
 

Damaged baggage  
or missing contents log 
 
To make a claim for damaged baggage and/or missing content you must log the damaged 
bag(s) and/or contents that have gone missing. 

Once you have completed the log, save a version. You must attach this along with a copy 
of any receipts before completing the below form. 

Details of the bag(s) and/or contents that have been damaged 

Description - Brand/Model/Size/Contents Purchase 
price 

Date and place 
of purchase 

Receipt 
enclosed? 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 



 

Details of the missing items 

Description of missing items Purchase 
price 

Date and place 
of purchase 

Receipt 
enclosed? 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

__________________________________ _______ ____________ ________ 

 

Please ensure you save a copy and attach this to the Damaged or missing content claim 
form. 
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