Sales_Ad..

ABiggin_admin

Anita_Sakes

Anita_Sales

Lipika_Travel A...

Tara Sales Ad...

ML_Travel_Agent

ML_Travel_Agent

ML Travel Agent

ML_Travel_Agent

N

Clear All

WORKTEAM

Next Steps
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GSO -Save Offer cont'd

= Click Download

& Download

NEW REQUEST TASKS QUEUE

Offer 10001126

virgin ar\aﬂnc‘ Nonstop

virgin ar\aﬂnc‘ Nonstop

il = o ]

1 From London, United Kingdom to Los Angeles, Usa

Wednesday 10 November 2021
LHR 11:50am - LAX 3:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £24.47 GBP
Fuel Surcharge: £0.00 GBP
Other Surcharges: £105.00 GBP

Group Fare Basis Code: BT/GRP2

Applied Discount: 55.52%

2 From Los Angeles, Usa to London, United Kingdom

Wednesday 17 November 2021
LAX 9:55pm - LHR 4:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £55.50 GBP

GROUP cmp oRIGIN
guide testing Economy London, United Kingdom
4 Flights
4+ Flights

Economy  VS0007

Economy  VS0024

DESTINATION
Los Angeles, Usa

DEPARTS
10 Nov 2021

RETURNS.
17 Nov 2021

size
18

TRIPTYPE ADDITIONAL INFO
Round Trip

Booking Terms and Conditions

Checked Baggage Allowance

LHR-LAX 2 bags x 23 kg per person

LAX-LHR 2 bags x 23 kg per person
Cancellation Fee

26 May 2021 - £50.00 GBP per person per ticket

26 5ep 2021 - 100% per person per ticket

Fees for Changes

5 MNov 2021 - £50.00 GBP

Final Payment Due Date

5 Nov 2021

Deposit Fee / Due Date

29 Sep 2021 - £50.00 GBP per person

Ticketing Deadline

5 Nov 2021

MAT RATE
100%

The abave conditions are a guide only. Please review attached sUpporting documents for all

applicable terms and conditions of travel

Reject Offer

Back to Offers | & Download VST v

# Edit Offer

Escalate

Book

V2 May 2022

Next Steps
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GSO -Save Offer cont'd

» Click download to save
PDF download will show at the bottom of your screen

offer (3).pdf 12 wr + | @ D
venmee®  GSO B oue
Nw REQUEST s quiv G
Group Offer virginatlantic
GFFER REFERENCE
Offer 10001187 »a. 10001187
GROUP NAME DATE 155UED AGENCY NAME | AGENY IATA GRour TYPE
e aur sestmanon armars e - - Jr— waran
uide test bking Econormy on. United Kingdom Miarmi, Usa ANow 2021 11 Nov 2021 15 Round Trip 100% uiae test whing LAMAY2021 ALL ABOUT FLIGHTS = Adnoc
) Group Itinerary
+ fights Booking Terms and Conditions.
Hike: This s » quote crly. Mo seats have been held fr your group ot this time
# Flights Chacked Baggage Allowance This cuicte is subiect to change ot any time without nctice and is sublect to group sest avasability at the tme of
booking confimation.
1 From London, United Kingdom to Miami, Usa LA - A w2Kgp

MIA LR 2 bags 23 kg p [ = wermamo

vionari®  Nonstop  Thursday 4 November 2021 Economy V50005 concallation es mﬁ,gﬂﬂ ongon . | Soonamy
LHR 12:550m - MIA G:40pm | s sawov1az pe—
28 May 2021 - 50,00 GBP por person per ket = oo
compartmont Econer |
" 20'Sap 2021 - 1000% per parsan per tickst V50008 Miami London ECORONY 1
Fare Farly e 195 biwovisa e oca
Feas for Changes
et 2021 19000 G Fare Breakdown Fial paymer: £6,254,10 GBP due on J00CT2011
. Depasit: £750,00 GO dus on 23SER2021
(8500 GoP Final Payment Dus Date o e
Giroup Fare Basi Codes  TAGRPZ R weoe] . a4 e e
Applied Discount 1240
Deposit Fes / Dus Date
. 3 23 50p 2021 - £30.00 GO per person
2 From Miami, Usa to London, United Kingdom GrandTotal  £1,00410088
Ticketing Dendiine (Excludes any additions! fees.)
vignaini®  Nomstap Thursday 11 November 2021 conomy  VS0DD6
MIA 7:350m - LHR Bisam 10 0ct 2021

] after (Npd! - Showall | %

= Click Open

offer (3).pdf ~ Open

Open with system viewer

Always open in Adobe Reader
Show in folder

Cancel

V2 May 2022 virgin atlantic




GSO -Save & Hold Offer

Your customer would like to save & hold the offer — this will hold fare and a

booking will be created on a 14 day option

Click Save & Hold Offer

A confirmation nofification to advise that inventory will be held

B Save and Hold Offer

= Click Ok

gsotest.vs.proscloud.com says

Are you sure you want to hold this inventory?

n Cancel

A confirmation noftification will be received

NEW REQUEST TASKS QUEUE

Confirmation

Return to New Request

Your offer has been successfully saved. The saved offer will be available until 13 May 15:07.

Contract is available to

V3 December 2024

download if you wish

TASKS QUEUE

» Click on Tasks Queue
= GotoHeldQueue | .4
NOTE
» Find your held offer — Line will furn blue GOl creg’re mu]hple
group bookings with a
maximum of 20
» Click to open passengers

Tasks Queue

Offers (174) Offers
saved
[~ ] by oo '
- wark
w Faied w | Saed
- .
on o)
o 12,2010 o orw1120
o 12,2000 e
‘‘‘‘‘‘‘ - "]
sy 11,2000 -
Faed (o]
Bookings (68) ud o
B | enan Mo 0occas "
a KB | w0on i Hoc 1ocenen
o,
[y T
irrers (N
o5, 2000 e Jonccess
Names ]
2 —
hedule Change (0

" oratior

do testing [T WX Mo "
AW SAVE TEST [T WG 04,2021 i
= How B, 1

1000088 g 108
BETE wa o "
e
i i
et [T K May 13, 2000

ALL ABOUT FLIGHTS nmn Tara Sabes A

VIRGIN ATLANTIC HOLIGAYS o1269021

Next Steps
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GSO -Save & Hold Offer cont'd

= Click Download

& Download

NEW REQUEST TASKS QUEUE

Offer 10001126

virgin ar\aﬂnc‘ Nonstop

virgin ar\aﬂnc‘ Nonstop

il = o ]

GROUP cmp oRIGIN DESTINATION DEPARTS
guide testing Economy London, United Kingdorm Los Angeles, Usa 10 Nov 2021
4 Flights
4+ Flights

1 From London, United Kingdom to Los Angeles, Usa

Wednesday 10 Nevember 2021 Economy V50007

LHR 11:50am - LAX 3:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £24.47 GBP
Fuel Surcharge: £0.00 GBP
Other Surcharges: £105.00 GBP

Group Fare Basis Code: BT/GRP2

Applied Discount: 55.52%

2 From Los Angeles, Usa to London, United Kingdom

Wednesday 17 November 2021 Economy V50024

LAX 9:55pm - LHR 4:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £55.50 GBP

RETURNS.
17 Nov 2021

size TRIPTYPE
18 Round Trip 100%

ADDITIONAL INFO MAT RATE

Booking Terms and Conditions

Checked Baggage Allowance

LHR-LAX 2 bags x 23 kg per person

LAX-LHR 2 bags x 23 kg per person
Cancellation Fee

26 May 2021 - £50.00 GBP per person per ticket

26 5ep 2021 - 100% per person per ticket

Fees for Changes

5 MNov 2021 - £50.00 GBP

Final Payment Due Date

5 Nov 2021

Deposit Fee / Due Date

29 Sep 2021 - £50.00 GBP per person

Ticketing Deadline

5 Nov 2021

The abave conditions are a guide only. Please review attached sUpporting documents for all
applicable terms and conditions of travel

Reject Offer

Back to Offers | & Download VST v @ Edit Offer Escalate

Book

V3 December 2024

Next Steps
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GSO -Save & Hold Offer cont'd

PDF download will show at the bottom of your screen

vegraes®  GSO

HEW REQUEST TASKS QUEVE

Offer 10001187

Graur our

N

Je—— - Ji— [P — JU— -
guidetestbking Economy London, United Kingdorn M Uss Nov 2021 11 Now 2021 15 Round Trip 100%
4 Flights Booking Terms and Conditions
4 Flights Checked Baggage Allowance
1 From London, United Kingdom to Miami, Usa LHR - MIA 2 bags x 23 kg per person
MIA-LHR 2 baga 23 g per prson
vignderac®  Nonstop  Thursday 4 Nowember 2021 Ecanamy  ¥S0005 3
LHR 12:55pm - MIA &:40pm Cancellacion Fee
28 May 2021 - £50.00 GBP per pison per ket
Compartment: Economy
205ep 2021 - 100% per person per ket
Fre Famiy: Econceny
Base Fare: £60.22 GRP Fees for Changes
Fuel Surcharge: £0.00GBP 30 Oct 2021 - £50.00 GBP
Other Surcharges: £B5.00 GEP Final Payment Due Date
Group Fave BassCode: BTGRP B
Applied Discount: 13480
Deposic FeaDue Date
2 From Miami, Usa to Landon, United Kingdom 23'54p 2021 - £50.00 GAP per person
Ticketing Deadline
vignaianc®  Monstop  Thursday 11 November 2021 Economy  WS0006
MIA 7:35pm - LHR &:45am 30 Oct 2021
| o Compartment: Economy
Reject Offer gacktoOffers & Duarioad | ¥t w | | O Edtofier | | Escalate m
2] offer G1pat - Showall | X
= Click Open
|
offer (3).pdf Open
Open with system viewer
Always open in Adobe Reacler
Show in folder
Cancel

V3 December 2024

Click download to save

offer (3).pdf

- o0

Group Offer

N
virgnatianic?

OFFER REFERENCE
. 10001187

GROUP NAME DATE 155UED

14MAY2021

quide tast biing

ALL ABOUT FLIGHTS. 1173

AGEnCY v | AGENCY ATA

GROUR TYPE

Adhec

Group Itinerary

booking confirmation.
[ =+ wormamo

|vs¢)nn5 London

ey 1238 S4HOVE

| 4= wnowo

vS0006 Miami
e 125 binvisa)

Fare Breakdown

Adults  Beparseg

Hinke: This Is o quote enly. No seats have been beld fee your greup ot this Hme
This qucte is subject to change st any time wilhout nGtice and is sublect to group sest avadability at the time of

Econamy

Econamy

Final payment: £6.
Depasit: £750,00 GIY due on 23SEPI021

254,10 GBP due on 300CT2021

virginaflaniic




GSO —Book

NOTE
GSO will create multiple
group bookings with a

maximum of 20

= Click on Tasks Queue TASKS QUEUE passengers

Your customer would like to book- this will be create a booking on a 14 day
option.

= Go to Bookings Queue Bookings (164)

= Click Book
Booked 134

* Click booked

A notification will appear -"this offer is booked” be received
» Find your booking - Line will turn blue

Offer 10001259

cnour cur omem oasTmATION varanrs e rums s e vy AOTIONAL PO AT BT

guide book testing Economy London. United Kingdom Miami, Usa 30ct 2021 10 Oct 2021 16 Round Trip 100% n ( : | IC k TO o p e n

©  This offer has been booked. G010 bocking

Bookings
4+ Fights Booking Terms and Conditions
Fier by W  CreonDste  DeparureDate  GrouplD  BOGKNID  SenesID  POS  GroupName  Orgn  DeSNGon  COMGETMENT  AGRCyName WA CresmedBy  Swws  Workieam s
1 From London, United Kingdom t Miami, Usa Checked Baggage Allowance
LHR-MIA 2 bags x 23 kg per persan
vignaarnc®  Nonstop  Sunday 3 October 2021 Economy  VS0005 MIA-LHR 2 bags x 23 kg per person
LHR 12:00pm - MIA 4:25pm

Tatus | Booked |

Cancellation Fee

oo onamy o0 D) [ ]| vewoeta

1 Jun 2021 - £50.00 GBP per person per ticket

Fare Family: Economy
19 Aug 2021 - 100% per persan per ticket B} . ;
S Fare [ — GROUFID  BODKNGID  SERESID CREATOWw GRouR NawE aRouPTYPE oepasuRe ORGIN  DEST  SZEQNR  CMP  AGENCYNAME wmn ceareoEy saus woRTEAM
Fuel Surcharge: £0.00GEP Fees for Changes
w01 Nss0 May24,2021  TesSharma ENTERTAINMENT How, 2021 R M 2 Y TesiThree Agency 3331 Bemie_Travel_.. BOOKED
Other Surcharges: £105.00GBP 28 5ep 2021 - £50.00 GEP
Group Fare Basis Code:  BT/GRP2 Finel Payment Due Dats W NSz May21,2021  gpabed ADHOC Jun 30,2021 DR R 12 Y TesOne Trawel Agency SININ Lipika RM_User BOOKED
jied Discount: om
Appled Discount 2 S
w013 ms7e May21,2021  gpabed ADHOE Jun 21,2021 R K Y TesOne Travel Agency SN Lipika Travel A_BOOKED
2 From Miami, Usa to London, United Kingdom Deposit Fee / Due Date
22 Aug 2021 - £50.00 GBP per person 1001332 s7T May21,2011  gpabed ADHOE Sepl6,2021  HKG  DEL 12 ¥ TestOne Travel Agency SIII Lipika RM_User BOOKED
vionaa®  Nonstop  Sunday 10 October 2021 Economy V50006 ) )
MIA £:30pm - LHR B:00am Ticketing Deadline
28 Sep 2021
Compartment: Economy P
Fare Family: Economy
Base Fare: £182.07 GBP e e e oy Psse foran

Go to Bookings|

A contract is available to download if you wish

Next Steps

> &

V3 December 2024 Vlrgln a”an“



GSO - Book cont'd

= Click Download

& Download

NEW REQUEST TASKS QUEUE

Offer 10001126

virgin ar\aﬂnc‘ Nonstop

virgin ar\aﬂnc‘ Nonstop

il = o ]

1 From London, United Kingdom to Los Angeles, Usa

Wednesday 10 November 2021
LHR 11:50am - LAX 3:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £24.47 GBP
Fuel Surcharge: £0.00 GBP
Other Surcharges: £105.00 GBP

Group Fare Basis Code: BT/GRP2

Applied Discount: 55.52%

2 From Los Angeles, Usa to London, United Kingdom

Wednesday 17 November 2021
LAX 9:55pm - LHR 4:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £55.50 GBP

GROUP cmp oRIGIN
guide testing Economy London, United Kingdom
4 Flights
4+ Flights

Economy  VS0007

Economy  VS0024

DESTINATION
Los Angeles, Usa

DEPARTS
10 Nov 2021

RETURNS.
17 Nov 2021

size
18

TRIPTYPE ADDITIONAL INFO
Round Trip

Booking Terms and Conditions

Checked Baggage Allowance

LHR-LAX 2 bags x 23 kg per person

LAX-LHR 2 bags x 23 kg per person
Cancellation Fee

26 May 2021 - £50.00 GBP per person per ticket

26 5ep 2021 - 100% per person per ticket

Fees for Changes

5 MNov 2021 - £50.00 GBP

Final Payment Due Date

5 Nov 2021

Deposit Fee / Due Date

29 Sep 2021 - £50.00 GBP per person

Ticketing Deadline

5 Nov 2021

MAT RATE
100%

The abave conditions are a guide only. Please review attached sUpporting documents for all

applicable terms and conditions of travel

Reject Offer

Back to Offers | & Download VST v

# Edit Offer

Escalate

Book

V3 December 2024

Next Steps

virginaflaniic



GSO - Book cont'd

» Click download to save
PDF download will show at the bottom of your screen

& e % | (B Commeritl| Group | Workpiace % | @ Home | Selestorce % [ 650~ Action Qums - e - o x
€3 C O & g elTTT3T0c Tk S % oamaz
deps @ tome @ Soesorce i, [B e P M [V, @ Dipton ot @b ipon Mok 5] Sees Ops Sl Ope. 43 ot scmmry Vi, = 5o oy o (D) B Jars Nework, Q) DMAK -Toe 5P & Aes-VGAOTT-To @ lowr  m | [ Gter ookmats
- om
wgnas®  GSO B s
NewReGUEST TS QuEuE
Group Offer virgin atlanti
GFren nereREnCE
Offer 10001187 . 10001187
Ghous e GATErSUED | AGENCY e GENCY WA | Ghous TR
guide test bking Econormy London. United Kingdom Miami. Uss A Now 2021 11 Now 2021 15 Round Trip 100% uiae test wking LMAY2021 AL ABOUT FLIGHTS s Aanes
- Graup Itineran
+ Aights Booking Terms and Conditions g 4
Hote: This is & quote only. No seats have been heid for your group at this time.
+ Flights Checked Baggage Allowance This quote i subject to change at any time without notice and is sublect to group sest avs
booking contrmation
1 From London, United Kingdom to Miami, Usa LHR-MIA 2 bags x 23 kg par person 1
MIA-LHR 2 bags x 23 kg per person | = owrsomo
wignai®  Monsiop  Thursday 4 November 2021 Economy  WSD00S canceliatianF |\ﬁ‘l‘)Elll) Landon Miami
LHR 12.550m - MIA E:40pm ancellation Fee | 1238 S4MOVK 10
28 My 3021 - 5000 GBP per person per tikat = mowo
Compartment: Economy |
20:52p 2021 - 100w par persan per ket YT ry——— accnny
Fare Family Economy ey 1938 imova
Base Fare: £60.22 GBR Fees for Changes.
Fare Breakdown il payrment: £6.254 10 GBP due on 300CT2021
Fusl Surcharge: £0.00 GBP 30 Ot 2021 - £30.00 GO# Deposit: £750.00 GBP due on 23SEP20IL
Cther Surcharges: EEL0Gap Final Payment Due Date. Adults  Geparing e Tonas e
Group Fare Basts Cade:  BTIGRPZ - i e 1700410080
‘Applied Discount: 1348%
Deposit Fee / Due Date
2 From Miami, Usa to London, United Kingdom 23Sep 2021 - £50.00 GBP per perzon Cramd Total 7,040 000
- Tickating Dsadiine (Ex any additionsl fees. )
vignani®  Nonstop  Thursday 11 November 2021 Economy  VS0006
MIA 7:350m - LHR E:453m 300t 2021
Compartment: Economy
Reject Offer BucktoOffers & Downlosd V61 v | F EdtOMer | Escalote
ortipdt Showall | %
= Click Open Open
¥ E
Open with system viewsr
Always open in Adobe Reacler
offer (3).pdf ~

V3 December 2024

Show in folder

Cancel

virginaflaniic




GSO - QOutside Reservation request

For request that are outside the reservation window of 331 days, you will need to

contact your Virgin Atlantic Group Sales Office, gsosupport@fly.virgin.com . The
team will get back to you within 48hrs to advise you of all the details.

Provide the below information
= Your |IATA
= Group Name

= Qutbound details
= Route

= Date of fravel

= Compartment
* |nbound Details

= Route

= Date of Travel

= Compartment

= Number of passengers including
= Adults

= Children
= |nfants with seats
= |nfants without seats

&

V2 May 2022 virginaflantic


mailto:gsosupport@fly.virgin.com

GSO - Tasks Queue

Managing your Tasks Queue

Just click on what you'd like to know more about

Offers Ou’rmdg Bookings Timelines
Reservation

Schedule :
Escalations
@lglelglels

] &

V2 May 2022 virgin atlantic



GSO - Offers

Just click on what you'd like to know more about

Saved Partial Booked
o

s g

V2 May 2022 Vlrgln a“annc



GSO - Offers — Saved

Saved tasks queue will contain all offers that have been saved by everyone
with access to GSO within your company, this will include live and expired
offers.

You can manage your offer from this task queue

= Click on Tasks Queue virghmmné' GSO

MEW REQUEST TASKS QUEUE

= Go fto Offers VEEL S =

Offers (174)

Saved

= Go to Saved

V3 December 2024

» Find your booking - Line will turn blue

» Click to open

wonawe®  GSO

NEW REQUEST TASKS QUEUE

Tasks Queue

Offers (291) Offers
e B oo e
WA

Partal Booked [ -] o
vooungrated D | [ carus [saveax
Hesa [ ]

aaourin sensio
s @m

10013405
Outside Reservation (0)

Toonnm
- =

10012822
Parieg [oos ]

1002157 1000851
Failed [
Bookings (602) 10012132 1000847
Bookss [ 512 TR
Concled B | Tocosos
Timehnes (60)

10011173
[ =

10011158
Foapamens (I

10011154
Hames =

Offer Dipranon Date  CreanonDate  Request Type

reatad By

‘GROUP NAME

GroupPre/TGL TRADE TEST

GrougPre/Test

GroupPre/abed

GroupPre/TEST SERES

GroupPre/abed

GrougPre/Wine Test

GroupPre/abed

GroupPre/My Binnday

GroupPre/Test

GrougPrenestingupdate

Group 1D

seresio

Group Name

DEPART DATE

Jun 13, 2022

Naw 15, 2021

Oct 25, 2021

Now 1, 2021

Sep2,2021

Naw 21, 2021

Sep 1. 2021

Nows, 2021

Sep 15,2021

Sep15, 2021

Pos  ongn

2m

2m

Desranon

staus

DepamureDate  PAX  Companment

OFFER EXPRATION DATE

Oct19, 2021

o5, 2021

Sep 18,2021

Sep4 201

Sepd, 2021

Aug 27,200

Aug 2,200

Aug 16,2021

Aug 16,2001

Mg 16,201

Saws  Agency Name

AGENCY MANE

TestOne_Trave.

TestOne_Trave

TestOne_Trave.

TestOne_Trave

TestOne_Trave,

TestOne_Trave

Testone_Trave.

TestOne_Trave

s

s

s

U]

o

i

s

s

o

i

s

B raera

Clear A

casATE0 B
Tora TA

Lpa_Travet A
Lk Travet A
Y0,G50.v5.TA
Upska_Travel A

TaeaTA

Next Steps

virgin aflanti

o




GSO - Offers —Saved cont'd

You can offer your customer the opportunity to

Click

= Reject offer Here

= Edit offer glelf;

Click
= Book Here

If you would like to escalate to the airline

V3 December 2024

Click
Here

Offer 10013405
GRouP anp oRIGIN DESTINATION DEPARTS RETURNS size TRIP TYPE ADDITIONAL INFO
GroupPre/TGL TRADE TEST Economy London, United Kingdom Johannesburg, South Africa 13 Jun 2022 20 Jun 2022 35 Round Trip
+ Flights Booking Terms and Conditions
4 Flights Checked Baggage Allowance

1 From London, United Kingdom to Johannesburg, South Africa

Other Surcharges:  £0.00 GBP

Fare Basis Code: OL10CBSB/GRP1

Wg'ﬂaﬁnﬂc' Nonstop Monday 13 June 2022 Economy V50449
LHR 9:50pm - JNB +1 day 9:55am
Compartment: Economy
Fare Family: Economy
Base Fare: £83.00 GBP
Fuel Surcharge: £94.50 GBP

LHR -JNB 1 bag x 23 kg per person
JNB-LHR 1 bag x 23 kg per person

Cancellation Fee
5 Oct 2021 - £50.00 GBP per person per ticket

20 Apr 2022 - 100% per person per ticket

Allowed Child and Infant Ratio

50% of Final Group

Final Payment Due Date

29 Apr 2022

2 From Johannesburg, South Africa to London, United Kingdom

JNB 8:10pm - LHR +1 day 6:35am

virgnaienic®  Nonstop Menday 20 June 2022 Economy

V50450

Deposit Fee / Due Date
5 Oct 2021 - £50.00 GBP per person

29 Apr 2022 - 100% per person

Maintaining Group Numbers

Compartment: Economy
Client may cancel up to 20% of Passengers before Final Payment Date without Client
Fare Family: Economy incurring a Cancellation Fee for those Passengers.
Base Fare: £83.00 GBP
Ticketing Deadline
_m Fuel Surcharge: £84.50 GBP

Reject Offer

Back to Offers | & Download | VST v H @ Edit Offer ‘ Book

virginaflaniic




GSO - Reject Offer

Should your customer choose to reject the offer

= Click Reject offer |guaqoser

» Click the reason for rejection and add comments

Reject Offer

Reasen for rejection? (required)

@ Price uncompetitive

O Insufficient seats

O Time and route not suitable

O Terms and conditions uncompetitive

C personal reasons outside our control

O Customer preference to travel alternate airline
O Other

You will receive rejection confirmation

wonsmre® G5O

NOW REQUEST TASKS QUILE

Confirmation

o affer has been successhully rejected,

Beturn to New Bequest

+ Click Reject
Reject

V3 December 2024

Process Complete!

virgin aflanti

o



GSO - Saved Offer — Edit Offer

Make a change to the offer

= Click Edit Offer | & editOffer

This will return you to the request page

= Update any required fields with the new information

vrgnare®  GSO
NEW REQUEST TASKS QUEUE
A~
Trip Details

e Way Mo Cry Mol Orgin Series
From s Depare Do | 1310612022 | [ arvame v comparmens [ gconomy v

v e o ous | pusezon | [ V] comarme [y

Passenger Information

Adults | 25 Cradren | 10 Infanss (INS) Infants INF) Passes |

Group Information

Group Name  GrougPre/ | TGL TRADE TEST GroupType | ADHOC ~| ReasonForTravel | SCHOOLS v

Contracted Private Fare

Contracted Cusiamer
‘Op

M| Selecta comtracted customer.. ¥

Cancel Edit

V3 December 2024

» Click search flights

Search Flights

N

Next Steps

virgin aflanti

o



GSO - Saved Offer — Edit Offer cont'd

Choose outbound flight

srour COMPARTIENT oaisN oesTINATION beraTs ReTURS s TR
TGLTESTING Ecanomy Londan, United Kingdom | New York, Usa Sep2, 2021 Sep9,2021 20 Round Trip
, Tanes ana fess shown curing s o
Select Hight:  LHR to JFK. e proces e
4 NonStop  11:00 am 1:40 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
jnaitanic’
v V50003 London(LHR)  —  Newyork(FK) 3 2 Economy
Thu Sep 22021 ThuSep 2 2021
ECONOMY
Show Fare Details v (1 £ 110078 Gup
4 NonStop  1:30 pm 410 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
natlanic’
v V50045 London(LHR)  —  Newyork(FK)  1qg 106 Economy
Thu Sep 22021 ThuSep 2 2021
ECONOMY
ShawFare Dewails v () £ 37351 Gar
4 NonStop  5:30 pm 815 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
nallanic’
Vit V50009 London(LHR)  —  Newyork(FK)  ygp 180 Economy
Thu Sep 22021 ThuSep 2 2021
ECONOMY
Shaw Fare Details v () £ 29232 GBP
4 NonStop  &:50pm 9:30 pm TOTALAVAILABLE  GROUPAVAILABLE  COMPARTMENT
inallanic’
Vil V50025 London(LHR)  —  Newyork(FK) 24y 229 Economy
Thu Sep 22021 Thu Sep 2 2021
ECONOMY

= Click circle of flight required | spaw Fare Details v @ £ 379.51 GBP

= Choose return flight with the same process

= Click Preview Offer

#

V3 December 2024

Cancel Edit Preview Offer

Review details with your customer.

offer 10000932

TaL TesTING Econamy London, United K New vark. Usa 23ep 2021 5 sen 2021 = Round T -
4 Flights.
1 From London, United Kingdom to New York, Usa

wronaere®  Nonstop

2 From New York, Usa to London, United Kingdom

wiondric®  Nomstop  Thursdayd September 2021 Economy  VS0010
JFK11:00pm - LHR 1

compartment:
Fare Family:
Fare Breakdown

ApuLT Es50.91 GBF o Total Price: £11,918.20 Gar

£0.00 Gap

21000 R

£177.22 G

Airport

Grand Total: £11,018.20 GBP
Dncusive of GST, where appicatie. Excluses any addmionsl fees)

Your customer now has a decision to make:
» Cancel edit - will revert to original offer

= Update Saved Offer — Offer will be saved with offer available date
confirmed

OR Reject
Offer s

virgin aflanti



GSO Offers — Held

Held offers have a option of 14 days. The queue will contain all held offers
that have been held by everyone with access to GSO within your company,
this will include live and expired offers.

You can manage your held offer from this task queue

» Click to open

To review the held offers created.

* Find your booking - Line will furn blue

NOTE
GSO will create multiple
group bookings with a

maximum of 20
passengers

NEW REQUEST TASKS QUEUE

= Click on Tasks Queue

Tasks Queue

e offers (291) Offers
vignaenic™  GSO
Saved [ 122 ] Filter by: Motes  Offer Expiration Date  Creation Date RequestType  GroupID  SeriesID  GroupName  POS  Origin Destination ~ DepartureDate  PAX  Compartment  Status  Agency Name Clear All
partial Baoked [ ] IATA  Created By
—_— —_ _— Booking Failed 157
1 C staTus |Held
NEW REQUES TASKS QUEUE
Expired
10013406 GroupPre/TGL TRADE TEST SH GB LHR MIA Jan 16, 2022 45 Y Held Oct 19, 2021 TestOne_Trave. 9111111 Tara_TA
Outside Reservation (0}
10013310 GroupPre/testone GB LHR JFK Ot 30, 2021 12 Y Held 0ct 15, 2021 TestOne_Trave. 9111111 Lipika_Travel_A.
Saved [ o ]
L] GO 1-0 Held QUeUe n 10013309 GroupPre/Test GB LHR JFK Nov 15, 2021 12 ¥ Held 0ct 15, 2021 TestOne_Trave... 9111111 Lipika_Travel_A...

Offers (219) pending

Saved

Partial Booked

.H

Booking Failed 127

Held

V3 December 2024

Next Steps

o

virgin aflanti




GSO - Offers - Held cont'd

You can offer your customer the opportunity to

; Click Offer 10013406
= Reject offer Hero
‘GROUP cMP ORIGIN DESTINATION DEPARTS RETURNS SIZE TRIP TYPE ADDITIONAL INFO
GroupPre/TGL TRADE TEST SH Economy London, United Kingdom Miami, Usa 16 Jan 2022 28 Jan 2022 45 Round Trip
Click
- B (e]e] k (] Inventory is being held for this offer.
Here
+ Flights Booking Terms and Conditions
4 Flights Checked Baggage Allowance
1 From London, United Kingdom to Miami, Usa LHR - MIA 1 bag x 23 kg per person
MIA - LHR 1 bag x 23 kg per person
vignaianic®  Nonstop  Sunday 16 January 2022 Economy  VS0117

LHR 10:40am - MIA 3:30pm Cancellation Fee

5 Oct 2021 - £50.00 GBP per person per ticket

Compartment: Economy

2 Dec 2021 - 100% per person per ticket
Fare Family: Economy
Base Fare: £65.00 GEP Allowed Child and Infant Ratio
Fuel Surcharge: £73.50 GBP 50% of Final Group

Other Surcharges: £0.00 GBP Final Payment Due Date

Fare Basis Code: OL27CBSB/GRP1 2 Dec 2021

2 From Miami, Usa to London, United Kingdom Deposit Fee / Due Date

5 Oct 2021 - £50.00 GBEP per person
wgnarlmric‘ Nonstop Friday 28 January 2022 Economy V50118 2 Dec 2021 - 100% per person
MIA 5:20pm - LHR +1 day 6:35am
Maintaining Group Numbers

Compartment: Economy
Client may cancel up to 20% of Passengers before Final Payment Date without Client
_m Fare Family: Econcmy incurring a Cancellation Fee for those Passengers.
Reject Offer Back to Offers | <& Download V51 w Book

o

V3 December 2024 Vlrgln a”an“



GSO - Partial Booked

The Partial Task queue is for bookings where the full itinerary requested can't
be completed. Refer to your Group Sales Office via email
gsosupport@fly.virgin.com

e g

V2 May 2022 Vlrgln a“annc


mailto:gsosupport@fly.virgin.com

GSO - Booking Failed

The Booking Failed Task queue is for bookings requested that have not
been completed. The request will need to be resubmitted

= Click Rebook Rebook Offer 10010303

GRouP. cup omiGIN oEsTINATION oePARTS
LAURENTEST Economy London, United Kingdom New York, Usa 2Nowv 2021

A PNRGen Failed

Segment Update not success s ct gr ef - Change of origin and destination city Is not allowed. Please cancel and rebook for route change.

4 Flights

4 Flights
1 From London, United Kingdom to New York, Usa

vignaters®  Nonstop  Tuesday 2 November 2021 Economy  VS0003
LHR 9:50am - JFK 1:45pm

2From Los Angeles, Usa to London, United Kingdom

vignatersc®  Nonstop  Tuesday 9 November 2021 Economy  VS0008
LAX 5:00pm - LHR 11:10am

RETURNS
9 Nov 2021

sze
12

e TveE ADDITIONAL iNFO AT naTE
Multi-City 100%

Booking Terms and Conditions

Checked Baggage Allowance
LHR-JFK 1 bagx 23 kg per person

LAX-LHR 1bag x 23 kg per person
Cancellation Fee

19 Aug 2021 - £50.00 GBP per person per ticket
18 Sep 2021 - 100% per person per ticket
Allowed Child and Infant Ratio

50% of Final Group

Final Payment Due Date

185ep 2021

Deposit Fee / Due Date

19 Aug 2021 - £50.00 GBP per person

18 Sep 2021 - 100% per person

Maintaining Group Numbers

Client may cancel up to 20% of Passengers before Final Payment Date without Client

Reject Offer

Back to Offers & Download Vil v @ Edit Offer

Should rebook not complete you will need to create a new request

V3 December 2024

virgin aflanti



GSO - Expired

All offers that have reached there time limits will appear on your expired queue. Offers can be viewed only, no action can be taken to re-instate

Expired 309

Offer 10013098

GROUP
GroupPre/TGL TEST

[0 ORIGIN

Economy London, United Kingdom

A This offer has expired. 2 Oct 2021

L

+ Flights

4 Flights

1 From Lenden, United Kingdom to Boston, Usa

vrgnatenic®  Nonstop  Sunday 7 November 2021 Economy  VS0011
LHR 2:00pm - BOS 4:55pm

Compartment: Economy
Fare Family: Economy
Base Fare: £61.00 GBP
Fuel Surcharge: £85.00 GBP

Other Surcharges: £0.00 GBP

Fare Basis Code: OL27CBSB/GRP1

2 From Boston, Usa to London, United Kingdom

vignatianic®  Nonstop Sunday 14 November 2021
BOS 7:05pm - LHR +1 day 6:45am

Economy V50012

DESTINATION DEPARTS

7 Nov 2021

RETURNS.
14 Nov 2021

TRIP TYPE

Boston, Usa 35

ADDITIONAL INFO
Round Trip

Booking Terms and Conditions

Checked Baggage Allowance
LHR - BOS 1 bagx 23 kg per person
BOS-LHR 1 bagx 23 kg per person
Cancellation Fee

5 Oct 2021 - 100% per person per ticket

Allowed Child and Infant Ratio

50% of Final Group

Final Payment Due Date

5 Oct 2021

Deposit Fee / Due Date

5 Oct 2021 - 100% per person

Maintaining Group Numbers

Client may cancel up to 0% of Passengers before Final Payment Date without Client
incurring a Cancellation Fee for those Passengers.

Compartment: Economy
Ticketing Deadline
Fare Family: Economy
Back to Offers | & Download V51w & Edit Offer Book

V2 May 2022

virgin aflanti
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GSO - Qutside Reservation

Just click on what you'd like to know more about

s g

V2 May 2022 Vlrgln a“annc



GSO - QOutside Reservation - Saved

At present all requests will be managed by your Group Sales Office

£ g

V2 May 2022 Vlrgln a“annc



GSO - Outside Reservation - Pending

At present all requests will be managed by your Group Sales Office

£ g

V2 May 2022 Vlrgln a“annc



GSO - Qutside Reservation - Failed

At present all requests will be managed by your Group Sales Office

£ g

V2 May 2022 Vlrgln a“annc



GSO - Bookings

Booked

Cancelled

) &

V2 May 2022 Vlrgln a”annc



GSO - Booked

Booked tasks queue will contain all bookings that have been created by
everyone with access to GSO within your company, this will include live and

expired offers.

You can manage your bookings from this task queue.

= Click on Tasks Queue

Review the booking options due to expire.

* Find your booking - Line will furn blue

» Click to open

wirgin eﬂc‘f‘llufz=|r

MNEW REQUEST

TASKS QUEUE

= Go to Bookings

= Click Booked (once highlighted in blue)

Bookings (215)

Booked

181

Offers (291) Bookings
Saved
Filter by: Notes  CreaonDate  DepartureDate  GrouplD  BookinglD  SerieslD ~ POS  GroupName  Orgin  Destnation  Compartment  AgencyName  IATA  CreatedBy  Staws Clear Al
Partial Booked [ 1]
T
Booking Failed
Held [ 11 ] Goto S View Detail
Expired GROUPID  SOOKNGID  SERESID  CREATON<  GROUPNAME cRouPTYFE  oEpaTuRe ORGIN  DET  SZEING M AGENCYNAME i Goveom s onLsTaTUS
Outside Reservation (0) 10012285 45160 Oct4, 2021 GroupPre/Test ADHOC Now 15,2021 LHR Koon v TestOne_Travel_Agency 9111111 Lipika RM_User BOOKED
saved [ o ]
10013390 46004 (14,2021 GroupPre/SudhTestError ADHOC oct 16, 2021 LHR DEL 12 Y TestOneTravel Agency 9111111 SudhSales  BOOKED
being m
10013317 45102 Oct1,2021  GroupPrefabed ADHOC Nov 22,2021 LR K 12 Y TestOneTravel Agency 9111111 LipikaSales  BOOKED
Failed [ o ]
10013327 45105 (11,2021 GroupPrefTest ADHOC Nov 15,2021 LR K 130D Y TestOne Travel Agency 9111111 Lipika_Travel A.. BOOKED
Bookings (602)
10013313 45097 Oct1,2021  GroupPrefTest ADHOC Nov 15,2021 LR K 12 Y TestoneTravel Agency 9111111 Lipika_Travel_A.. BOOKED
Booked
10013312 45096 Oct1,2021  GroupPrefTest ADHOC Nov 15,2021 LR K 12 Y TestoneTravel Agency 9111111 Lipika_Travel A.. BOOKED
Canceled [ s |
Timelines (60) 10013275 45087 11,2021 GroupPre/TGLTEST BOOKING ADHOC May8, 2022 LHR L 4 Y TestoneTravel Agency 9NN TaraTA BOOKED
oeposts
Show items per page Showing page [ 1 | ofs2
Final Payments [ 6 |

V2 May 2022

Next Steps

virgin aflanti
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GSO - Booked cont'd

You can offer your customer the opportunity to

Click

= Cancel Booking at no charge Hero

OR

+ Customer commits to booking, continue to deposit

V2 May 2022

Click
Here

Booking ID: 45087

GROUP GROUP ID ORIGIN DESTINATION DEPARTS size COMPARTMENT AGENCY SALES OFFICE
GroupPre/TGL TEST BOOK... | 10013275 LHR LAX 8 May 2022 a5 Economy TestOne_Travel_Agency GROUP SALES HDQ
peposTouE £0.00 GBP  ToTaLpeposiT £2,250.00 GBP  sauanceoue £19,797.80 GBP  GroupToraL £22.518.15 GBP
+ Remaining Payment s subject to Terms and Conditions.
Cancel Booking

PNRS ‘ CONTRACTS ‘ PAYMENTS ‘ NOTES ‘

PNRLOCATOR oepaRTS ORIGIN  PAX CREATION DATE LaST UPDATED DATE LAST UPDATED ViA status NAMES AL sTATUS

EYQ/RM 8May 2022 11:35 LR 20 10cc2021 1 0ct 2021 Gs0 BOOKED PENDING

EY9/sE 8May 2022 11:35 LR 20 10e2021 1 0ct 2021 Gs0 BOOKED PENDING

EYOISX 8May 2022 1135 R 5 10ec2021 1 0ct 2021 Gs0 BOOKED PENDING

Show items per page
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GSO - Booked — Cancel Booking

= Click Cancel Booking

Cancel Booking

A prompt will appear

Cancel Booking Confirmation

If any PMRS within this booking have depared, they will not be canceled. All other PMNRS will
be canceled. Are you sure you want ta cancel this group?

Yes Discard

To continue

Cancel Booking

Reason for rejection? (required)

= Click Yes

O Price uncompetitive

O Insufficient seats

O Time and route not suitable

O Terms and conditions uncompetitive

O Personal reasons outside our control

® Customer preference to travel alternate airline
QO other

= Update reason for rejection

Cancel Booking. ‘ Discard

V2 May 2022

» Click Cancel Booking

Booking ID: 11665

GRou Grour omiGin oEsTNATION oeraars
TESTING 10001604 LHR HKG 1 0ct 2021
owrosmour EOODGBP  tomaotrosn EO.ODGEP  mauawcious £0.00 GBP  crourvora £0.00 GBP

* Remaining Paymen i subject 0 Terms snd Coniitions

@  vour booking has been successfully canceled.

PNRS | CONTRACTS | PAVMENTS | NOTES
nsocaron oeesars ORI paxiwn  capAnoN e Lasruroaren o
eavoez 10201 230 WA 0O 1ln20n 1Jun 2021
Show[10_v]items per page

size CoMPRRTMENT Acency saLes ofice
0 ¥ ALL ABOUT FLIGHTS GROUP SALES HDQ
LAST UPDATED VK suaus Names
as0 CANCELED

Confirmation that your booking has been successfully cancelled.

virgin aflanti

o




GSO - Cancelled

Cancelled tasks queue will contain all bookings that have been cancelled by everyone with access to GSO within your company. Cancelled bookings can be

viewed only, no action can be taken to re-instate.

Booking ID: 45023
GROUP GROUF ID ORIGIN DESTINATION DEPARTS SIZE COMPARTMENT AGENCY
GroupPre/TGL TEST 10013098 LHR BOS 7 Nov 2021 0 Economy TestOne_Travel_Agency
DEPOSIT DUE TOTAL DEPOSIT BALANCE DUE GROUP TOTAL
* Remaining Payment is subject to Terms and Conditions.
A\ This booking has been canceled.
J PNRS ‘ CONTRACTS ‘ PAYMENTS ‘ NOTES ‘
PNR LOCATOR DEPARTS ORIGIN  PAX CREATION DATE LAST UPDATED DATE LAST UPDATED VIA STATUS NAMES OAL STATUS
EX34MA 7 Nov 2021 14:00 LHR 4] 28 Sep 2021 20ct 2021 G50 CANCELED
EX34NC 7 Nov 2021 14:00 LHR 4] 28 Sep 2021 20ct 2021 G50 CANCELED

Show itemns per page

i

V2 May 2022
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GSO -Timelines

Just click on what you'd like to know more about

s g

V2 May 2022 Vlrgln a“annc



GSO - Deposits

Deposits will be due 14 days after you “Book” your group. You will also » For bookings that require deposits to be taken
receive email notification of any bookings that are due for deposit payment.

* Find your booking - Line will furn blue

You can manage your bookings from this task queue. NOTE

» Click to open You can sort by
= Click on Tasks Queue due date!

TIMELINE TYPE H

vignatanid®  GSO

GROUP NAME BOOKING ID. PNR LOCATOR SERIES ID DUE DATE = POS CREATED BY AGENCY NAME TIMELINE TYPE

TEST CASE XIlI 10036 ESSDAB May 30, 2021 GB YO_GSO_VS_ADM TestThree _Agency Deposit

N E.Illlllr R E Q I_I E ST T.lﬁls KS QU E U E EP/YPRK SM 1| 10016 ES3CMR May 30, 2021 GB ABiggin_admin TestOne_Travel_Agency Deposit

gP/TEST CASE X 10034 ESSBS8 May 30, 2021 GB YO_GSO_VS_ADM TestOne_Travel_Agency Deposit
GroupPre/abed 11643 E3RRUR 1000174 May 31,2021 GB Lipika_System_.. TestOne_Travel_Agency Deposit
GroupPre/abed 11636 E3RRI4 1000173 May 31,2021 GB Lipika_System_... TestOne_Travel_Agency Deposit
" GO TO Tl me | Ines TI me | I nes { 5 2 ::I GroupPre/abed 11649 E3RRUS 1000174 May 31,2021 GB Lipika_System_... TestOne_Travel_Agency Deposit
AWB DECREASE TEST 10046 ETBITW May 31,2021 GB ABiggin_admin VIRGIN ATLANTIC HOLIDAYS Deposit
= C I | C k D e p OS”S Deposits GroupPre/abed 11648 E3RRX] 1000174 May 31,2021 GB Lipika_System_... TestOne_Travel_Agency Deposit
GroupPre/abed 11642 E3RRIV 1000173 May 31,2021 GB Lipika_System_... TestOne_Travel_Agency Deposit
GroupPre/abed 11640 E3RRIS 1000173 May 31,2021 GB Lipika_System__. TestOne_Travel_Agency Deposit

Next Steps

o

V2 May 2022 virgin atlani



GSO - Deposits cont'd

NOTE
If you have more than

1 PNR deposits must

= Go to Payments tab be added to all

= Update Payment entry
= PNR Locator — Choose from drop down

Booking ID: 11658

........................

o aron | o = Payment type — Choose Deposit from dropdown

= Payment Amount — Total deposit amount for PNR
= Form of payment — Choose Commitment from dropdown
= Description — Breakdown of deposit

Add Payment Entry

PNR Locator D2NA48 v
Fayment e
Paymen[Amoun[ 1000.00

= Click Add Payment Form of Payment
Add Payment Agency TestOne_Travel_Agency

20 % 31 50gbp = 1000GEP

Description

Add Payment Cancel

» Click Add Payment
Next Steps

&

V2 May 2022 virgin atlantic



GSO - Deposits cont'd

= Repeat the process for all PNR's within the group

Payments made will display in the payment Activities and will be verified by the airline.

Payment Activities

DATE PNR DESCRIPTION FORM OF PAYMENT CREDIT PAYMENT VERIFICATION
Dct 5, 2021 DZNAAS DEPOSIT COMMITMENT £ 1000.00 GEP Pending Verification
0Oct 5, 2021 D2ZNAGL DEPOSIT COMMITMENT £500.00 GBP Pending Verification
Upon verification by the airline the payment will be updated

Payment Activities

DATE PNR DESCRIPTION FORM OF PAYMENT CREDIT PAYMENT VERIFICATION
Oct 5, 2021 D2NAAS DEPOSIT COMMITMENT £ 1000.00 GEP Verified

Oct 5, 2021 D2ZNABL DEPOSIT COMMITMENT £ 500.00 GBP Verified

i

V2 May 2022
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GSO - Final Payment

Final Payment will be due 45 days prior to departure. You will also receive Click Final Payments Firal Pavimients
email noftification of any bookings that are due for final payment. nal Fayments

Review the bookings due to for final payment

» For bookings that require final payment to be taken and verifying

* Find your booking - Line will furn blue

o » Click to open NOTE

You can manage your bookings from this task queue. You can sort by
due date!

H Offers (291) Timelines
= Click on Tasks Queue
saved Filter by: GroupName  BookingID  PNRLocator  SeriesiD  DueDate  POS  CreatedBy  AgencyName  Timeline Type Clear Al
Partial Booked [ 1]
et rvee | Final Payments |« |
Booking Failed
vignanaic®  GSO - atocnon o o o o
GroupPre/Sonja Sties test three 14544 cPMBQY 1000448 oct2, 2021 a8 Sonja_Sales TestOne_Travel_Agenc Final Payment
Expired Pl i Q! 2 ja: Travel_Agency ym
Outside Reservation (0) GroupPre/Sonja Stiestest three 14544 cPmBUS 1000445 oct2, 2021 a8 Sonjasales TestOne_Travel_Agency Final Payment
WA DT - Saved
MNEW RE G UES TASKS q UEUE EB | cowrreres 45160 DZ67DF octs, 2021 e Lipika_RM_User TestOne_Travel_Agency Final Payment
Pending, [ o ] GroupPra/sudnTestError 46004 DZ66BU Oct4, 2021 G8 Sudh_Sales TestOne_Travel_Agency Final Payment
Falled [ o ]
GroupPre/abcd 23554 CKMVIR oats, 2021 a8 Lipika_System.... TestOne_Travel_Agency Final Payment
Bookings (603)
GroupPre/abcd 45102 EZBaCW Octs, 2021 a8 Lipika_Sales TestOne_Travel_Agency Final Payment

= Go fo Timelines
Next Steps

> &
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GSO - Final Payment cont'd

= Go to Payments tab

NOTE

If you have more than

one PNR final

payment must be
added to dll

Booking ID: 11658

‘‘‘‘‘‘‘‘

,,,,,

............

= Click Add Payment

Add Payment

V2 May 2022

= Update Payment entry

PNR Locator — Choose from drop down

Payment type — Choose Payment from dropdown
Payment Amount — Total payment amount for PNR

Form of payment — Choose Commitment from dropdown
Description — Final Payment confirmed

Add Payment Entry

PNR Locator

Payment Type
Payment Amount
Form of Payment

Agency TestOne_Travel_Agency

Final Payment

Description

Add Payment Cancel

» Click Add Payment

Next Steps

> &
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GSO - Final Payment cont'd

= Repeat the process for all PNR’s within the group

Payments made will display in the payment Activities and will be verified by the airline.

Payment Activities

DATE PNR DESCRIPTION FORM OF PAYMENT CREDIT PAYMENT VERIFICATION

OQct 5, 2021 D2NA4E DEPOSIT COMMITMENT £1000.00 GEP Verified

et 5, 2021 D2NA48 PAYMENT COMMITMENT £ 10905.40 GBP Pending Verification

Qct 5, 2021 D2ZNAGL DEPOSIT COMMITMENT £ 500.00 GBP Verified

Oct 5, 2021 D2NABL PAYMENT COMMITMENT £ 545270 GBP Pending Verification
Upon verification by the airline the payment will be updated

Payment Activities

DATE PNR DESCRIPTION FORM OF PAYMENT CREDIT PAYMENT VERIFICATION

Oct 5, 2021 D2MNA48 DEPOSIT COMMITMENT £ 1000.00 GEP Verified

0ct 5, 2021 D2MA48 PAYMENT COMMITMENT £ 10905.40 GBP Verified

0Oct 5, 2021 D2MAGL DEPOSIT COMMITMENT £ 300.00 GEP Verified

Oct 5, 2021 D2MNAGL PAYMENT COMMITMENT £ 545270 GEP Verified

i

V2 May 2022
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GSO - Names

Names will be due 30 days prior to departure. You will also receive email
notification of any bookings that are due for names.

You can manage your bookings from this task queue.

= Click on Tasks Queue

vignalenid®  GSO

NEW REQUEST TASKS QUEUE

» For bookings that require names

* Find your booking - Line will furn blue

» Click to open

NOTE
You can sort by

due date!

TmeLnETYPe | Names | x|

= Go to Timelines

= Click Names

V2 May 2022

Mames

GROUP NAME BOOKING 1D PNR LOCATOR SERIES ID DUE DATE * POS CREATED BY AGENCY NAME TIMELINE TYPE
AWB UPLOAD NAMES 10053 ETBO8S May 31, 2021 GB ABiggin_admin GOLD MEDAL Names
Test 10524 ETKVX4 Jun1,2021 GB rmedrano_admin TestThree Agency Names
Epreditib 10525 ETKWSR Jun1,2021 GB rmedrano_admin TestOne_Travel_Agency Names
gpfabcd 11561 CYFG2P 1000135 Jun 3,2021 GB Lipika_System_... TestOne_Travel_Agency Names
gptabcd 11566 CYFKKE 1000137 Jun 3,2021 GB Lipika_System_... TestOne_Travel_Agency Mames
gptabcd 11537 CX3EBS 1000130 Jun 3,2021 GB Lipika_RM_User TestOne_Travel_Agency Mames
GroupPrefabcd 11636 E3RRI4 1000173 Jun 3, 2021 GB Lipika_System___. TestOne_Travel_Agency Mames
gpfabcd 11541 CXSETN 1000130 Jun 3, 2021 GB Lipika_RM_User TestOne_Travel_Agency Mames
GroupPrefabcd 11640 E3RRIS 1000173 Jun 3,2021 GB Lipika_System__ TestOne_Travel_Agency Mames
AWB CANCEL ONE PNR 10052 ETBBZZ Jun 35,2021 GB ABiggin_admin VIRGIN ATLANTIC GROUP SALES Mames

Show items per page

Showing page of2

Next Steps
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GSO - Names cont'd

Go to PNR tab

Booking ID: 46012

NOTE
If you have more than

1 PNR names must be
added to all

— - — - — - —_— - —
= Click the PNR you wish to update
= Go to Passengers tab
Booking ID: 46012 »
PNR: D2NA48
GroupPre/TGL PAYMENT T... 10013415 LHR LAX 6 Jun 2022 12 Jun 2022 20 Economy TestOne_Travel_Agency
Increase Group Size Decrease Group Size Split Group. Edit Trip Details Edit Passenger Types Cancel PNR
ITINERARY ‘ PASSENGERS
. V50023 6Jun 2022 6Jun 2022 HK o 20
virgnatianic: LHR 4:30pm LAX 7:45pm
. V50024 12Jun 2022 13 Jun 2022 HK o 20
virgnatianic: LAX 9:45pm LHR 4:00pm

V2 May 2022

Next Steps
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GSO - Names cont'd

Names can be added individually or uploaded within specified excel template

Booking Id: 46012 »

PNR: D2NA48
Group Groue 1D oniem oerarrs ReruRNs size comparTMENT Aseney
GroupPre/TGL PAYMENT T. 10013415 LHR Juné, 2022 Jun 12,2022 20 Economy TestOne_Travel_Agency
Increase Group Size Decrease Group Size split Group Cancel PNR
PASSENGERS
Passengers

Download Passenger Names

Upload Passenger Names

Remove Names

No Passengers Found

= To add individually
Click
= To upload excel

V2 May 2022
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GSO — Names - Individually

NOTE
APIS is unavailable to

n i Add P.
Click Add F’Osse”ger_ add in GSO

= Update details

= (Click add

» Continue the process for all passengers within the group

Add Passenger

Passengers

-
Download Passenger Names Upload Passenger Names

O Include APIS Information

O D PAXTYPE TiTLE FULL NAME TICKET STATUS FREQUENT FLYER INFORMATION TRAVEL DOCUMENTS DESTINATION ADDRESS SPECIAL SERVICE REQUEST ACTION
Passenger Type* Adult v

[m] 0201 Adult |ZOBEL CARTER o + Add Infant o
Title® Mrs w

[} 0301 Adult ADAM SMITH [ + Add Infant o
First Name* Eve
Middle Name [m] 04.01 Adult EVE SMITH o + Add Infant o
Last Mame* Smith

Redress Mumber

Known Traveler Number
Frequent Flyer Program
Frequent Flyer Program

Frequent Flyer Number

Destination Address

LI

Srreer

i

V2 May 2022
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GSO —Names Upload

Names can be uploaded via a template

Name template is available the airlines Group team

Once completed
= Save your template

Only the ID number, Pax Type, Title, Last Name, Given is for adults and

children.

For infants the parent ID must be added

Id Pax Type Parentld Title Last Mame | Given Name(s}

1 ADT MR SMITH DAVID

2 ADT MRS JOMES ALISON

3 ADT S KING JEMNMIFER
4 ADT S CARTER LAURA

5 ADT MR JOHMSON CONMOR
6 ADT MR CLARKE JOHN

T ADT MR JAMES TIMOTHY
8 ADT MRS SMITH CLARE

9 ADT MRS ADAMS SUSAN
10| ADT S BAKER KAREN
11 ADT M5 BARKER REBECCA
12 ADT MR COLE PAUL
13 ADT MR THOMPSOM |[ROBERT
14 ADT MRS CLARK MNICOLA
15 ADT MRS CAME HAMMAH
16|ADT MR MIDDLETON ARTHUR
17|ADT MR PHILLIPS GARY
18|ADT MR DAVIS CALEB
13| ADT M REGAMN OLviA
200ADT MRS WINTER SCARLETT

V2 May 2022

Click Upload Passenger Names Upload Passenger Names

Click browse to find you name spreadsheet

NOTE Double click your document

APIS is required for all
Infants travelling, all

other customers types
this is unavailable to
add in GSO

Passengers’ Name .CSV File

Uploading a list of names will overwrite all existing names on this PNR.

= Click Upload Name(s)

Upload Passenger Names

G50 Names_Upload_testhooking.csv

Upload Name(s) Cancel

Next Steps
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GSO — Names Upload - cont'd

Names will be updated into passengers in both GSO and the airlines PSS

Booking 1: 23718 »
PNR: CLUUOD

uuuuuuuuuuu

nnnnnnnnnnn

WS RECORD LOCATOR CLUUOD

1. G/OONAMES TEST 2.
4. 1CARTER/KEVIN 5.
1. 1JAMES/DANIEL 8.

13. 1SMITH/JOHNK

V2 May 2022

1ADAMS/GRAHAM 3.
1COTTER/MATHEW 6.
1JONES/DAVID 9.
10. 1LOCK/ROBERT 11. 1MURPHY/LUKE 12.

ETKT ELIGIBLEC
1CAMPBELL/TIMOTHY <
1DANIELS/PAUL <
1KING/MARC <
TPHILLIPS/CARL «

1 VS 4490 O7NOV7 LHRUNB HK12 905P 1000A¥1
| 2 VS 49500 14NOV/ JNBLHR HK12 915P 630A¥1

virgin aflanti
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GSO - Servicing Bookings
Just click on what you'd like to know more about

Decrease Group
Size

Increase Group

Size Split Group

Edit Trip Details

Name

Extra Seat/s Corrections

Upgrades Extra bags

Bookings ready

for claim SEEE

Passive Bookings Flying Club No's

] &

V2 May 2022 virgin atlantic



GSO - Increase Group Size

Should your customer wish to increase their group size

= Click on Tasks Queue

\-'I“gl'lé‘ﬂé‘l'lllﬁa GSO

MNEW REQUEST TASKS QUEUE

NOTE
Group MUST ALWAYS

travel in one

Use the filters to search for the booking i.e. Group ID 10001871 direction together

= Go to Bookings

= Click Booked (once highlighted in blue)

Bookings (215)

Booked

V2 May 2022

Filter by: Notes  CreationDate  DepartureDate  GrouplD  BookingID  SerieslD P05 GroupName  Origin - Destination  Compartment  AgencyMame  IATA  CreatedBy  Staws  Workteam Clear All
= Click the booking (once highlighted in blue)
Offers (252 Bookings
saved Filter by: Notes Creation Date  Departure Date  Group ID BookingID  SeriesiD  POS Group Name  Origin Destination  Compartment  Agency Name IATA Created By Status Workteam Clear All

Partial Booked

Booking Falled 14;

Held

oo (st %) [ ]| viewoeea

Outside Reservation (7) GRouR D Bo0KING 1D SemEsD  CReATON + GROUP NaME GRoUP TYPE DEPARTURE OmGIN  DET sz Qup  AGENCYNAME wa creseD B staus

WORKTEAM

saved

10001871 11723 Jun 10, 2021 California Wine Tasting ADHOC Nov 15,2021 LHR SFO 18 Y ALL ABOUT FLIGHTS 9125173 Tara_Sales Ad.. BOOKED

= Go fo PNR's Tab

J PNRS | CONTRACTS PAYMENTS NOTES
PNR LOCATOR DEPARTS. ORIGIN  PAX CREATION DATE LAST UPDATED DATE LAST UPDATED VIA. sTaTUS NAMES
DAQUDE 15Nov 2021 11:55 LHR 10 7Jun 2021 7Jun 2021 G50 BOOKED PENDING
DBRYGE 15Nov 2021 11:55 LR 8 10Jun 2021 10Jun 2021 @S0 BOOKED PENDING

Next Steps
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GSO - Increase Group Size - cont'd

= Click the PNR to open

PNRS CONTRACTS ~ PAYMENTS  NOTES

DAQUDE 15 Now 2021 11:55 LHR 10 7 Jun 20H T jun 200 G0 BOOKED PENI
Show[10_v|items per page
» Click Increase Group Size | Increase Group Size
= Updates the increased details | Increase Group Size
Generate a new offer to add passengers to this PNR.
= Click Select F||g hts How many passengers would you like to add?
Adults D Irigina! size: 10
Children Original size: 0
Infants Without Seat E Qriginal size: 0
Infants With Seat E Original size: 0

V2 May 2022

= Select flights

NOTE
If more than one flight
operating a original

booked flights banner
will show

Select Fight  LHR to SFO o

X Original Booked Fight

T Monstop 1S
vigndenh  ToRC -

ECONOMY

Des v @€ ZBR e

Select Flight:  SFO to LHR

aorac®  MonStep  &S0pm 11:05.am
vignaanc® o o0 Lann i
ECONOMY
Demisw O f MO0 cee

X Original Booked Fiight

g NonStop  %55pm
vigndanic” o

ECONOMY

Demsv @ L TR e

oo | e m

Next Steps

o
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GSO - Increase Group Size - cont'd

= Click Preview Offer

Compare Offer

Flight Info

original Booking

Group Name:  California Wine Tasting

Booking ld: 11723
+ Flights
1 From London, United Kingdom to San Francisco, Usa

vignalenic® Nonstop Monday 15 November 2021 Economy
LHR 11:55am - SFO 2:55pm

V50019
Compartment: Economy
Base Fare: £55.00 GBP
Fuel Surcharge: £0.00 GBP
Other Surcharges: £74.50 GBP

Fare Basis Code(v50019); BT/GRP2
2 From San Francisco, Usa to London, United Kingdom

vignalenic® Nonstop Tuesday 23 November 2021 Econemy
SFO 9:55pm - LHR 4:05pm

V50042
Compartment: Economy

Offer for 4 Additional Passengers

Group Name; ~ California Wine Tasting

Offer Id: 10002189
4 Flights
1 From London, United Kingdom to San Francisce, Usa

vignaltznic®  Nonstop Monday 15 November 2021 Economy
LHR 11:55am - SFO 2:55pm

V50019
Compartment; Economy
Base Fare: £83.00 GBP
Fuel Surcharges: £0.00 GBP
Other Surcharges: £105.00 GBP

Group Fare Basis Code: ~ BT/GRPZ

2 From San Francisco, Usa to London, United Kingdom

virgnallanic®  Nonstop Tuesday 23 November 2021 Economy
SFO 9:55pm - LHR 2:05pm
Vs0042

Compartment: Economy

Cancel Increase | Edit Request

Save Offer

Save and Hold Offer Accept and Book

Review details with your customer

V2 May 2022

Next Steps
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GSO - Increase Group Size - cont'd

Your customer now has a choice to make?

Cancel Increase Edit Request Save Offer Save and Hald Offer Accept and Book

Edit Request Save Offer
Accept and
Book

Cancel Increase
“ Just click cancel”

Save and Hold
Offer

£ g

V2 May 2022 virgin atlantic



GSO - Increase Group Size Edit Request

NOTE
Make a change to the increase passenger count Group MUST ALWAYS = Click search flights

Search Hights

travel in one
direction together

= Click Edit Request | EditRequest

This will take you to the Edit Trip and Increase Passenger count page

= Update any required fields with the new information

Edit Trip and Increase Passenger Count

ROUP BOOKING 1D ORIGIN DESTINATION DEPARTS RETURNS size COMPARTMENT AGENCY
alifornia Wine Tasting 1723 LHR SFO 15 Nov 2021 23 Nov 2021 10 Y ALL ABOUT FLIGHTS
Trip Details
Round Trip OneWay Multi-City
From ‘ LHR ‘ Depart Date ‘ 16/11/2021 ‘ | Any time v‘ Compartment | Economy
To ‘ SFO ‘ Return Date ‘ 2371112021 ‘ | Any time v‘ Compartment | Economy v

Passenger Information

Add Adults E Add Children Add Infants With Seat |:| Add Infants Without Seat |:|

Search Flights. Cancel Edit

Next Steps

o
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GSO - Increase Group Size Edit R

Choose outbound flight

: [ —
- LHRto SFO il Laxes and fees wil be caloulaued afcer seiecion of ighas.and shown in the offer screen.
sy Nonsiop 1055 am 255 pm S :
vignalantic vS0019 Londarn (LHRY = Sen francisco (SFO)
Tue Now 16 2021 Tue Now 162021

ECONOMY

SnawFore Detsis v @ £ 2892 GoP

& Nonsiop  S00pm 805 pm - -
y
vinaaicT oo Londan (LHR) ~  SonfranciscolSFO) g3 150 Economy
Tue How 16 2021 Tue Now 162021
ECONOMY
SnowFareDetais v (1 £ 289 coe

Takes s foes inse cureg e

Select Fight:  SFO ta LHR

; 4 Nonstop  asopm 11:05 am TOLARAARE  GROUP MALARY  COMPARTMENT
VENANCT  yepy Sanfrancisco (SF0) = London(LHR) g 185 Economy
Tue How 23 2021 Tue Nov 23 2021
ECONOMY
Shaw Fare Decads v (1 ¢ 180.20 Gae

X originl Booked Flight

ycd NonStop 955 pm 405 pm S —
VBN ysoarz  sanfrancsco(SFO)  —  London (MR ypy - Econamy
Tu Now 23 2021 Tue Now 23 2021
EconoMY

Final s and s wil b caeubaed st sesecion ofAgees.and shaown i the. ofer sereen.

NOTE

If more than one
flight operating a
original booked

flights banner will
show

ik preview offer 1 canting

Cancoincroase | Eom Request m

= Click circle of flight required

Show Fare Details w

@ £ 37951 GBP

= Choose return flight with the same process

= Click Preview Offer
Edit Request

Preview Offer

V2 May 2022

eqguest - cont'd

Review details with your customer.

Compare Offer

Original Booking

Group Name:  California Wine Tasting

Bookingld: 11723
Flight Info 4 Flights
1 From London, United Kingdom to San Francisco, Usa

wonatarsc® Nonstop Monday 15 November 2021 Economy
LHR 11:55am - SFO 2:55pm

Vs0019
Compartment Economy
Base Fare: £55.00GBP
Fuel Surcharge: £0.00GBP
Other Surcharges: £74.50 GBP

Fare Basis Code(vs0019x  BT/GRS2

2 From San Francisco, Usa to London, United Kingdom

vignatarsc® Nonstop Tuesday 23 November 2021 Economy
$FO 9:550m - LMR 4:05pm
V50042

Compartment Economy

Base Fare: £55.00GeP

Fuel Surcharge: £000G8P

Other Surcharges 7450689

Fare Basis Code(Vs0042y  BT/GRP2

Offer for 8 Additional Passengers

Group Name:  Calfornia Wine Tasting

Offer id: 10002168
4 Flights
1 From London, United Kingdom to San Francisco, Usa

wonatarsc® Nonstop Tuesday 16 November 2021 Economy
LHR 11:55am - SFO 2:55pm

V50019
Compartment Economy
Fare Family: Economy
Base Fare: £55.00 689
Fuel Surcharge £0.00 689
Othar Surcharges £74.50 682
Group Fare Basis Code:  BT/GRP2
Applied Discount o

2 From San Francisco, Usa to London, United Kingdom

wonatarec® Nonstop Tuesday 23 November 2021 Ecanomy

SFO 9:55pm - LHR 4:05pm

VS0042
Compartment: Economy
Fare Family: Economy
Base Fare: £55.00 GBS

Cancel Increase | EditRequest | | B Save Offer Accept and ook

Your customer now has a decision to make.

Next Steps
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GSO - Increase Group Size Save Offer

Your customer would like to save the offer — this will hold fare for 96hrs only no booking will be created.

= Click Save Offer | @& saetifr

A confirmation notification will be received

Confirmation

Your offer has been successfully Saved. The saved offer will be available until 12 Jun 08:30.

Return to original booking

Offer will appear in your Offers Saved task queue and will be actioned in your daily tasks for review

e s |
CREATION DATE w REQUEST TYPE GROUP ID SERIES ID GROUP NAME POS ORIGIN DEST DEPART DATE PAX CMP STATUS AGENCY NAME 1ATA CREATED BY WORKTEAM
Jun 11,2021 Ad-Hoc 10002189 California Wine Tasting GB LHR SFO Nov 15, 2021 4 Y Saved ALL ABOUT FLIGHTS 9125173 Tara_Sales Ad...

Conftract will be available to download for your customer

i

V2 May 2022

virgin aflanti
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GSO - Increase Group Size Save & Hold Offer

Your customer would like to save & hold the offer — this will hold fare

and a booking will be created on a 14 day option.

A confirmation nofification to advise that inventory will be held

Click Save & Hold Offer [ save and Hold Offer

gsotestws.proscloud.com says

Are you sure you want to hold this inventary?

“ Cance'

Click Ok

A confirmation notification will be received

Offer will appear in your Offers Held task queue and will be actioned in your tasks

CREATION DATE v REQUEST TYPE GROUP ID SERIES ID GROUP NAME POS ORIGIN DEST DEPART DATE PAX (INF) P STATUS AGENCY NAME 1ATA CREATED BY 'WORKTEAM
Jun 11,2021 Ad-Hoc 10002190 California Wine Tasting GB LHR SFO Nov 15,2021 4 Y Held ALLABOUT FLIGHTS 9125173 Tara_Sales_Ad...

Confirmation

Your offer has been successfully Saved and Held. The saved offer will be held until 25 Jun 09:15.

Return to original booking

i

V2 May 2022

Contract will be available to download for your customer

virgin aflanti

o




GSO —Increase Group Size Accept & Book

Your customer would like to accept and book- this will be create a booking

on a 14 day option.

= Click Accept and Book

Accept and Book

A notification will appear —"this increase offer is booked” be received

= Click on Tasks Queue

= Go to Bookings Queue

TASKS QUEUE

Bookings (164)

Offer 10001259

anour cur — [en—
guide book testing Economy London. United Kingdom Miami, Usa

©  This offer has been booked. Goto booking

4 Fights

1 From London, United Kingdom to Miami, Usa

vignaiarid®  No

Sunday 3 October 2021 Economy  VSDOOS
LHR 12:00pm - MIA 4:25pm

Comparntment: Economy
Fare Family: Economy
Base Fare: £180.32 GBP
Ful Surcharge: £0.00GEP
Other Surcharges: £105.00G8P

Group Fare Basis Code:  BT/GRP2

Applied Discount: 279%

2 From Miami, Usa to London, United Kingdom

wionaernc®  Nonstop  Sunday 10 October 2021

MIA 6:30pm - LHR 5:00am

Economy  VSO006.

Compartment: Economy
Fare Family: Economy
Base Fare: £182.07 GBP

oaranTs

30a2021

TR
10 Oct 2021

s
16

et ABOIONAL NFO
Round Trip

Booking Terms and Conditions

Checked Baggage Allowance
LHR-MIA Z bags x 23 kg per person
MIA-LHR 2 bagsx 23 kg per person
Cancellation Fea

1 Jun 2021 - £50.00 GBP per person per ticket
19 Aug 2021 - 100% per person per ticket
Fees for Changes

28 Sep 2021 - £50.00 GBP
Final Payment Due Date

28 5ep 2021

Deposit Fee / Due Date

22 Aug 2021 - £50.00 GBP per person
Ticketing Deadline

28 Sep 2021

100%

™e a3 gute oy, Paease.

roran

Go to Bookings|

Booked

Click booked

134

* Find your booking - Line will turn blue

= Click to open

Bookings

Filer by: Moes  CreauonDate  DepartureDate  GrouplD  BookingiD  SenesID  POS  GroupName  Onigin

staTus | Booked

GOUID  BooKNGID  SEESID  CREATOW = aoue ave amoupTerE oerasrue omn
tooo10 1se May24,2021  TesSharma ENTERTAINMENT Hovd, 2021 LR
oo ns7s May21,2021  gorabed ADHOC [PEEITI.
toooss ns7 May21,2021  gorabed ADmoC pmazn LR
ooz nsrr May21,2021  gorabed ADHOC Sep16,2021  HKG

Companment  AgencyName  IATA  Cresed By Swws  Workieam

Cear Al

| I T

STE(NF  CMP  AGENCYNAME [ CREATEDEY  STATUS
20 ¥ TestThree _Agency 33333331 Bernie Travel_.. BOOKED
[ ¥ Testone Travel Agency ST Lipika RM_User BOOKED

120 ¥ TestOne Travel_Agency ST Liplka_Travel A_BOOKED

TestOne_Travel Agency ST Lipika RM_User BOOKED

WORKTEAM

V2 May 2022

Next Steps

o
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GSO - Increase Group Size Accept & Book - cont'd

= Click Download

& Download

NEW REQUEST TASKS QUEUE

Offer 10001126

virgin ar\aﬂnc‘ Nonstop

virgin ar\aﬂnc‘ Nonstop

il = o ]

1 From London, United Kingdom to Los Angeles, Usa

Wednesday 10 November 2021
LHR 11:50am - LAX 3:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £24.47 GBP
Fuel Surcharge: £0.00 GBP
Other Surcharges: £105.00 GBP

Group Fare Basis Code: BT/GRP2

Applied Discount: 55.52%

2 From Los Angeles, Usa to London, United Kingdom

Wednesday 17 November 2021
LAX 9:55pm - LHR 4:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £55.50 GBP

GROUP cmp oRIGIN
guide testing Economy London, United Kingdom
4 Flights
4+ Flights

Economy  VS0007

Economy  VS0024

DESTINATION
Los Angeles, Usa

DEPARTS
10 Nov 2021

RETURNS.
17 Nov 2021

size
18

TRIPTYPE ADDITIONAL INFO
Round Trip

Booking Terms and Conditions

Checked Baggage Allowance

LHR-LAX 2 bags x 23 kg per person

LAX-LHR 2 bags x 23 kg per person
Cancellation Fee

26 May 2021 - £50.00 GBP per person per ticket

26 5ep 2021 - 100% per person per ticket

Fees for Changes

5 MNov 2021 - £50.00 GBP

Final Payment Due Date

5 Nov 2021

Deposit Fee / Due Date

29 Sep 2021 - £50.00 GBP per person

Ticketing Deadline

5 Nov 2021

MAT RATE
100%

The abave conditions are a guide only. Please review attached sUpporting documents for all

applicable terms and conditions of travel

Reject Offer

Back to Offers | & Download VST v

# Edit Offer

Escalate

Book

V2 May 2022

Next Steps
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GSO - Increase Group Size Accept & Book - cont'd

PDF download will show at the bottom of your screen

g GSO

W REQUEST TASKS QUEUE

Offer 10001187
< Aights
+ Flights

1 From London, United Kingdom to Miami, Usa

wignai®  Monsiop  Thursday 4 November 2021 ¢
LHR 12:55pm - MIA E:40pm

Campartment: Econemy
Fare Family Econeeny

ase Fare enz2Gar
Fusl surcharge £000 GBP
Cther Surcharges es00GER

Group Fare Basis Code:  ETIGRPZ
Agplied Discount: 1548
2 From Miami, Usa to London, United Kingdom

vignani®  Monstop  Thursday 11 November 2021
MIA 7:350m - LHR. B:45am

Compartment: Econormy

guide test biing Economy London, nited Kingdom

conomy  WS0005

Economy V50006

Miami, Usa ANow 2021 11 Mow 2021

T Homs % | B Commeninl] Group | Workplace % | @B Fome | Salestorce I3 550 Acton Quews x4 e - © x
€3 C 0 & g e/ T73070c Tk 5 “ 0wz
dops @ Home @e Soestorce - Urimi. [B] Ui Feed M| Vi @ Dimptionnotfcai. @ Arport Manusls 33 Sl OpsSais Op.. 4 Fort ooyl Wi, —= B Aewoys T IO Be Jears Nerwork, €0 DMAK -The 5w, A Ads-VESOT7-T. @ Lowder | [] Ober bookmatts

15 Round Trip 100%

Booking Terms and Conditions

Chacked Baggage Allowance

LHR-MIA 2 bags x 23 kg per person
MUA - LR 2 biags 2 23 kg per person

Cancellation Fee

26 May 2021 - £50,00 GEP per person per ticket
2058 2021 - 1008 per parsan per tcket

Fees for Changes

300ct 2021 - £50.00 GEP

Final Payment Dus Date
300ct 2021
Deposit Fee / Dua Date

23 5ep 2021 - £50.00 GBP per person

Tickating Daadiing
300ct 2621

Reject Offer

ofter GLpa ~

BocktoOffers & Download  VS1 v | O EditOffer Escaiote faok.

= Click Open

offer (3).pdf

~

Open
Open with system viewsr

Always open in Adobe Readler
Show in folcler

Cancel

V2 May 2022

Click download to save

offer (3).pdf

- o0

Group Offer

N
virgnatianic?

OFFER REFERENCE
. 10001187

GROUP NAME DATE 155UED
uide test bking 14MAY2021

ALL ABOUT FLIGHTS. 1173

AGENCY NANE | AGINCYIWTA | GROuP TYPE

Adhec

Group Itinerary

Hinke: This Is o quote enly. No seats have been beld fee your greup ot this Hme

This qucte is subject to change st any time wilhout nGtice and is sublect to group sest avadability at the time of

booking confirmation.
[ =+ wormamo

|vs¢)nn5 London

ey 1238 S4HOVE

| 4= wnowo

|vsonna Miami

e [Ep—
Fare Breakdown

Adults  Beparseg

Econamy

Econamy

Final payment: £6.
Depasit

£750.00 GO due on 2ISER202L

254,10 GBP due on 300CT2021

virginaflaniic




GSO - Decrease Group Size

Your customer would like to decrease their group size

Decreasing/cancelling up to 20% before final payment is without
penalty, more than 20% charges will be incurred.

= Click on Tasks Queue

vignatanic®  GSO

MEW REQUEST TASKS QUEUE

Use the filters to search for the booking i.e. Group ID 10001871

= Go to Bookings

= Click Booked (once highlighted in blue)

Bookings (215)

Booked

V2 May 2022

Filter by: Notes  CreationDate  DepartureDate  GrouplD  BookingID  SerieslD P05 GroupName  Origin - Destination  Compartment  AgencyMame  IATA  CreatedBy  Staws  Workteam Clear All
» Click the booking (once highlighted in blue)
Offers (252 Bookings
saved m Filter by: Notes Creation Date  Departure Date  GroupID  BookingID  SeriesiD  POS Group Name  Origin Destination  Compartment  Agency Name IATA Created By Status Workteam Clear All
Partial Booked [ 1+ ]
Booking Failed 142
Held Goto [ ] viewses
Outside Reservation (7) GRouR D Bo0KING 1D SemEsD  CReATON + GROUP NaME GRoUP TYPE DEPARTURE OmGIN  DET sz Qup  AGENCYNAME wa creseD B staus WoRKTEAM
saved [ o |
10001871 1723 Jun 10,2021 California Wine Tasting ADHOC Nov 15, 2021 LHR SFO 18 Y ALL ABOUT FLIGHTS 9125173 Tara_Sales_ Ad.. BOOKED
's Tab
= Go toPNR'sTa
J PNRS CONTRACTS ‘ PAYMENTS ‘ NOTES
PR LocATOR oparTs RGN PAX  CREATION DATE LAST UPDATED DATE LaST UPDATED WA satus Navis
DAQUDE 15Nov 2021 11:55 LHR 10 7Jun 2021 7Jun 2021 GS0 BOOKED PENDING
DBRYGE 15Nov 2021 11:55 LHR 8 10Jun 2021 10Jun 2021 G50 BOOKED PENDING

Next Steps

virgin aflanti

o




GSO - Decrease Group Size - cont'd

= Click the PNR to open

PNRS | CONTRACTS PAYMENTS NOTES.

PNRLOCATOR oearTs ORGN P CESONDAE usTuDam b usTURDATED VA sers navs

DAQUDE 15 Now 2021 11:55 bR 10 7jun 2021 Thn 2021 &0 BOOKED PENDING

Snow[10_v]items per page

* Click Decrease Group Size | Decrease Group Size

= Update new number for passengers the group

Decrease Group Size

= Click Decrease Size

Lower the number of passengers on this PNR to an amount no less than the minimum
group size or number of named passengers.

Adults Origina! size: 20 Number of names: 0

= Booking will be updated in GSO and VSTerm

PNR: EHD7WA

LHR e 5 Nov 20 » AL ABOUT FLIGHTS

£t Trip Details Cancel 4R
ERARY 55
vatorec® Bk 1 C
ok LHR 905pm N8 10:00am

srus s00NmG utss passrcins

wonaersd?  VsMw

Conftract will be updated should you wish to send to the customer

PNRS

CONTRACTS PAYMENTS NOTES

Children D Original size: 0 Wumber of names: &
Infants Without Seat D Original size: 0 Wumiber of names:

Infants with Seat

Passes D Original size: 0 Murmber of names: 0

Cancellation fees may apply, please refer to your contract for details.

Decrease Size Cancel

[ sire: & Wumber of names: 0

Contract History

Version 2 - Mon, 14 Jun 2021 14:12 by Tara_Sales_Admin  Reduced passenger count by 8 for PNR EHDTWA

Version 1 - Mon, 14 Jun 2021 14:06 by Tara_Sales_Admin

View Conraze & Dowmload  WS1w [

ViewCortracr & Dowmload  ¥S1w [

i

V2 May 2022
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GSO - Split Group

Customer would like to spilt their group size

= Click on Tasks Queue

vignaienid®  GSO

MNEW REQUEST TASKS QUEUE

Use the filters to search for the booking i.e. Group ID 10001871

Filter by: Motes  CreationDate  DepartureDate  GrouplD  BookingD  SeriesiD  POS  GroupName  Orign  Destination  Compartment  AgencyMame  IATA  CreatedBy  Statws  Workteam Clear All

» Click the booking (once highlighted in blue)

= Go to Bookings

= Click Booked (once highlighted in blue)

Bookings (215)

Booked m

V2 May 2022

Offers (252 Bookings
saved = Filter by: Notes  CreaionDate  DeparureDate  GroupiD  BookinglD  SeriesID  POS  GroupName  Orign  Destnaon  Comparment  AgencyName  IATA  CreatedBy  Stws  Workieam Clear Al
Partial Booked [0 ]

Booking Failed 142

Held Goto [BookingID_ v S View Detail

Outside Reservation (7) GROUP ID BOOKING ID SERIES ID 'CREATION w GROUP NAME GROUP TYPE DEPARTURE ORIGIN DEST SIZE CmP AGENCY NAME 1ATA CREATED BY STATUS WORKTEAM

saved
ave [ o ] 10001871 1723 Jun 10, 2021 California Wine Tasting ADHOC Nov 15,2021 LHR SFO 18 Y ALL ABOUT FLIGHTS 9125173 Tara_Sales Ad.. BOOKED

= Go to PNR's Tab

J PNRS CONTRACTS PAYMENTS NOTES
PNR LOCATOR DEPARTS ORIGIN  PAX CREATION DATE LAST UPDATED DATE LAST UPDATED VIA STATUS NAMES
DAQUDE 15Nov 2021 11:55 LR 10 7Jun 2021 7Jun 2021 @S0 BOOKED PENDING
DBRYGE 15Nov 2021 11:55 LHR 8 10Jun 2021 10Jun 2021 G50 BOOKED PENDING

Next Steps

o

virgin aflanti



GSO - Split Group - cont'd

= Click the PNR to open

PNRS | CONTRACTS PAYMENTS NOTES.

DAQUDE 15 Now 2021 1155 LHR 10 Tun 2021 7 jun 2021 &0 BOOKED PENDING
Show[10 vlitems per page
Split PNR
= Click Spilt Group | =elit Group p— p— p— - p— p—
Spilt Test Guide: 10002266 LHR MIA 7 Nov 2021 14 Nov 2021 20 Y ALL ABOUT FLIGHTS
3 PNR EHECRR Total Size: 20 New PNR Total Size: 0

= Update number for passengers that you want to split T s

Adult

outof 20 Separate 10 Pax
= C“Ck Seporofe |e SEPﬂrﬂtE 10 Pax ::Vgnbn;r:::;a:[:s;r[s
= Click Create New PNR

‘ Cancel ‘ Create New PNR

V2 May 2022

Next Steps

virgin aflanti
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GSO - Split Group - cont'd

Confirmation will appear

Split this PNR? X

= Click Spilt

This will create a new PNR: 10 adults.

The original PNR will have the remaining: 10 adults.

Cancel Split.

J PNRS ‘ CONTRACTS ‘ PAYMENTS ‘ NOTES |
. . . y PNR LOCATOR DEPARTS ORIGIN PAX CREATION DATE LAST UPDATED DATE LAST UPDATED VIA STATUS NAMES
New Booking will show in PNR's Tab
EHECRR 7 Nov 2021 12:55 LHR 10 14 Jun 2021 14 Jun 2021 GSO BOOKED PENDING
EHECTB 7 Nov 2021 12:35 LHR 20 14 Jun 2021 14 Jun 2021 Gs0 BOOKED PENDING
EHECUS 7 Nov 2021 12:35 LHR 5 14 Jun 2021 14 Jun 2021 Gs0 BOOKED PENDING
EHE|BD 7 Nov 2021 12:55 LHR 10 14 Jun 2021 14 Jun 2021 GSO BOOKED PENDING

Conftract will be updated should you wish to send to the customer

PNRS CONTRACTS ‘ PAYMENTS ‘ NOTES ‘

Contract History

Version 2 - Mon. 14 Jun 2021 14:34 by Tara_Sales_Admin  Split 10 passengers from PNR EHECRR into PNR EHEJBD View Contract | & Download | VS1w | (]

Version 1 - Mon, 14 Jun 2021 14:23 by Tara_Sales_Admin View Contract | & Download | VS1w |

o

V2 May 2022 virginatlani



GSO - Booked edit request

Your customer would like to make a change to the booking/s

= Click Edit Trip Details

= Update any required fields with the new information

Edit Trip Details

NOTE
Group MUST ALWAYS

travel in one
direction together

Edit Trip

Make edits to your trip details including the city. date. passenger. and customer info or change your trip type.

COMPARTMENT

AGENCY

GROUP BOOKING ID ORIGIN DESTINATION DEPARTS RETURNS SIZE
Spilt Test Guide 13020 LHR MIA 7 Nav 2021 14 Nov 2021 5 Y ALL ABOUT FLIGHTS
Trip Details
Round Trip One Way Mutti-City Edit Trip Type
From Depart Date | 07/11/2021 | Any time v| Compartment

Search Flights. Cancel Edit

= Click search flights

V2 May 2022

Search Hights.

Next Steps

virgin aflanti
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GSO - Booked edit request - cont'd

NOTE
If more than one
flight operating a

Compare Offer

original booked
flights banner will

Original Booking Offer for Revised Itinerary

Choose outbound flight

Flight Selection Show
oesTaTION. Beranrs mrrU - Taar vren Hight inlo,
spiT v g 371
Select Fight  LHR to MIA
vignaerncd  Nonstop 10110
Vs Lo - . . Feonomy
ECONOMY
Fare Detads v (£ 31102 cae
H original Booked Fight
&  MonStop 1255
vign Atk
anaerd VS0OO5 Lendor
Now? 2021
Adults
ECONOMY
Adult Fare 54272 Gor cas7.22 507
s v 6 NG Gae £207.00 Gop 13100507
tos0ger 13300 Gop
—— z ) — ersas0Gor woacw
Select PNt MIA ta LHR Frlues 4wt w5 (010 she ecion f s e w0 St e c772z Goe ez cer
Adult Tota!
select atle Cancel it Terms & Conditions

uuuuu

= Click circle of flightrequired [ o ooic o @ £ 37951 aep — e .=

= Choose return flight with the same process

= Click Preview Offer | gqit request

= Review details with your customer

General Conditians

£2.718.60 GBP £2.286.10 GBP

Next Steps

o

V2 May 2022 virgin atlani



GSO - Booked edit request - cont'd

Your customer now has a choice to make?

Cancel Edit |  Edit Request

Save Offer Accept and Book

Edit Request

i

V2 May 2022

Save Offer

Accept and
Book

virgin aflanti

&
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GSO - Booked edit request -Save Offer

Your customer would like to save the offer — this will hold fare for 96hrs only no
booking will be created.

= Click Save Offer | & samtffer

A confirmation notification will be received

Confirmation

Your offer has been successfully Saved. The saved offer will be available until 12 Jun 08:30.

Return to original booking

Offer will appear in your Offers Saved task queue and will be actioned in your
daily tasks for review

e s |
CREATION DATE w REQUEST TYPE GROUP ID SERIES ID GROUP NAME POS ORIGIN DEST DEPART DATE PAX P STATUS AGENCY NAME IATA CREATED BY WORKTEAM
Jun 11,2021 Ad-Hoc 10002189 California Wine Tasting GB LHR SFO MNov 13, 2021 4 Y Saved ALL ABOUT FLIGHTS 9125173 Tara_%ales_Ad...

# a

V2 May 2022 virgin atlani



GSO - Booked edit request - Accept & Book

Customer would like to accept and book- this will be create a booking on a
14 day option.

= Click Accept and Book

Accept and Book

A notification will appear —"this increase offer is booked” be received

Offer 10001259

cnour

‘guide book testing

cur omcn

Economy London. United Kingdom

oEsTIATION

Miami, Usa

GaraRTs

3 0ct 2021

@  This offer has been booked. Go to booking

4 Flights

1 From London, United Kingdom to Miami, Usa

vignaan?  Nonstop Sunday 3 October 2021 Economy  VSDOOS
LHR 12:00pm - MIA 4:25pm
Compartment: Economy
Fare Family: Economy
Base Fare: £180.32 GBP
Fuel Surcharge: £0.00GBP
Other Surcharges: £105.00GBP
Group Fare Basis Code:  BT/GRP2
Applied Discount: 279%

2 From Miami, Usa to London, United Kingdom

vignaarnc?

Nonstop

Sunday 10 October 2021
MIA 6:30pm - LHR 8:003m

Economy  VS0006
Compartment: Economy
Fare Family: Economy

Base Fare: £182.07 GBP

TR

10 Oct 2021

st

16

Thir TYRg ADOTIONAL INFO

Round Trip 100%

Booking Terms and Conditions

Checked Baggage Allowance

LHR-MIA 2 bags x 23 kg per person
MiA-LHR 2 bags x 23 kg per person
Cancellation Fee

1 Jun 2021 - £50.00 GBP per person per ticket
19 AUg 2021 - 100% per person per ticket
Fees for Changes

28 Sep 2021 - £50.00 GBP

Final Payment Due Date

28 Sep 2021

Deposic Fee / Due Date.

22 Aug 2021 - £50.00 GBP per person
Ticketing Deadline

285ep 2021

e are a guide ondy. Piease. foral

Go to Bookings|

) TASKS QUEUE
= Click on Tasks Queue

) Bookings (164
= Go to Bookings Queue ookings (164

Booked

Click booked

134

* Find your booking - Line will turn blue

= Click fo ope
i N
Bookings
Gato __Ermk ng 1D v View Detail

V2 May 2022

Next Steps

o
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GSO - Booked edit request - Accept & Book - cont'd

= Click Download

& Download

NEW REQUEST TASKS QUEUE

Offer 10001126

virgin ar\aﬂnc‘ Nonstop

virgin ar\aﬂnc‘ Nonstop

il = o ]

1 From London, United Kingdom to Los Angeles, Usa

Wednesday 10 November 2021
LHR 11:50am - LAX 3:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £24.47 GBP
Fuel Surcharge: £0.00 GBP
Other Surcharges: £105.00 GBP

Group Fare Basis Code: BT/GRP2

Applied Discount: 55.52%

2 From Los Angeles, Usa to London, United Kingdom

Wednesday 17 November 2021
LAX 9:55pm - LHR 4:05pm

Compartment: Economy
Fare Family: Economy
Base Fare: £55.50 GBP

GROUP cmp oRIGIN
guide testing Economy London, United Kingdom
4 Flights
4+ Flights

Economy  VS0007

Economy  VS0024

DESTINATION
Los Angeles, Usa

DEPARTS
10 Nov 2021

RETURNS.
17 Nov 2021

size
18

TRIPTYPE ADDITIONAL INFO
Round Trip

Booking Terms and Conditions

Checked Baggage Allowance

LHR-LAX 2 bags x 23 kg per person

LAX-LHR 2 bags x 23 kg per person
Cancellation Fee

26 May 2021 - £50.00 GBP per person per ticket

26 5ep 2021 - 100% per person per ticket

Fees for Changes

5 MNov 2021 - £50.00 GBP

Final Payment Due Date

5 Nov 2021

Deposit Fee / Due Date

29 Sep 2021 - £50.00 GBP per person

Ticketing Deadline

5 Nov 2021

MAT RATE
100%

The abave conditions are a guide only. Please review attached sUpporting documents for all

applicable terms and conditions of travel

Reject Offer

Back to Offers | & Download VST v

# Edit Offer

Escalate

Book

V2 May 2022

Next Steps
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GSO - Booked edit request - Accept & Book - cont'd

» Click download to save
PDF download will show at the bottom of your screen

F e % | (B Commenin|Group | Workpisce X | 8 tome | swistoce x [ 650 » Action Queur X + @ - o x
€ 3 C 0 @ g /111370 Tad 5 “ o m 2
dops @ Home W0 Solesorce - Unimin.. [ Uive et e | Vg, @ Dsmpion ot @b ArportMaruls 53 Seles Ops Saes Op. 4% Font dcoveryl Win.,  — Brivsh irmoys T [0 Boe eans Netwrk., € DMAK -The 5 .. & Ms-VEROT-T. @ loader  w | (] Oterookmaks
- o
wgnas®  GSO B s
new REQUEST Thss QuEE
Group Offer virgin atlanti
GFFER REFERENCE
Offer 10001187 ha. 10001187
GROUS NAME DATEISURD | AGENCY NAME AGINCYIWTA | GROuP TYPE
guide test biing Econamy London, United Kingdom Miam, Usa ahon 2021 11 Mow 2021 15 Round Trip 100% gudetestthing | MMAY2021 | ALL ABOUT FLIGHTS e e
. Group Itineran
= Fights Booking Terms and Canditions g 4
Hike: This s » quote crly. Mo seats have been held fr your group ot this time
Hights Chacked Baggage Allowance Tiis ke I sublect to change ot any tie wihoul nctice and is sublect t group sest avs
+ Fligh hecked i
booking confirmation.
1 From London, United Kingdom to Miami, Usa LR MIA 2 bags %23 kg par person r
WA LR 2 bage 2 23 kg per person | = mormamo
) ) s econams
wignai®  Monsiop  Thursday 4 November 2021 Economy  WSD00S canceliatianF |\ﬁ‘l‘)Elll) Landon Miami
LHR 12.550m - MIA E:40pm ancellation Fee | 1238 S4MOVK v -
28 My 2021 - 5000 GBP per person per ket = oo
Campartment: Econemy |
2058p 2021 - 100 per parsan par tcket V80008 Waml o soonamy
Fare Farnly Econuy L 125 biwova
ase Fare enz2Gar Feas for Changes
Fare Breakdown Fial paymer: £6,254,10 GBP due on J00CT2011
Fusl Surcharge £000GEP 300ct 2021 - £5000 GBP Depasit: £750,00 GO dus on 23SER2021
Cther Surcharges es00GER Final Payment Dus Date Aduits ey o e
Group Fare Basis Cade:  BTAGRPZ - e e (10m 10080
Applied Discounts 1hams
Deposit Fee / Due Date
From Miami . sed Ki 23 5ep 2021 - ES0.00 GBP per person ’
2 From Miami, Usa to London, United Kingdom Cramd Total 7,040 000
- ‘icketing Daadling (Excludas any additianal fees.)
vionatec®  Nonstop  Thursday 11 Movember 2021 Bconamy  VS00D6
MIA 7:350m - LHR. Ei453m 300ct 2021
e i
Refect Offer BacktoOffers & Downlesd V61 v | F ES0OFer | Escalote
affer GLpat - Showall | X

Open
Open with system viewer

= Click Open

Always open in Adobe Readler

Show in folcler

Cancel

offer (3).pdf >~

V2 May 2022
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Seating

Specific seat requests can be actioned on all named PNR's and requested
through our website - “Manage My Booking”.

Block seating can be requested via notes within GSO or email
gsosupport@fly.virgin.com

= Go to GSO

= Retrieve Group ID

= Go to Notes tab

= Update notes to your Group Sales Office

Tasks Queue
Offers (405) Bookings
st L T VY S WA S w0 08 Gromhame  Ongn  Owm PO - - -
S ]
mn Bocasd
R
e o Gom [Fiam V] View ot
trpres B .. v S — S — J— P — B —
s Rapsrvanion (18 oo 10w BN BeSes T 00015 cazmn  Le  wW5 ® ALL ABOUT FUGHTS nsm s S A BOCKED
e [ o ]
womr MmN e cowmKE  One X2 va w0 ALLABOUT RUGHTS nzn LA 800KID
-
ooos 7 pmzn ConrERENE  pa 31, 252 va oy VG ATUM MATR  ABvgge sdme 800K
e =
oo 1800 pmon s STUOENTS AgnEn  vm W GOLD MEDAL KN gy s BOOKID
Bookings (1159)
Kool a7 OO XN AN T P T I U MOREW TRAVEL N s B0CKID
Bocked [ 10 |
coaTe tess I ] Ao nan  uve TestOre, Travet Agery m Lpka system_ 80CKID
- neg
T ooosEs 1eam MBI AT mcpaE Jan s, 292 ve VRGN KTLANTIC HOUDAYS R
Po— B | omex  em [UTRPE. qwoms  wpwan  uvm  om 1 e —
ratgrers 0 | omn e BN  Gopreiumlenty  COWGING N 2N UR %0 S —p— sansws  sooun
e
L I p i mptraase oo agun  um g s 1ot gy pia sy _so:

wonmn®  GSO

NEW REQUEST TASKS QUEUE

Booking 1D: 46012

wow  amourn

GroupPre/TGL PAYMENT T.. | 10013415

oirosoui £0.00 GBP  toraoerost £1,500.00 GBP

* Remaining Payment s subject t Terms ard Conditicns.

PNRS CONTRACTS PAYMENTS. NOTES.

Booking Notes  Offer Not calation Notes

Tara_Sales_Admin. Booking Details

HiExtra sporting bags have bean approvad for your group and tha PSS bookings has bean updated Regard Tara

501 2021 at 17:26

Tara_TA, Booking Details

uuuuuuuuuuu

Grour TolaL £17,858.10 GBP

This Is  sparting group who will ba carrying golf bags can these be Included complimantary

500t 2021 at 17:19

6Jun 2022

CoMPARIIINT

Economy

Enter Note:
Please assign block seating for this
group

Thanks

Tara

Cancel

avney

TestOne_Travel_Agency

B

P

GROUP SALES HDQ

Cancel Booking

V2 May 2022

= Click Save

Seating will be updated, and a note sent back to confirm.

virgin aflanti
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Flying Club No.

Flying Club numbers can be added to a named PNR's and updated through
our website - “Manage My Booking” or requested through notes in GSO or via

email gsosupport@fly.virgin.com.

= Go to GSO

= Go to Notes tab

= Update notes to your Group Sales Office

NOTE
You will need your

customers SFPD to
complete

Tasks Queue

Offers (405) Bookings
Soved m .. Mows  CressenDme  Oeparnas Dot
-
-~ EB
s [ o ]
= ~ - -
ke ion (18] i L s T
- o . .
P—— o _ -
=\
Bookings (1159) :
...... m -
ance - ‘L -
5 (344 e
— [ | et
S - | - " » e S—
names = ] _— - -

JEW REQUEST TASKS QUEUE

Booking ID: 46012

Gmaur GROUP D ORI DESTINATION DEARTS sizE

GroupPre/TGL PAYMENT T... | 10013415 LHR LAX 6)un 2022 30

oerosmoue E0.00 GBP  totaomrosm £1500.00 GBP  sauancrous £0.00GBP  arourtora £17.858.10 GBP

* Remaining Payment is SubJeCt 1o Tes and Conaitions.

PNRS  CONTRACTS | PAYMENTS | NOTES
Booking Notes «

Tara_TA, Booking Detalls
Please assign block seating for this group Thanks Tara
70t 2021 at 1710

Tara_sales_admin, Booking Detalls
HI Extra sporting bags have been approvad for your group and the PSS bookings has been updaced Regard Tara
500t 2021 at 17:26

Tara_TA, Booking Detalls
This Is & sporting group who will ba carrying golf bags can these be included complimentary
50ct 2021 at 17:19

COMPARTMENT AGENCY SALES OFFICE

Economy Testone _Travel_Agency GROUP SALES HDQ

Enter Note:
Mr Robert Smith has provided his

m cancel

Concel Baoking

V2 May 2022

= Click Save

Flying Club will be updated, and a note sent back to confirm.

o

virgin aflanti



mailto:gsosupport@fly.virgin.com

GSO - Upgrade

Your customer’s can upgrade to delight fare or cabin without
impacting group capacity if the itinerary remains the same.

Should they wish to change dates or routes this must be within set

maintaining group numbers.

) . . Click
To upgrade cabin follow the guide below, for Delight

= Click on Tasks Queue

= Go to Bookings

= Click Booked

V2 May 2022

vignaianic®  GSO

MEW REQUEST

TASKS QUEUE

Bookings (215)

Booked

Use the filters to search for the booking i.e. Group ID 10001871

Filter by: Motes  CreationDate  DepartureDate  GrouplD  BookingD  SeriesiD  POS  GroupName  Orign  Destination  Compartment  AgencyMame  IATA  CreatedBy  Statws  Workteam Clear All
» Click the booking (once highlighted in blue)
Offers (252) Bookings
saved [ 95 | - . ) :
ilter by: Notes  CreationDate  DepartureDate  GroupID  BookingID  SeriesiD ~ POS  GroupName  Origin Destination ~ Compartment  Agency Name IATA  CreatedBy  Status  ‘Workteam Clear All
Partial Booked [ 1]
Booking Failed 142
Outside Reservation (7) GrouP 1D 800k 1D SemEsiD  cReATIon + GrouP NaME GRou TvPE oepaRTURE ORIGIN  DEST  SEE P AGENCYNAME s createosy satus WoRkTEAM
Saved [ 0 ] _—
10001871 1723 Jun 10, 2021 Califarnia Wine Tasting ADHOC Nov 15, 2021 LHR SFO 18 Y ALL ABOUT FLIGHTS 9125173 Tara_Sales_ Ad.. BOOKED
' b
= GotoPNR’sTa
J PNRS CONTRACTS PAYMENTS NOTES
PR LOCATOR ocparrs ORGIN PAX  CREATION DATE LaST UPDATED DATE LasT UPDATED ViA starus Nawes
DAQUDE 15 Nov 2021 11:55 LHR 10 7Jun 2021 7Jun 2021 GsO BOOKED PENDING
DBRYGE 15 Nov 2021 11:55 LHR 8 10Jun 2021 10Jun 2021 GSO BOOKED PENDING

Next Steps

virgin aflanti
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GSO - Upgrade - cont'd

= Click the PNR to open

PNRS | CONTRACTS PAYMENTS NOTES.

DAQUDE 15 Now 2021 1155 LHR 10 Tun 2021 7 jun 2021 &0 BOOKED PENDING
Show[10 vlitems per page
Split PNR
= Click Spilt Group | =elit Group p— p— p— - p— p—
Spilt Test Guide: 10002266 LHR MIA 7 Nov 2021 14 Nov 2021 20 Y ALL ABOUT FLIGHTS
3 PNR EHECRR Total Size: 20 New PNR Total Size: 0

= Update number for passengers that you want to split T s

Adult

outof 20 Separate 10 Pax
= C“Ck SepGrOTe |e SEPﬂrﬂtE 10 Pax ::Vglne-zr:zg;a:[:s;rf
= Click Create New PNR

‘ Cancel ‘ Create New PNR

V2 May 2022

Next Steps

virgin aflanti
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GSO - Upgrade - cont'd

Confirmation will appear

= Click Spilt

New Booking will show in PNR’s Tab

This will create a new PNR: 10 adults.

The original PNR will have the remaining: 10 adults.

Cancel Split.
PNRS ‘ CONTRACTS ‘ PAYMENTS ‘ NOTES ‘
PNRLOCATOR DEPARTS ORIGIN  PAX CREATION DATE LAST UFDATED DATE LAST UPDATED ViA STATUS HAMES
EHECRR 7 Nov 2021 12:55 LR 10 14Jun 2021 14Jun 2021 G50 BOOKED PENDING
EHECTB 7 Nov 2021 12:55 LHR 20 14 Jun 2021 14 Jun 2021 G50 BOOKED PENDING
EHECUS 7 Nov 2021 12:55 LHR 5 14 Jun 2021 14 Jun 2021 G50 BOOKED PENDING
EHEJBD 7 Nov 2021 12:55 LHR 10 14 Jun 2021 14 Jun 2021 G50 BOOKED PENDING
Booking ID: 37009 »
PNR: DGQIUZ
n F b p d | k PN R y h 1. p d wnour wnour o or usTmAnON Dirnrs weTuRNg st coumTMNT AaeHer
Oor canin upgrades Clic OU WISN TO UPQGrade | Cil . s - s —"— p— : scmors e e ey
inresse Group Size | Dascresse Group Sire | | SpiaGroup | | EdiTripDests | Ede Passanger Types Cancel PHR
MINERARY | PASSENGERS
orasr A s BOOKING CLAS Fssimns
wt s WO CLASE s
- 2 3 0ct 2021 30c 201 e o ]
g b 808 800pm LR 40

V2 May 2022

Next Steps

virgin aflanti
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GSO - Upgrade cont'd

= Click Edit Trip Details

Edit Trip

= Update Compartment to request
= Premium or Upper

Trip Details

»oomne omcm

17009 B80S 265ep 2021

Contracted Private Fare

pasTmanon oeaars wrva sy

avel_Agency

= Click Search Flights

= Click circle of flight required

= Choose return flight with the same process

V2 May 2022

Select Hight: LHR to BOS

x Original Booked Flight

Taxes and fees shown during the flight selection f
Final taxes and fees will be calculated after selecti

virgin aianic¥  Mon-Stop  2:00 pm 4:45 pm TOTALAVAILABLE  GROUP AVAILABLE  COMPARTMENT]
V0011 London (LHR) —  Boston (BOS) 19 17 premium
Sun Sep 26 2021 Sun Sep 26 2021

PREMIUMECONOMY

Show Fare Details w ® £ 837.27 GBP

Select Hight: BOSto LHR

x Original Booked Flight

<7 NonStop 9:00 pm
virgnafianic 0012 Boston (BOS) —_
Sun Oct 3 2021

8:40 am
London (LHR) 28
Sun Oct 3 2021

TOTAL AVAILABLE

Taxes and fees shown during the flight selection g
Final taxes and fees will be calculated after selecti

GROUP AVAILABLE  COMPARTMENT

17 Premium

PREMIUMECONOMY

Show Fare Details v ® £ 60230 GEBP

Next Steps

virgin aflanti
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GSO - Upgrade cont'd

= Click Preview Offer Cancel Edit

Edit Request

Preview Offer

A comparison view will be provided

You can offer your customer the opportunity to

= Cancel Edit — “Just click cancel edit!”
= Edit Request — Click and update as perrequest
= Save Offer Sl
Here
= Accept and book Click
Here
V2 May 2022

Compare Offer

Flight Info

Original Booking

Group Name: ~ GroupPre/Payment Verification Test

Booking Id: 37009
4 Flights.
1 From Lendon, United Kingdom to Boston, Usa

virgnatntic® Nonstop Sunday 26 September 2021 Econemy
LHR 2:00pm - BOS 4:45pm

¥S0011
Compartment: Economy
Base Fare: £67.00 GBP
Fuel Surcharge: £73.50 GBP
Other Surcharges: £0.00 GEP

Fare Basis Code(VS0011): NK25CBSB/GRP1

2 From Boston, Usa to London, United Kingdom

virgnallenic®  Nonstop Sunday 3 October 2021 Economy
BOS 9:00pm -LHR 8:40am

V50012
Compartment: Economy
Base Fare: £61.00 GBP
Fuel Surcharge: £73.50 GBP
Other Surcharges: £0.00 GBP
Fare Basis Code(vs0012)  OK27CBSB/GRP1

Offer for Revised Itinerary

Group Name:  GroupPre/Payment Verification Test

Offer Id: 10012318
4 Flights
1 From London, United Kingdom to Boston, Usa

vignatanic¥ Nonstop Sunday 26 September 2021 Premium
LHR 2:00pm - BOS 4:45pm

VS0011
Compartment: Premium
Base Fare: £475.00 GEP
Fuel Surcharge: £105.00 GBP

Other Surcharges: £0.00 GEP

Fare Basis Code: HK27CBJB/GRP1

2 From Boston, Usa to London, United Kingdom

vignalanic®  Nonstop Sunday 3 October 2021 Premium
BOS 2:00pm - LHR 8:40am

V50012
Compartment: Premium
Base Fare: £476.00 GBP
Fuel Surcharge: £105.00 GBP
Other Surcharges:  £0.00 GBP
Fare Basis Code: HK27CBJB/GRP1

Cancel Edit Edit Request Save Offer

virgin aflanti
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GSO - Upgrade — Delight

= Click on Tasks Queue

= Go to Bookings

= Click Booked

vignaenic®  GSO

NEW REQUEST

TASKS QUEUE

Bookings (215)

Booked 181

V2 May 2022

Use the filters to search for the booking i.e. Group ID 10001871

Filter by: Motes  CreationDate  DepartureDate  GrouplD  BookingD  SeriesiD  POS  GroupName  Orign  Destination  Compartment  AgencyMame  IATA  CreatedBy  Statws  Workteam Clear All
» Click the booking (once highlighted in blue)
Offers (252) Bookings
saved [ 95 | - . ) :
ilter by: Notes  CreationDate  DepartureDate  GroupID  BookingID  SeriesiD ~ POS  GroupName  Origin Destination ~ Compartment  Agency Name IATA  CreatedBy  Status  ‘Workteam Clear All
Partial Booked [ 1]
Booking Failed 142
Outside Reservation (7) GrouP 1D 800k 1D SemEsiD  cReATIon + GrouP NaME GRou TvPE oepaRTURE ORIGIN  DEST  SEE P AGENCYNAME s createosy satus WoRkTEAM
Saved [ 0 ] _—
10001871 1723 Jun 10, 2021 Califarnia Wine Tasting ADHOC Nov 15, 2021 LHR SFO 18 Y ALL ABOUT FLIGHTS 9125173 Tara_Sales_ Ad.. BOOKED
Go to PNR's Tab
J PNRS CONTRACTS PAYMENTS NOTES
PR LOCATOR ocparrs ORGIN PAX  CREATION DATE LaST UPDATED DATE LasT UPDATED ViA starus Nawes
DAQUDE 15 Nov 2021 11:55 LHR 10 7Jun 2021 7Jun 2021 GsO BOOKED PENDING
DBRYGE 15 Nov 2021 11:55 LHR 8 10Jun 2021 10Jun 2021 GSO BOOKED PENDING

Next Steps

virgin aflanti
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GSO - Upgrade - Delight cont'd

= Click the PNR to open

PNRS | CONTRACTS PAYMENTS NOTES.

DAQUDE 15 Now 2021 1155 LHR 10 Tun 2021 7 jun 2021 &0 BOOKED PENDING
Show[10 vlitems per page
Split PNR
= Click Spilt Group | =elit Group p— p— p— - p— p—
Spilt Test Guide: 10002266 LHR MIA 7 Nov 2021 14 Nov 2021 20 Y ALL ABOUT FLIGHTS
3 PNR EHECRR Total Size: 20 New PNR Total Size: 0

= Update number for passengers that you want to split T s

Adult

outof 20 Separate 10 Pax
= C“Ck Seporofe |e SEPﬂrﬂtE 10 Pax ::Vgnbn;r:::;a:[:s;r[s
= Click Create New PNR

‘ Cancel ‘ Create New PNR

V2 May 2022

Next Steps
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GSO - Upgrade - Delight cont'd

You will now have your new booking = Click Save

= Note your new PNR locator Your Groups Sales Office will review and confirm if unavailable or available.

Booking 1D: 46012 .
Booking ID: 46012
GroUpPreTGL PAYMENT T | 10013415 LHR Lax 6Jun 2022 0 Economy TestOne _Travel_Agency GROUP SALES HDQ
| | | GROUP GROUF ID ORIGIN DESTINATION DEPARTS sIZE
nnnnn o E0.00GBP  rowwoeros £1500.00GBP  swncoue £0.00GBP  erouproww £17,858.10 GBR GroupPre/TGL PAYMENT T, 10013415 LHR LAX 6Jun 2022 30
= Remasring Payment s suect a Terma and Contiors
o peposiToue £0.00 GBP TotaLpeposiT £1,500.00 GBP saLAnceDuE £0.00 GBP GRouPTOTAL £17,858.10 GBP
Your PR was successfully spit.
* Remaining Payment is subject to Terms and Conditions.
Cancel Boaking
PNRS | CONTRACTS | PAYMENTS | WOTES
P LOCHTOR oeaRTs omGM P CREATONOATE LAST UPDATED DATE AT UPDATED ViA smarus NavEs oLy
| PNRS ‘ CONTRACTS | PAYMENTS ‘ NOTES ‘
DIDHG 6 Jun 2022 16:30 wR 2 70c 2021 702021 = BOOKED PENDING
D2AdR 6Jun 2022 16:30 L) 30c 2021 70a 2021 @50 BOOKED PENDING Booking Notes  Offer Notes Escalation Notes
D2MASL 6 Jun 2022 16:30 wR 10 5002021 502021 G50 BOOKED PENDING
Tara_Sales_Admin, Booking Details

Delight Upgrade Available Fare 375GBP plus all taxes and surcharges. Please advise if you wish to confirm

- C”Ck no‘l‘es Tob EI'itE'r NDtE: 70ct 2021 at 1731
Bocking D3JDHQ would like to , ,
Tara_TA. Booking Details

u pg ra de to dehght_l please EIdViSE‘ Booking D3JDHQ would like to upgrade to delight, please advise availability and fare n

70ct 2021 at 17:29
= Update notes awvailability and fare

If available and customer accepts or rejects please advise your Groups Sales
Office via notes, the upgrade will be processed by your Group Sales Office.

V2 May 2022 C
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Claim PNR’s

NOTE
Only Amadeus

and Sabre can
accept Claim

GSO will automatically add the claim remarks upon verification of final
payment.

Should you have any difficulties claiming your booking contact your Virgin
Group Sales Office via notes in GSO or via email gsosupport@fly.virgin.com.

Please follow your GDS guidelines to issue tickefts.

s g

V2 May 2022 virginaflantic
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Passive Bookings

For bookings that cannot be claimed, you will create passive bookings to
issue tickefs.

Should you have any difficulties with your passive bookings contact your
Virgin Group Sales Office via notes in GSO or email
gsosupport@fly.virgin.com.

Please follow your GDS guidelines to issue tickefts.

s g

V2 May 2022 Vlrgln a“annc
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GSO - Additional Bags

Additional bags can be purchased by your customers within your group using

online check in or when they arrive at the airport. ALErElE ceminelyelelll &io ey mele el el

Oversized baggage up to the weight of 32kg can be purchased at the
airport, baggage larger or heavier will need to be booked via our cargo

team. Spor’ring
Equipment

Firearms
Check out the quick links to our website and more...

Bagoage Instruments Musical Extra bags

Instruments

Sports

Equipment

DL Baggage AF Baggage KL Baggage
Allowance Allowance Allowance

£ g

V2 May 2022 virgin atlantic


https://help.virginatlantic.com/gb/en/baggage/oversized-baggage.html
https://help.virginatlantic.com/gb/en/baggage/baggage-and-travel-fees.html
https://www.delta.com/us/en/baggage/overview
https://www.virginatlanticcargo.com/gb/en.html
https://www.klm.es/en/information/baggage/checked-baggage-allowance
https://help.virginatlantic.com/gb/en/baggage/musical-instruments.html
https://www.airfrance.co.uk/GB/en/common/guidevoyageur/pratique/bagages-soute-airfrance.htm
https://help.virginatlantic.com/gb/en/baggage/additional-baggage.html#sports

Sport Equipment

Sporting equipment is complimentary for your sporting groups.

Contact your Virgin Group Sales Office via notes in GSO or via email
gsosupport@fly.virgin.com.

Enter Mote;

Sporting group
Each passenger will be taking one

cricket bag including whites, bats,
pads.

Your Groups Sales Office will confirm via notes or email.

V2 May 2022

Virgin arlanric@


mailto:gsosupport@fly.virgin.com

GSO - Extra bags

Additional bags can be purchased by your customers within your group using
online check in or when they arrive at the airport.

Should you wish to add the cost of extra bags for the entire group you can
request via notes within GSO or email gsosupport@fly.virgin.com

Your Group Sales Office will accept or reject the request via notes or email.

s g

V2 May 2022 Vlrgln a“annc
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Firearms

If you have a firearms/shooting group travelling with rifles and ammunition as

sporting baggage.

Update table and email your Group Sales Office gsosupport@fly.virgin.com

Firearms Notification

PNR - Group Name - No. Pax -
O/B Flight No. - Date of tfravel -
I/B Flight No. - Date of travel -

Firearm type -

No. Firearms -

Amount of ammunition -

V2 May 2022
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Musical instruments

Musical instruments can be carried:

= As part of Hand Baggage allowance

= Maxsize is 23 x 36 x 56cm (9 x 14 x 22 inches) and should weigh no more
than 10kg (22Ib), for Upper 12kg (261b)

= |n the Hold
» Forinstruments larger than a cello

* Inaseat
= Nett fare will be charged for the extra seat

#| g

V2 May 2022 virginaflantic



GSO - Exira Seat

Extra seats can be booked for extra comfort or for musical instruments (no "
bigger than a cello)

Click Increase Group size Increase Group Size

= Update the increased details number of extra seats
To book

Increase Group Size

Generate a new offer to add passengers to this PNR.
= Use the standard new request process to book your group excluding the = Click Select Flights
number of extra seats required

How many passengers would you like to add?

» Click Go To Booking

Adults
Children
Offer 10001259 Infants Without Seat E Orginalsize: 0
o o e e—— poen — - - e -
e book testng Ecomny London, United Kngdom M. Usa 30 2021 100ct 2021 " Round e 1o0m
© i oo has bown bosked. G 1o sk

Wt seat [ ] orsnasees
4 Fights

1 From London, United Kingdom to Miami, Usa

= Select the original flights
T

X Originat Bociked Fight

op® Monsiop 11
vignararnc e 1

46 125
2From Miami, Usa to London, United Kingdom v
wongus®  Nomstop  Sunday 10October 2021 fcanomy V5000

MIA 630 - LHR 8008

vIngn, aarnc?

NonSiop  £50pm
V0020 San fran

ECONOMY

« Click the applicable PNR g

. 4 Nonsop 55pm
VORI vstoez SenfrendscoiSFO) - Landk
Tue Nov

B2

Economy

PNRISE [ — m

Next Steps

V2 May 2022 C
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GSO - Extra Seat cont’

= Click Preview Offer
= Click Save Offer

NEW REQUEST TASKS QUEUE

Compare Offer

REPORTING

Original Booking

Group Name:  TEST Extra Seat

Offer for 5 Additional Passengers

Group Name:  TEST Extra Seat

Click open your applicable offer

Click Notes

Offer 10013343

J— e —
TEST Extra Seat Economy London, United Kingdom
< Flights
4 Flights

1 From Landon, United Kingdom to Barbados, Barbados

wesTNATION GerAaTS.

Barbados, Barbados 15 Mar 2022

RETRNS sax YR

30 Mar 2022 5 Round Trip

AvBTONAL NED

Boaoking Terms and Conditions

Checked Baggage Allowance

LHR- BGI 1 bag x 23 kg par parson
BGI-LHR 1 bag x 23 kg per person

s AT

100%

« nom,
vgnaensc®  Nonstop  Tuesday 15 March 2022 Econamy  VS0177 Cancellation Fee
BookingId: 45108 Offer Id: 10013343 LHR 5:10am - BB 2:20pm
150ct 2021 - ES0.00 GEP per person per icket
Compartment; Economy
29Jan 2022 - 100% per persan per ticket
Flight Info 4 Flights 4 Flights Base Fare: £910.00 GB®
. : Allowed Child and Infant Ratio
1 From London, United Kingdom to Barbados, Barbados 1 From London, United Kingdom to Barbados, Barbados Fuel Surcharge: feasocan
Other Surcharges:  £0.00 GBP 50% of Final Group
vignaternc®  Nonstop Tuesday 15 March 2022  Economy vignaneric® Nonstop Tuesday 15 March 2022 Economy Fare Basis Code:  YSOOAENCIGRP Final Payment Due Date
LHR 9:10am - BGI 2:20pm LHR 9:10am - BGI 2:20pm
V50177 vs0177 . a2
2 From Barbados, Barbados to Lendon, United Kingdom
Compartment: Economy Compartment: Economy Deposit Fea / Due Date
F Nonst We March Economy V50132 :
R cs000 688 sl S vrgnatarnd® ionstop ednesday 30 March 2022 y 1506t 2021 - £S0.00 GBP per person
BGI5:05pm - LHR +1 day 6:35am oo .
Fuel Surcharge: £64.50 GBP Fuel Surcharge: £64.50 GBP 290 2022 - 100% par parrar
Compartment; Economy )
Other Surcharges: £0.00GBP Other Surcharges:  £0.00 GBP Maintaining Group Numbers
Base Fare: £450.00 GBP
Fare Basis Code(vS0177): YSOOAENC/GRP1 Fare Basis Code: 'YSOOAENC/GRPY Client may cancs Date withowt Client
Fuel Surcharge: £B450GEP Incurring a Cancellation Fee for those Passengers.
Other Surcharges:  £0.00GEP
2 From Barbados, Barbados to London, United Kingdom 2 From Barbados, Barbados to London, United Kingdom Ticketing Deadline
FareBassCode  YSOOAENCIGRPY
10Mar 2022
vignaeric? Nonstop Wednesday 30 March 2022 Economy wignateric? Nonstop Wednesday 30 March 2022 Economy
BGI 5:05pm - LHR +1 day 6:35am BGI 5:05pm - LHR +1 day 6:35am
Vs0132 Vs0132 "
- - pplcatie erms and candions of rave
Compartment Economy Compartment: Economy
Reject Offer Backto Offers & Download V51 w Escalate.
Cancel ncrease | & Save Offer saeangrosorer | [ RETET
= Got d task
O TO saved 1asKsS queue
Offers (611) Offers
B 242 Filter by, Notes  OfferExpirationDate  CreationDate  RequestType  GrouplD  SeriesiD  GroupName  POS  Orign  Destination  Departure Date  PAX  Compartment  Status  Agency Name Clear Al
IATA  CreatedBy  Workteam
Partial Booked [ ] d
Booking Failed B3 | rarus
GROUP 1D SERIES D GROUP NAME POS  ORIGIN DEST DEPART DATE PAX INF) cup sTaTUS OFFER EXPIRATION DATE AGENCY NAME 1ATA CREATED BY WORKTEAM
Expired 428
10013243 TEST Extra Seat Ge LHR gal Mar 15,2022 5 v Saved Oct 15,2021 TestThree _Age.. 33333333 Tara_Sales_Ad...
Outside Reservation (16)
10013320 ¥Q TEST OFFER GB LHR Los Jun 30, 2022 1201} v Saved oct 15,2021 STELLATEST 9123456 Stella Zeki
= Next Steps

V2 May 2022
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GSO - Extra Seat cont’'d

= Update note

= Click Save

Your Group Sales Office will review and escalate for the taxes to be removed.

Enter Mote:

11 ¥ Extra seats for musical
instruments, please remove taxes

Save Cancel

Confirmation will be sent via notes.

i

V2 May 2022

Your customer now has a decision to make

- Reject offer

virgin aflanti
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GSO - Name correction

Name correction and replacement passenger can be made in GSO
following the guidelines within Virgin Atlantic’'s Global Name Correction
Policy

Virgin Atlantic's Global Name Correction Policy

For request outside of our policy you must contact your Group Sales Office
gsosupport@fly.virgin.com

= Goto GSO

= Retrieve Group ID

Tasks Queue
Offers (405) Bookings
smes L+ R Mows CremonOme DepuseDme GouplD  BooknglD SeesD  POS  CroupName  Ongn  Dewnaton  Compamem  AgeyName WA CossdBy  Smus  Wosam
snsscoes (N
ve [Booked
Booking Fied
oot B | e womew  wesw  owmewe  weowas cawner cemamn s v owns o
on (18} 10008843 18003 MI26,2021  BlockSears Tess SCHOOLS et 3, 2021 LR BOS 6D ¥ ALL ABOUT FUGHTS nmm Tara_Sales_Ad_ BOOKED
saved [ o ]
Tooesr 17507 MIZ2021 LAURENTEST CONFERENCE D621 LR MA 10 ¥ ALLABOUTFRUGHTS SISIT LaenAgem BOOKED
ending o
ooz 1751 PR CONFERENCE  Ju LR W 10 ¥ VIRGINATLAN. 11345789 ABiggn_admin BOOKED
Fatea =
Tooese0 1800z wiz R 555 STUOENTS g3l LR MA 10 ¥ GOLDMEDAL SI215633  ABiggnadmn BODKED
Baokings (1159)
tooaestt 17501 100006 MIZA2 A RUGOUS  Wmig22 GR TW 10 ¥ ANDREWTRAVEL P TR— Bo0KED
sasked
TomeT 16sss MZLBN GroupPreraned ADHaC MgmON R K 2 ¥ Testone Travel Agency SN Upka_System_..BOCKED
64
Timelines (344) tomerss 16138 M2 AmaaTest INCENIVE 22 BR LXK 10 ¥ VRGNATLANTICHOUDAYS 91269021  AntaSales  BOCKED
Deposts B | oo e MIE Anea SRS seploan BR oR 18 ¥ VRGNATUNTCHOUDAYS 0189021 AneaSeles  BOCKED
s Payments ToooeaTr  16ass ML GupieSUdiestidsy  CONFERENCE  Nows.202 LR S0 12 I SN SumnSdes  BOOKED
Names = sy s cmprewd  apm wgdan R o o Sows

V2 May 2022

Go to PNRS tab

wonmr®  GSO

NEW REQUEST TASKS QUEUE REPORTING

Bocking ID: 18003

BlockSeats Test 10008943 LR BOS 30ct 2021 &0

owosTow £9.000.00GBP  tomwpwost £9.000.00 GBP  sauamciow £3651420GBP  eeourvows E£36.514.20 GBP

PuRs CONTRACTS PAYMENTS NOTES.

oVTSsM W20 G0
oIVD 30a 2021 1400 [CU) 26l 2001 2604 2021 G0
oG 30a 2021 1400 uR 26 2021 2604 200 G50

show[10_ ]| ems per page

conomy ALLABOUT FLIGHTS GROUP SALES HDQ

Cancel Bosang

BOOKED

BOOKED

BOOKED

Click the relevant booking to open

Go to Passengers tab

Next Steps

o

virgin aflanti
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GSO - Name correction - cont'd

= Tick the passenger you need to correct

ITINERARY PASSENGERS ‘
Passengers
Download Passenger Names Upload Passenger Names Remove Names

[m] n PAXTYPE TmE FULL NAME TICKET STATUS FREQUENT FLYER INFORMATION TRAVEL DOCUMENTS 'DESTINATION ADDRESS SPECIAL SERVICE REQUEST ACTION

o 0201 Adult Mr ANNABELLE ADAMS o + Add Infant o
v 03.01 Adult Mr FRED BLOGGS ° + Add Infant o
(m) 04.01 Adult Mr ADAM CARTER ] + Add Infant o
o 05.01 Adult Mr EVE GODSON o + Add Infant o
[m) 06.01 Adult Mr HERMOINE GRAINGER ° + Add Infant o
[m] 07.01 Adult Mr HANNAH JONES o + Add Infant o
o 08.01 Adult Mr LUCY KING o + Add Infant o
[m) 09.01 Adult Mr BILL MURPHY ° + Add Infant o
[m] 10.01 Adult Mr HARRY POTTER o + Add Infant o
o 11.01 Adult Mr LISA SMITH o + Add Infant o
[m) 1201 Adult Mr MICHELLE WATSON ° + Add Infant o

= Click delete

i

You will receive a prompft click Yes

V2 May 2022

Delete Passenger Confirmation

Are you sure you want to delete this passenger?

Cancel

Next Steps

virgin aflanti
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GSO - Name correction - cont'd

= Click Add Passenger

» Update correct name

= Click Add

i

V2 May 2022

Name will be updated in GSO and airlines PSS

Adult Mr FREDERICH BLOGGS

+ Aa intame

Add Passenger

J Include APIS Information
Passenger Type*

Title*

First Name*

Middle Name

Last Name*

Redress Number

Known Traveler Number
Frequent Hyer Program
Frequent Flyer Program

Frequent Flyer Number

Destination Address

Srrest

Adult

Frederich

Bloggs

I

Process completel

Repeat if more than one name needs to be updated.

virgin aflanti
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GSO —-Schedule Change

As an airline we routinely change our schedules for many reasons, these
maybe and not limited to

= Airport slot protection

= Flight deck and crew availability

= Changes Daylight savings and standard time

= Charter flight fulfilment

= Strategic commercial planning i.e. improved connectivity, etc.
Virgin Atlantic's Global Schedule Change Policy

Planned schedule changes are processed every Saturday; any bookings
impacted by a change will appear within the GSO Schedule Change task
quevue.

= New - All group bookings impacted by a change

= Reviewed - All group bookings manually added that require notification to
the customer to confirm schedule change acceptance

= Removed - All group bookings manually removed from the New or
Reviewed task queue which require cancelling.

i

V2 May 2022

Strictly confidential

Just click on what you'd like to know more about

Removed

Reviewed

virgin aflanti

&

C


https://www.vsflyinghub.com/en/policies/schedule-change-global-policy

GSO - Schedule Change - New

Schedule change task queue will need to be reviewed on a weekly

basis.

= Click on Tasks Queue

All bookings impacted by a change can now be actioned

NOTE
Each PNR within a

group will show

vignatanid®  GSO

MEWW REQUEST

TASKS QUEUE

= Go to Schedule Change

Schedule Change (23)

= Click New

V2 May 2022

Strictly confidential

separately

Schedule Change
Filter by: Departure Date Destination GroupSize  Status. Clear Al
R oRiGN pEsTINATION DEPARTURE DATE BOOKING 1D GRour NavE Grour size

» | EXTMH LHR LHR Jan 12,2022 29512 Daffy Duck 12

» | EXYYN LHR LHR Jan 26, 2022 29521 Woodstock 8

» | EJZG4A LHR LHR Feb 27,2022 29528 Moana 20

» | EjZGaw LHR LHR Feb 27, 2022 29528 Moana 10

» | EJZHSM LHR LHR Feb 23, 2022 29529 FLOUNDER 20

» | EjZQDP LHR LHR Mar 14, 2022 29530 ARIEL 20

» | EJZVGS LHR LHR Feb 6, 2022 29533 SIMBA 20

» | EIZVQK LHR LHR Feb 6, 2022 29533 SIMBA 10

» | EKBSO7 LHR LHR Feb9,2022 30514 Jetsons 20

»  EKBYGP LHR LHR Mar 8, 2022 30519 JETSONS 20

Next Steps

o

virgin aflanti




GSO - Schedule Change — New - cont'd

= Click the expand TriongIeH for the booking you wish to view

You have two options to choose at this stage Review or View PNR Details

¥ | E[XTMH LHR LHR Jan 12,2022 209512 Daffy Duck 12

UPDATE STATUS: Review View PNR Details

You can either:

= Click Review

« | EJXTWMH LHR LHR Jan 12,2022 29512 Daffy Duck 12

UPDATE STATUS: m Remove m View PMR Details

You can choose to Review , Remove or View PNR Details

To add to your Review queue - should you need to contact your customer for acceptance of the schedule change

= Click Review

= Click Submit

OR

To add to your Remove queue - This is used for customer/s that do not accept the schedule change and wishes to cancel the booking.
Click Submit

OR

= Click View PNR Details
View PNR Details

i [
V2 May 2022 virgin arlanric@
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GSO - Schedule Change — New - cont'd

To view PNR details from the onset or after clicking review

~ | EJXTMH LHR LHR Jan 12,2022 26512 Daffy Duck 1z
UPDATE STATUS: Review View PNR Details
| EJXTMH LHR LHR Jan 12,2022 26312 Daffy Duck 1z
UPDATE STATUS: m Remaove m View PNR Details
= Click View PNR Details
Booking ID: 29512 »
PNR: EJXTMH
GROUP GROUP 1D ORIGIN DESTINATION DEPARTS RETURNS size COMPARTMENT aGeNCY
Daffy Duck 10011564 LHR LHR 12 Jan 2022 21Jan 2022 12 Economy TestThree _Agency
Edit Passenger Types | | Confirm Schedule Change
ITINERARY PASSENGERS
DEPART: ARRIVE status: BOOKING CLASS: PASSENGERS:
& vsooote 12 Jan 2022 12Jan 2022 ik 12
virginafianic LHR 11:552m SFO 2:55pm
DEPART, ARRIVE statUs: BOOKING CLASS: PASSENGERS:
& vonote 12 Jan 2022 12Jan 2022 sc o
vignafianic LHR 12:55pm SFO 3:55pm
DEPART. ARRIVE status: BOOKING CLASS: PASSENGERS:
& vsooozo 20 Jan 2022 21Jan 2022 K 12
virgnafianic SFO 4:50pm LHR 11:05am
DEPART: ARRIVE: status: BOOKING CLASS: PASSENGERS:
jenc®  vsooo2o 21 Jan 2022 21Jan 2022 sC 12 Next Ste [ON
vignatanic SFO 4:50pm LHR 11:052m

V2 May 2022

Strictly confidential
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GSO - Schedule Change — New - cont'd

Details of the schedule change will be shown as below

Booking ID: 29512 »

GROUP GROUP ID ORIGIN DESTINATION DEPARTS RETURNS SIZE COMPARTMENT AGENCY
Daffy Duck 10011564 LHR LHR 12 )an 2022 21 Jan 2022 12 Econamy TestThree _Agency
Decrease Group Size | Split Group | Edic Trp Dewmils || EditPassenger Types | Confirm Schedule Change Cancel PNR
J ITINERARY ‘ PASSENGERS ‘
DEPART: ARRIVE: STATUS: BOOKING CLASS: PASSENGERS:
) @ vegooio 12J2n 2022 12)an 2022 WK o 12
wirgnafientic LHR 11:55am SFO 2:55pm
DEPART: ARRIVE: STATUS: BOOKING CLASS: PASSENGERS:
) @ vegooio 12J2n 2022 12 Jan 2022 sC ) 12
wirgnafientic LHR 12:55pm SFO 3:55pm
DEPART: ARRIVE: STATUS: BOOKING CLASS: PASSENGERS:
P - 20J2n 2022 21Jan 2022 WK o 12
virgnafientic SFO £:50pm LHR 11:05am
DEPART: ARRIVE: STATUS: BOOKING CLASS: PASSENGERS:
& ysoooz0 21 Jan 2022 21Jan 2022 sC 0 12
virgnalientic 57O 4:50pm LHR 11:05am

If the schedule change is acceptable

» Click Confirm Schedule Change

V2 May 2022

Strictly confidential

Confirm Schedule Change

Next Steps

virgin aflanti
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GSO - Schedule Change — New - cont'd

GSO will automatically update to show the newly confirmed sectors in both GSO and VSTerm.

Booking ID: 29528 »
GRoUR GROUP ID oriGIn DESTINATION DERARTS RETURNS sz COMPARTMENT AcEnCY
Moana 10011594 LHR LHR 27 Feb 2022 27 Feb 2022 20 Economy ALL ABOUT FLIGHTS
Increase Group Size | | Decrease GroupSize | | SplitGroup | | Edic Trip Details | | Edit Passenger Types Cancel PNR
ITINERARY PASSENGERS
DeaRT: ARRIVE: starus: B0OKING CLASS: PASSENGERS:
- 20 Feb 2022 20Feb 2022 HK o
virgnalanic LHR 11:10am MIA £:00pm
DepaRT: ARRIVE starus: BOOKING CLAsSS: PASSENGERS
G ysoorie 27 Feb 2022 28 Feb 2022 HK o 20
virgnalianic MIA 5:50pm LHR 7:002m

NEW REQUEST TASKS QUEUE

Booking ID: 29528
anovr Grour i onicm besTINATION oipant s compARTMINT aciney sauts ormuce
Moana 10011594 LHR MIA 27 Feb 2022 30 Economy ALL ABOUT FLIGHTS GROUP SALES HDQ
owrosmous £1.50000GBP  tomupmost £1500.00GBP  saawcrour £14.186.10GBP  seourtoms £14,186.10 GBP

A Booking changed external to GSO Ts&C5 and Invoices may no longer be vald, For confirmation of Ts&C3 and the current status of the payment information, please contact the airline

Cancel Baoking

PNRS | CONTRACTS | PAYMENTS NOTES
Contract History

Version 2 - Th, 26 Aug 2021 14:46 by Tara_Sales_Admin  Booking changes made external to 650 View Contrac: | &b Download | GO1 v | (

Varsion 1 - Mon, 23 Aug 2021 15:26 by Hannah_ - aci | & Downlosd | GO1w |

Strictly confidential

virginaflaniic



GSO - Schedule Change - Reviewed

Schedule change bookings that have been manually updated to All bookings updated fo the queue will appear
Reviewed. Your customer may contact you to advise of their schedule Change

C h olce Filter by: PNR  DeparureDate  Origin  Destination  Booking D GroupMame  GroupSize  Status Clear All

sTaTus | Reviewed

= Click on Tasks Queue e onn oesmoATON oessauRE oaTe P arour nave anoup sze
=
wirgin ahlaniic G 5 O » oMW v JFK Dec 12,2021 26541 GroupPre/ABCD 2
+ | CMNNC LHR LHR Dec 20,2021 26546 schd enng two 10
MEW REQUEST TASKS QUEUE » | cmwsz LHR LHR Dec 21,2021 26548 schd enngthree 10
v CNRHMZ LHR v Nov 5, 2021 28539 SCTESTONE 15
+ CNRIED LHR LHR Nov 10, 2021 28540 SCTESTTWO 19
™ GO TO Schedule Chonge » | CNRIFW LHR LHR Nov 10,2021 28540 SCTESTTWO 1
» EKCLYD LHR LHR Mar 14, 2022 30530 BEAGLE 2

Schedule Change (23)

Your customer/s have chosen to:

= Accept Schedule Change
= Click Reviewed

Reviewed ‘

» Request alternative flight option

. Click
* Cancel booking/s

V2 May 2022 virgin arlanric@
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GSO - Schedule Change — Reviewed — Cancel

Click the expand TriongIeH for the booking you wish to view

Click Remove| Remove

» | CMJG5W TLV JFE Dec 12, 2021 26541 GroupPre/ABCD 12
UPDATE STATUS:  Remove View PNR Details
= Click Submit

You will now need to cancel the PNR/s from your booked task queue

Next Steps

&

V2 May 2022 virgin atlantic
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GSO - Schedule Change — Reviewed — Cancel - cont’d

= Click on Tasks Queue

virgnaanic®

NEW REQUEST

TASKS QUEUE

= Go to Bookings

= Click Booked (once highlighted in blue)

» Find your booking - Line will turn blue

Bookings (215)

Booked

181

V2 May 2022

Next Steps

virgin aflanti
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rus  Booked
coto [Emg® ¥ [ | vewoeas
anour woonna ox Grour nave wourtt oomarum onc s ow AsocrA owow  suus —
10001570 n 1, 2020 Wine Trip Test ApHOC Nov4, 2021 R me s Y ALL ABOUT FLIGHTS amm Tara Sales Ad_ BOOKED
10001599 an1, 2020 st ADHOC jan 15,2022 R won Y GOLD MEDAL 91215633 rmedranoad . BOOKED
10001550 1,202 NYCTE ADHOC Aug 15,201 uR ) ¥ ALL ABOUT RUGHTS > Sales Ad. BOOKE
10001569 55 xn1.20: How to gude SCHOOLS Sep 19,201 0 ¥ ALL ABOUT FUGHTS n2173 Sales Ad_ BOOKED
10001573 56 Jun 1,20 Descover Calfornia CONFERENCE Now 7, 2020 LHR LAX 20 Y ALL ABOUT FUGHTS 251 Sales Ad_ BOOKE
10001575 58 Jun 1, 20: TEST Poigrms ADHOC Now 1,202 R OS2 Y ALL ABOUT FUIGHTS 25 Sales A BOOKE!
10001557 64 1000173 May 31,202 GroupPrevanc ADHOC 02 uR 6 v TestOne Travel Agency 9111111 Upia_System_ BOOKED
Show[10_ v | zems per page Showang page or19 [ ¢
= Clickt
ICK TO open
Booking ID: 11665
vvvvvvv 0001604 R ot 20: 18 ALLABOU SALESHOQ
: 2 cnor o
Concel Bosking
v a2t 2230 um fun 202 fon 2021 s0 o0 emons




GSO - Schedule Change — Reviewed — Cancel - cont’d

= Click Cancel Booking

Cancel Booking

A prompt will appear

Cancel Booking Confirmation

be canceled. Are you sure you want ta cancel this group?

If ary PMRS within this booking have depamed. they will not be canceled. All ather PRRS will

Yes Discard

To continue
= Click Yes
= Update reason for rejection to other

= Add notei.e.
= CANX VS0601/22MAR
= MISCONNEX VSO104 WITH DL432/300CT
= TIME CHNGE VS0003/19SEP

]

V2 May 2022

Cancel Booking

Reason for rejection? (required)

O Price uncompetitive

O Insufficient seats

O Time and route not suitable

O Terms and conditions uncompetitive

O personal reasons outside our control

O customer preference to travel alternate airline
@ other

Schedule change unacceptable

Cancellation fees may apply, please refer to your contract for details.

A Cancelling this PNR will cancel the entire booking. This operation cannot be undone,

Are you sure you want to cancel this booking?
Cancel Booking Discard

» Click Cancel Booking

Booking 1D: 11665
arour Grovrio ouien [r— acrnars sze courasnae e e sawes orrce
TESTING 10001604 LHR HKG 1 0ct 2021 ] ¥ ALL ABOUT FLIGHTS ‘GROUP SALES HDQ

oerosrour £0.00 GBP 1 EO.0DGBP  mALANCH but E0.00GBP  cmourrera £0.00 GBP

* Remaining Paymen i subject 1o Terms snd Conditions

@  vour booking has been successfully canceled.

PNRS | CONTRACTS | PAYMENTS | NOTES
nsocaron oeessrs onm paxmn roseovia

exveez 10a 2021 22530 WA 0@ 1ln202 1Jun 2021 Gso canceien
show[10_v]items per page

Confirmation that your booking has been successfully cancelled in both GSO
and Air4

o
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GSO - Schedule Change - Reviewed — Alternative

= Click the expand triangle

for the booking you wish to view

PNR ORIGIN DESTINATION DEPARTURE DATE BOOKING ID GROUP NAME GROUP SIZE
v | CMIGSW TLV JFK Dec 12, 2021 26541 GroupPre/ABCD 12
UPDATE STATUS: Remove View PNR Details
= Click View PNR Details
Booking ID: 29512 »
PNR: EJXTMH
arour Grour 1o oricm oEsTinATION oesarTs ReTURNS szt CompARTIENT Acency
Daffy Duck 10011564 LHR LHR 12Jan 2022 21Jan 2022 12 Economy TestThree _Agency
Edit Passenger Types | | Confirm Schedule Change
ITINERARY | PASSENGERS.
oEraR: ARaivE: starus: BOOKING CLASS: PassENGERS:
@ 12)sm 2022 12Jan 2022 wk o
virgnallanic Vsoo01e LHR 11:55am SFO 2:55pm
DEPART: ARRIVE status BOOKING CLASS: PASSENGERS:
& vsoooto 12Jen 2022 12Jan 2022 s )
virgnalianiic LHR 12555pm SFO 3:55pm
oErAR: ARRIVE: starus: BOOKING CLASS: PassENGERS:
4 20jan 2022 21Jan 2022 2
virgnatlanic Vs00020 SFO £:50pm LHR 11:08am
DEPaR: ARRIVE starus: BOOKING CLaSS: PASSENGERS:
& vso0020 21 Jan 2022 21Jan 2022 sC o
virgnalianiic SFQ 250pm LHR 11:05am

= Click Confirm Schedule Change

V2 May 2022

Strictly confidential

Confirm Schedule Change

Next Steps

virgin aflanti
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GSO - Schedule Change — Reviewed — Alternative cont’d

Return to your Tasks Queue

Click on Tasks Queue

x-'lfgr'l.:‘ﬂa'lllcg GSO

MEW REQUEST TASKS QUEUE

= Go to Bookings

= Click Booked (once highlighted in blue)

Bookings (215)

Booked

NOTE
Group MUST ALWAYS

travel in one
direction together

V2 May 2022

Use the filters to search for the booking i.e. Group ID 10001871

Filter by: Motes  CreationDate  DepartureDate  GrouplD  BookingD  SeriesiD  POS  GroupName  Orign  Destination  Compartment  AgencyMame  IATA  CreatedBy  Statws  Workteam Clear All
= Click the booking (once highlighted in blue)
Offers (252 Bookings
saved m Filter by: Notes Creation Date Departure Date Group ID Booking ID series ID POS Group Name origin Destination Compartment  Agency Name IATA Created By Status Workteam Clear All
Partial Booked [0 ]
Grour o 10001871 [ | | swatus |Booked x| |
Booking Failed
Held [ 13 | Goto [BookingID_ v S View Detail
Outside Reservation (7) GROUP ID BOOKING ID SERIES ID 'CREATION w GROUP NAME GROUP TYPE DEPARTURE ORIGIN DEST SIZE CmP AGENCY NAME 1ATA CREATED BY STATUS WORKTEAM
Saved [ o ] -
10001871 1723 Jun 10, 2021 California Wine Tasting ADHOC Nov 15,2021 LHR SFO 18 Y ALL ABOUT FLIGHTS 9125173 Tara_Sales_Ad.. BOOKED
's Tab
= GotoPNR’sTa
J PNRS | CONTRACTS PAYMENTS NOTES
PR LOCATOR opaRTS ONGIN PAX  CREATIONDATE LaST UPDATED DATE LAST UPDATED VA starus NAvEs
DAQUDE 15Nov 2021 11:55 LHR 10 7Jun 2021 7Jun 2021 GS0 BOOKED PENDING
DBRYGE 15Nov 2021 11:55 LHR 8 10Jun 2021 10Jun 2021 G50 BOOKED PENDING

Next Steps

o
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GSO - Schedule Change — Reviewed — Accept

= Click the expand triangle

for the booking you wish to view

PNR ORIGIN DESTINATION DEPARTURE DATE BOOKING ID GROUP NAME GROUP SIZE
v | CMIGSW TLV JFK Dec 12, 2021 26541 GroupPre/ABCD 12
UPDATE STATUS: Remove View PNR Details
= Click View PNR Details
Booking ID: 29512 »
PNR: EJXTMH
arour Grour 1o oricm oEsTinATION oesarTs ReTURNS szt CompARTIENT Acency
Daffy Duck 10011564 LHR LHR 12Jan 2022 21Jan 2022 12 Economy TestThree _Agency
Edit Passenger Types | | Confirm Schedule Change
ITINERARY | PASSENGERS.
oEraR: ARaivE: starus: BOOKING CLASS: PassENGERS:
@ 12)sm 2022 12Jan 2022 wk o
virgnallanic Vsoo01e LHR 11:55am SFO 2:55pm
DEPART: ARRIVE status BOOKING CLASS: PASSENGERS:
& vsoooto 12Jen 2022 12Jan 2022 s )
virgnalianiic LHR 12555pm SFO 3:55pm
oErAR: ARRIVE: starus: BOOKING CLASS: PassENGERS:
4 20jan 2022 21Jan 2022 2
virgnatlanic Vs00020 SFO £:50pm LHR 11:08am
DEPaR: ARRIVE starus: BOOKING CLaSS: PASSENGERS:
& vso0020 21 Jan 2022 21Jan 2022 sC o
virgnalianiic SFQ 250pm LHR 11:05am

= Click Confirm Schedule Change

V2 May 2022

Strictly confidential

Confirm Schedule Change

Next Steps

virgin aflanti
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GSO - Schedule Change — Reviewed — Accept cont’d

GSO will automatically update to show the newly confirmed sectors in both GSO and VSTerm.

Booking ID: 29528 »
GRoUR GROUP ID oriGIn DESTINATION DERARTS RETURNS sz COMPARTMENT AcEnCY
Moana 10011594 LHR LHR 27 Feb 2022 27 Feb 2022 20 Economy ALL ABOUT FLIGHTS
Increase Group Size | | Decrease GroupSize | | SplitGroup | | Edic Trip Details | | Edit Passenger Types Cancel PNR
ITINERARY PASSENGERS
DeaRT: ARRIVE: starus: B0OKING CLASS: PASSENGERS:
- 20 Feb 2022 20Feb 2022 HK o
virgnalanic LHR 11:10am MIA £:00pm
DepaRT: ARRIVE starus: BOOKING CLAsSS: PASSENGERS
G ysoorie 27 Feb 2022 28 Feb 2022 HK o 20
virgnalianic MIA 5:50pm LHR 7:002m

NEW REQUEST TASKS QUEUE REPORTING

Booking ID: 29528
anovr Grour i onicm besTINATION oipant s compARTMINT aciney sauts ormuce
Moana 10011594 LHR MIA 27 Feb 2022 30 Economy ALL ABOUT FLIGHTS GROUP SALES HDQ
owrosmous £1.50000GBP  tomupmost £1500.00GBP  saawcrour £14.186.10GBP  seourtoms £14,186.10 GBP

A Booking changed external to GSO Ts&C5 and Invoices may no longer be vald, For confirmation of Ts&C3 and the current status of the payment information, please contact the airline
Cancel Baoking

PNRS | CONTRACTS | PAYMENTS NOTES
Contract History

Version 2 - Th, 26 Aug 2021 14:46 by Tara_Sales_Admin  Booking changes made external to 650 act | & Dawnload | GO1 v | (

Varsion 1 - Mon, 23 Aug 2021 15:26 by Hannah_System_Adr

& Downlosd | GO1 v | (

V2 May 2022 C
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GSO - Schedule Change - Removed

Removed task queue should only contain booking/s where the schedule
change is not acceptable and customer/s wishes to cancel. You will now
need to cancel the PNR/s from your booked task queue.

= Click on Tasks Queue

= Go to Bookings

= Click Booked (once highlighted in blue)

vignatenic®  GSO

MEW REQUEST

TASKS QUEUE

Bookings (215)

Booked

V2 May 2022

Strictly confidential

» Find your booking - Line will turn blue

saTus  Booked

Goto [Bocking 10 w‘l: View Detall
oo OGO MRS CMATON + Grour nave aour Tvee oumarun OMGN DT SEIm)  OW  AGINCYNAME wn oW sus [—
0001570 1ess 1, 2020 Wine Trip Test AomOC Nov4, 201 R pe s Y ALABOUTFUGHTS a3 Tara Sales Ad BOOKED
001558 1ess 1, 2021 st AoHOC san 15,2022 um w2 Y  cowmeDA 91215633 rmedrano_ad . BOOKED
0010 11662 a1, 2020 NYCTEST ADHOC Aug 15,2021 uR ) Y ALABOUTRUGHTS n25173 Tara Sales Ad.. BOOKED
0001569 1ess xn 1201 How to gude SCHOOLS Sep 19,2021 R w ALL ABOUT FUGHTS a3 Tara Sales Ad_ BOOKED
0001573 1ess Jun 1, 2021 Discover Cattornia CONFERENCE Nov7, 2021 U w2 Y ALLABOUTFUGHTS a2173 Tara Sales Ad_ BOOKED
10001575 ness pun 1,202 TEST Poigrms ADHOC Nov 1, 2021 ue sos 20 Y ALLABOUTFUGHTS a3 Tara Sales Ad_ BOOKED
10001557 1164t 1000173 May 31,200 GroupPrevanca ADHOC n 22,2020 s uR 6 TestOne_Trave Agency o Upia_System_. BOOKED
Snow[10_v] mems per page Showngpage | 1 | of19 (¢ |
» Click to open
Booking ID: 11665
caour e— v sestmanon omers o coummarunsr acanen s orncr
TESTING 10001604 R e 1002021 ®) v AL ABOUT FLIGHTS GROUP SALES HDQ
scrosmowe £30000GEP  rommiowom £90000GEP  suaiow E1371120GBP  caowrtoms £13711.20 GBP
* Remaiing Payrere s st o Terms s Consions
Concel Bosking
RS CONTRACTS | pAYMENTS | NOTES
ez 102021230 12021 o ook v,

show[10 ] ems per page

Next Steps
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GSO - Schedule Change - Removed cont'd

Booked tasks queue will contain all bookings that have been held both Review the booking options due to expire.
internally and externally, this will include live and expired offers.

» For bookings that require attention
Daily check of the booked offers queue

» Find your booking - Line will turn blue
= Click on Tasks Queue

» Click to open

vighatenid®  GSO

Goto S View Detail
MEW REQUEST TASKS QUEUE
GROUFP ID EBOOKING ID SERIES ID CREATION w GROUP NAME GROUP TYPE DEPARTURE ORIGIN DEST SIZE (INF) CMP AGENCY NAME 1ATA CREATED BY STATUS ‘WORKTEAM
10001570 11659 Jun 1, 2021 Wine Trip Test ADHOC Now 4, 2021 LHR INB 15 ¥ ALL ABOUT FLIGHTS 9125173 Tara_Sales_Ad.. BOOKED
10001599 11664 Jun 1, 2021 test ADHOC Jan 15,2022 LHR TV 12 Y GOLD MEDAL 91215633 rmedrano_ad... BOOKED
. 10001550 11662 Jun 1, 2021 MNYCTEST ADHOC Aug 15, 2021 LHR JFK 19 Y ALL ABOUT FLIGHTS 9125173 Tara_Sales_Ad... BOOKED
= Go to Bookings
10001569 11655 Jun 1, 2021 How to guide SCHOOLS Sep 19,2021 LHR 1AD 30 Y ALL ABOUT FLIGHTS 9125173 Tara_Sales_Ad... BOOKED
. . . . 10001573 11656 Jun 1, 2021 Discover California CONFERENCE Nov 7, 2021 LHR LAX 20 Y ALL ABOUT FLIGHTS 9125173 Tara_Sales_Ad... BOOKED
= Click Booked (once highlighted in blue)
10001575 11658 Jun 1, 2021 TEST Polgrims ADHOC Nov 1, 2021 LHR BOS 22(n Y ALL ABOUT FLIGHTS 9125173 Tara_Sales_Ad... BOOKED
H 10001557 11641 1000173 May 31, 2021 GroupPre/abcd ADHOC Jun 22,2021 JFK LHR 6 ¥ TestOne_Travel_Agen 911 Lipika_S m_... BOOKED
Bookings (215) 4 g Agency pika.syste
Show itemns per page Showing page II' of 19

Next Steps

o
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GSO - Schedule Change - Removed cont'd

= Click Cancel Booking

Cancel Booking

A prompt will appear

Cancel Booking Confirmation

be canceled. Are you sure you want ta cancel this group?

If ary PMRS within this booking have depamed. they will not be canceled. All ather PRRS will

Yes Discard

To continue
= Click Yes
= Update reason for rejection to other

= Add notei.e.
= CANX VS0601/22MAR

= MISCONNEX VS0104 WITH DL432/300CT
= TIME CHNGE VS0003/19SEP

i

V2 May 2022

Cancel Booking

Reason for rejection? (required)

O Pprice uncompetitive

O Insufficient seats

O Time and route not suitable

O Terms and conditions uncompetitive

O Ppersonal reasons outside our control

O customer preference to travel alternate airline
@ other

schedule change unacceptable

Cancellation fees may apply, please refer to your contract for details.

A Cancelling this PNR will cancel the entire booking. This operation cannot be undone.

Are you sure you want to cancel this booking?
Cancel Booking

Discard

» Click Cancel Booking

Booking 1D: 11665

arour Grovrio ouien [r— acrnars courasnae e e sawes orrce
TESTING 10001604 LHR HKG 1 0ct 2021 ] ¥ ALL ABOUT FLIGHTS ‘GROUP SALES HDQ
owosmour EO.0DGBP  romiowrosn EO.0DGEP  maianctove F0.00GEP  onourrom £0.00GEP
+ Remaining Payment s subect 2 Terms and Contitons
@  vour booking has been successfully canceled.

PNRS | CONTRACTS | PAVMENTS | NOTES

FatocaTon oeeuss omn  paxien  capanon e erareo s

esvez 102021 2230 WA 0@ 1ln202 1Jun 2021 Gso canceLED

show[10_v]items per page

Confirmation that your booking has been successfully cancelled in both GSO

and the airlines PSS

o
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Groups with other airlines included

For request that include other airlines including our Airline Partner Delta ,you will
need to contact your Virgin Atlantic Group Sales Office,
gsosupport@fly.virgin.com . The team will get back to you within 48hrs to advise
you of all the details.

Provide the below information
= Your |IATA
= Group Name

= Qutbound details
= Route
= Date of fravel
= Compartment
* |nbound Details
= Route
= Date of Travel
= Compartment
= Number of passengers including
= Adults
= Children
= [Infants with seats
= |Infants without seats

V2 May 2022
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GSO - Escalations

Just click on what you'd like to know more about

GSO will not always evaluate automatically and certain scenarios will
require a review by the Airline.

At present the full escalation process through GSO is not available which
will require a note via GSO or email to be sent to your Group Sales Office Fare Authorisation Deligh’r
gsosupport@fly.virgin.com

Whole

aircraft/cabin

i
G

V2 May 2022 virgin atlantic
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GSO - Escalations

Escalations task queues will contain all escalations that you have requested
fo Sales.

Just click on what you'd like to know more about

You can manage your bookings from this task queue

= Click on Tasks Queue Reso_lv.ed by Reje(.:f-ed by
wanae®  GSO Airline Airline
NEW REQUEST TASKS QUEUE

= Go to Escalations Escalation5[318]|

Escalated to Airline is a view only queue | Escalated to airline 116

* You need to check Resolved by Airline and Rejected by Airline

Resolved by Airline rejected by Airline  [JERIR

| &

V2 May 2022 virgin atlantic




GSO - Escalations Fare authorisation

Fare authorisation can only be made on Saved Offers only.

Use the standard new request process to Save Offer for your group

= Click on Tasks Queue

= Go to Offers

= Go to Saved

V2 May 2022

= Click to open

= Find your booking - Line will furn blue

virgin atantic

“F

MEW REQUEST

GSO

TASKS QUEUE

Tasks Queue

Offers (174)

Saved

Tasks Queue

Offers (291)
- m
ParisiBookes  (KHD
poourgres D
et )
Expired m

Outside Reservation (0)

Saved [ o ]

pendng [}

Failed m
Bookings (604)

Booked n

é:
geg 0@

Offers

smour 0

10012822

10012157

002132

10011761

10011511

100173

10011156

10011154

Motes

Offer Expration Date  Creation Date

IATA  Created By

ssssssss

1000851

1000847

1000803

GrougPre/TGL TEST FARE AUTH

GrougPre/Test

GrougPre/abed

GroupPre/TEST SERIES

GroupPresabed

GrougPre/Wine Test

GroupPrerancd

GrougPre/My Birtnaay

GrougPre/Test

GrougPrentestngupdate

Request Type

B

cB

B

6B

cB

GB

GB

[

B

B

Group 1D

Series ID

GroupName  POS  Ongn  Desunabon
‘oeraar oaTE Paxne) o
May 23,2022 30 ¥
Nov15, 2021 n ¥
©oa 25,2021 100 ¥
Nov1,2021 30 ¥
Sep2, 2021 £ ¥
Nov 21,2021 ] ¥
Sep1,2021 % ¥
Nov 5, 2021 L )
Sep 15,2001 12zm ¥
Sep 15,2021 12m ¥

DeparureDate  PAX  Comparment
starus oereR ExpiRATION DATE
Saved Oct 22, 2021

Saved et 15, 200
Expred Sep 18, 2021
Expred Sep4, 2021

Expred Sep4, 201

Expired Aug 27, 2021
Expred Aug 23, 2021
Expred Aug 16, 2021
Expired Aug 16, 2021

Expred Aug 16, 2021

Swors  Agency Name

AGENCY NAME

TestOne_Trave.

TestOne_Trave.

TestOne_Trave.

TestOne_Trave.

TestOne_Trave.

TestOne. Trave.

TestOne Trave..

Testone Trave..

TestOne_Trave.

TestOne_Trave.

v

onnm

snnm

s

onnm

annm

s

i

s

s

o

Clear Al

e e

Tara TA

Lipika_Travel A

Lipika_Travel_A

¥O_GSO_VS_TA

Lipika_Travel A

Tara TA

Lipika_Travel A

[

Lipika_Travel_A

Lipika_Travel A

Next Steps
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GSO - Escalations Fare Authorisation

= Click Notes
Example responses

= Update the applicable information

Tara_Sales_Admin, Offer Management

Enter Note:
FARE AUTHORISATION ACCEPTED Details have been updated
FARE AUTHORISATION 8 Oct 2021 at 11:18

Competitor is offering Base 27GEP

and Fuel 75GEBP per adult, please can
Br::?;tcrs‘-fl&w and confirm if you wil Tara_Sales_Admin, Offer Management
FARE AUTHORISATION REJECTED Unable to authorise fare
g 8 Oct 2021 at 11:17
Save Cancel

Tara_sales_admin, Offer Management
FARE AUTHORISATION REJECTED Fare can be offered on new dates 24 May 01 Jun

= Click Save 8 0Oct 2021 at11:17

Your Group Sales Office will review and accept or reject the requested Fare
Authorisation via notes.

5 &
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GSO - Escalatfions - Delight

Should you have a group looking to travel in our Delight service you will need  If rejected - you may wish to seek alternatives

to raise a request to your Group Sales Office this will be processed by your
Group Sales Office and GSO will not be used. If accepted - advise your customer/s

» Should they reject advise the reason to your Group Sales Office
= Compose your email to gsosupport@fly.virgin.com

» Should they accept advise your Group Sales Office, who will create your booking
and provide you will your contfract.

= Toinclude:

= Subject-UK Group LHR Mia - Delight All servicing for your Delight booking will be processed your Group Sales Office.
»= Routfe LHRMIALHR

= Departure date 19 OCT 2021

= Return date 31 Oct 2021

= Compartment Economy Delight
= Group Size 25

= Group name TGL Test

Your Group Sales Office will evaluate your request and respond via email.

] &
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GSO - Escalations — Whole Cabin/Aircraft, Frequency

Should you have a group looking to request a whole cabin or even the
whole aircraft; you will need to raise a request to your Group Sales Office this
will be processed by your Group Sales Office and GSO will not be used.

Compose your email to gsosupport@fly.virgin.com

To include:

= Subject - UK Group LHR MIA - Whole Aircraft/Full Premium Cabin/Extra
Service

= Route LHRMIALHR

= Departure date 18 OCT 2021

= Return date 31 Oct 2021

= Compartment Whole Aircraft/Full Premium Cabin

= Extra Service For both the departure and return date
= Group Size 455

= Group name TGL Test

Your Group Sales Office will evaluate your request and respond via email.

i

V2 May 2022

If rejected - you may wish to seek alternatives

If accepted — advise your customer/s
» Should they reject advise the reason to your Group Sales Office

» Should they accept advise your Group Sales Office, who will create your
booking and provide you will your contract.

All servicing for your booking will be processed your Group Sales Office.

virgin aflanti
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GSO - Resolved by Airline

Escalations that have been Resolved by Airline will be contained in the
task queue.

= Click on Tasks Queue

vignaianic®  GSO

MEW REQUEST TASKS QUEUE

» Go to Escalations [Escalations [318]|

V2 May 2022

Strictly confidential

= oo
saved [ I GpD S0  GupMme Gl  RessnforTawl  Sums G DepenseDas  TipTwe P05  Orgn  Desname  PAXC  ason cenmn
varsasoes (KD

T
[ ]
- Em | e e oo o peomE T el
s m e coupPreest L — @ swnmm Adnoc Aaoc oewy Oaamm  um K W
Gurside Reservation 0)

| ooz Grouppraren Pty A CrowCabn @ sz Aavoc A oy Oxazm vk P
sawed [ o}

R, P o — [R—— Ao e omwy  Cstmn sk W
i m
foed [ GRS GroupPrerTest Resolved by Arine Adto Quate Inhitited G 2020 Adhoc Adnoc Gnewsy  Oaszon R xoon
Bookings 604)

s s 100053 Grouperennes ResovedbyArtne  CrossCabin @ uwan Aamoc Ao vy mgmun  um K w2
Bockes 5 ]

| osose7s P—— ResovwdbyArine Ao Quetenoeed @ - Sl oWy Sprmn uR WG @
p— ]
Timelines (30) 10005681 GroupPresScnys OODR FM. Resolved by Airtee Outside Reservation Window Ga 2,202 Adnoc Corfererce Oneway  pa1,202 R 05 w0
Depons =

| vosoaset GroupPreTEST M ResohedtyAine  Manal Revew @ mman A Aanoc oneway  spman UR R W
[ET— |

R GroupPraaes ResovedbyArine Ao Quote ke @ mwan A Ao oWy Dewmn UM @
ames m
Schedule Change (1) | too0aom pen— RchedbyAine  GrssCabin @ pnoam Aec amec oy Dema  uR B 1
e =

| ooz GroupPrenies ResohedbyArine Ao Quore ok @ oz roc vy DemHn LR B w2
[— =m

| o020 P— NeschediyArine  Fare Asoruadon @ pnoam Aavoc raoc oWy M um K @
P— =

Click the expand triangle

for the booking escalation details you wish to view

10002066 GroupPre/abed Resolved by Airline Fare Authorization 68 Jun9,2021 Adhoc Adhoc OneWay  Jul14,2021 LHR JFK 12
DEPARIS ON DEPARTS FROM AGENCY NAME DETAILS LATEST NOTE
Jul 14,2021 London, LHR TestOne_Travel_Agency Escalated offer.
Lipika_Sales Jun®, 2021
hey we changed fare

o
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GSO —Rejected by Airline

Escalations that have been rejected by Airline will be contained in the
task queue.

No action can be made to these bookings, information can be
viewed only.

= Click on Tasks Queue

@

vignaienic™ G50

MNEW REQUEST TASKS QUEUE

= Go to Escalations |Escalations [318]|

= Click Rejected by Airline

Rejectad by Airline

i

V2 May 2022

Strictly confidential

.....

Escalations

» tooossat

+| oo

+| 16008810

»| Toooaonz

+ toooosTe

Faperes oy Ariee Aok Qe wrised
Rejectea by At Auso Quate itsted
[rna—. [repe——
[ - Ackn Quees weised
Bejectes by Aviee o Quate et
Refectes by At e a—
Fujectea by Arime Acas Quate mnieed
Feperes oy e Aoma Qe weised
Rejectea by At Aot Qusite it
Rejectac by At [repe——

OeparnseDate  TopT

g 28,2000

Ape 26, 2021

g 28, 200

e o Ovserano = -
saroc noe e Wiy 9

e aroc Ome Way oan 01 [ ™ om
s anoc e Wy oan, [ »

arae anae Oma Wy »
Contenerc Contererce Bound Tr Mar1, 2022 W oW
Ao Aarac e Way Do 24,202 [ L 2
aarac noc Ome way o 24,20

(=, e winy baay 30, 2021

Ao Ome Way My 0, 2021 ™ >~

e ora Wy Moy 21,2001 ™ ™

Click the expand triangle |:| for the booking escalation details you wish to view

10004939 GroupPre/TEST Rejected by Airline Auto Quote Inhibited GB  Jul2 2021 Conference Conference Round Trip Mar 1,2022 LHR BOS 10
DEPARTS ON RETURN DEPARTS FROM AGENCY NAME DETALS LATEST NOTE
Mar 1,2022 Mar 15,2022 London, LHR TestOne_Travel_Agency Manual review required

Test Sales Jul 2,202

Sorrywe can't take this group
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GSO — Access set up

Once you have received your invitation email

= Copy the URL provided https://gsoprod.va.proscloud.com/

= Click "Accept Invitation”

To: You

Bm  Microsoft Invitations on behalf of Virgin Atlantic <invites@microsoft.com:=

‘ ‘ Thank you for requesting access to GSO. In order to provide

you with access to the tool you will need to create a , ,
Microsoft account by clicking on Accept Invitation below.
When creating the account, please use your work email
address - this should be an individual email address and
not a shared mailbox.

ADDITIOMAL SECURITY VERIFICATION

When asked "How should we contact you?", please select
the below options.

= AUTHENTICATION PHONE

= MOBILE NUMBER

= SEND ME A CODE BY TEXT MESSAGE

Once you have your Microsoft account please use this url to
access G50
https://gsoprod.vs.proscloud.com

If you have any questions, please contact GSO Support
G505upport@fly.virgin.com

If you accept this invitation, you'll be sent to https://account.activedirectory.windowsazure.com/?
tenantid=6bdfd5a8-531f-4§14-9af1-dc7b444c32dB8&ogin_hint=tclarocqgue@msn.com.

Accept invitation

V3 December 2024

You will be asked to verify your email address

» Add your email address

Click send code

B= Microsoft

stellazeki@hotmail.com

Verify your email address

We will send a verification code to
st™***@gmail.com. To verify that this is your email
address, enter it below.

komeone@example.com

Use your password instead

| have a code

= Once received enter your verification code

Next Steps

virgin aflanti
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GSO — Access set up

An Virgin Atlantic apps page will open Add the GSO URL

= Click edit = hitps://gsoprod.va.proscloud.com

= Click + Add site = Click Save Add 3 site %
j vignaanic@ My Apps v P Search apps &7
@ Adding sites is now available - You can now add your own sites! Edit a collection and select 'Add a site' to get started. Name *

® / Edit = Listview *** ‘ GSO ‘

There are no apps to show. Hide this collection

URL *

‘ https://gsoprod.va.proscloud.com ‘ u

< Edit X
Add to collection (optional)
Apps Select from list

You don't own any collections yet.

+ Add apps

Save Cancel

-+ Add asite

Next Steps

> g
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GSO — Access set up

GSO will now appearin your apps

HE virgin a“amca My Apps ~ p Search apps ) ?

() Adding sites is now available - You can now add your own sites! Edit a collection and select "Add a site' to get started.

Apps v @ £ Edit = Listview +++

G50

= Click GSO

Next Steps

&
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GSO - Access set up NOTE

You may need to
choose an account -

make sure it's the
email you provided

. . us
Sign In page will appear = How should we contact you?
i 4 = Choose authentication phone
. virginaflantic )
= Enter your email address = Select your country or region
Sign in
g = Method
Email address, phone number or Skype *» Send me a code by text message
Can't access your account? = Enter your telephone number
Back Next L) C||C|( NeXT B2 Microsoft

Additional security verification

Secure your account by adding phone verification to your password. View video to know how to secure your account

This system is for Virgin Atlantic Airways and Virgin
Holidays staff. If you are anyone else we're afraid to

i Step 1: How should we contact you?
say that you must not proceed. Unauthorised use,

o . o . " : Auth h
including using someone else's login credentials can [ sthentcoion phone -
be a criminal offence. Remember that use of any of [setect your country orregion V] |
our systems or processing of personal data is
m0 . Method
governed by our policies (which can be found on our
- o o ® Ssend me a code by text message
Intranet) and any activity may be monitored or
recorded. O callme
Ad d iTiO nol veriﬂc OTiO n Wil | be req Uired ‘I Your phone numbers will only be used for account se(urlty.lStandard telephone and SMS charges will apply.

©2022 Microsoft  Legal | Privacy

Next Steps

o
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GSO — Access set up

You will receive your code via text message

= Update the verification code

V3 December 2024

GSO will now open and you're all set

Enter code

[ We've texted your phone +XX XOOO0CKXI2.
Please enter the code to sign in.

tode

Having trouble? Sign in another way

More information

This system is for Virgin Atlantic Airways and Virgin
Holidays staff. If you are anyone else we're afraid to
say that you must not proceed. Unauthorised use,
including using someone else’s login credentials can
be a criminal offence. Remember that use of any of
our systems or processing of personal data is
governed by our policies (which can be found on our
Intranet) and any activity may be monitored or
recorded.

vranaeri?  GSO

NEW REQUEST TASKS QUEUE

Trip Details

Round Trip One Way Muld-City Mulc-Origin Series

From | ‘ Depart Date | DD/MMAYYYY ‘ ‘ Anytime v‘ Compartment

Economy

“]

To | ‘ Return Date

o | [ <] compermen

Economy

h ‘

Passenger Information

Adults |:| Children |:| Infants (INS) |:| Infants (INF) |:|

Group Information

virgin aflanti
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